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Abstract

The purpose of this research is to explore the policemen’s recognition and present
situation about duty supervision of police agency in Taiwan Province, to understand the
influence and relativity of duty supervision, emotional ability on working morale and job
performance, to give decisive stratum of police agency some information in order to direct
policemen’s planning of duty supervision and direction of work enforcement and then to
encourage policemen’s working morale and to enhance job performance effectively.

This research adopted the methodology of questionnaire and took the policemen of
police station in Taiwan Province as research objects. It had adopted SPSS satistic
software to analyze information. The methods which we used consists of descriptive
statistic analysis, factor analysis, reliability anaysis, one-way ANOVA, subsequent
inspection, Pearson correlation analysis and regression analysis. After experimented, we
concluded: 1 Thereis significantly different recognition among the realization of duty
supervision , emotiona ability , working morale and job performance from part of the
policemen with different personal characteristics. 2 There are significant relations among
duty supervision , emotional ability , working morale and job performance. 3 Duty
supervision has significant influence on emotional ability and working morale; emotional
ability has significant influence on working morale and job performance; working morae
has significant influence on job performance; and duty supervision can positively influence
job performance by means of emotional ability and working morale.

Keywords: Duty Supervision , Emotional Ability , Working Morale , Job Performance ,
Supervisor.
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%7 |Cronbach’so, | 1 @ “rE 5 2 REIE
(04

Fdrcii | 4.5.6.7.8.9.10.11.25.28.29. 0.9022

I B2 9E | 1.2.3.15.18.21.22.23, 0.8351

e 0.9222 ik | 16.17.24.27. 0.7033

Bk | 12.13.14, 0.6722
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