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By Network Effects & Switching Costs
to Analysis The Impact of Charge for Online Auction

A Case of Yahoo! Bid’s Quality in Taiwan

Student : Huang Chien-jung Advisors : Dr. Chung Kuo-Kuei

Department of Information Management
The M.B.A. Program
Nan-Hua University

ABSTRACT

A thesis is Using Network Effects & Switching Costs to Analysis
the Impact of Charge for Online Auction with a Case of Yahoo! Bid’s
Quality in Taiwan. Using Yahoo! Bid’s public Information and sent
questionnaires to the users to analysis auction degree of satisfied. Using
network effects and switching costs to analysis the impact of charge for
Yahoo! Bid in Taiwan.

A frame of network effects and switching costs, Yahoo! Bid in
Taiwan is still the highest after charge for online auction. The results of
data analyzing we have follow conclusions: 1.the satisfied degree of
system service quality of new users is higher then former users’.
2.buyer and seller’s satisfied degree of qualities aren’t conspicuous
different. 3.different seller goods quantities will cause different
satisfied degree of qualities.

Integrated the results, we have follow proposal: 1.promote system
service and bid quality and enhance user identification degree.
2.establish third online auction trade center and enhance user identity
and credit approve to promote trade security.

Keyword: Network Effects; Switching Costs; Satisfied degree
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