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Abstract

In recent years, because of the huge concentrated population caused by
rapid development of industry and commerce, the influence of all disastersis
getting more and more complicated. Thus, when facing unpredictable
disasters in the future, how to apply professional competency together with
the information technology to decrease the loss of people’s lives and
properties is the most important for firefighters at present. This study isto
discuss the status quo and the cause and effect of the information technology
application, professional competency, knowledge management performance
and organizationa rescue performance of firefighting organizations.

This study adopts questionnaire survey, and tests by factor analysis,
T-test, one way ANOVA, Pearson correlation anaysis and path analysis.
According to the study result, the information technology application,
professonal competency, knowledge management performance and
organizational rescue performance of disaster rescue personnel of
firefighting organizations are al at the medium-high level; the information
technology application, professional competency, knowledge management

performance and organizational rescue performance of disaster rescue



personnel with different characters are obvioudy different; there is an
obvious relation between the information technology application,
professonal competency, knowledge management performance and
organizational rescue performance of disaster rescue personnel; and, the
information  technology application, professional competency and
knowledge management performance of disaster rescue personnel have
positive influence on organizational rescue performance.

In light of the results and inference of empirical anayses, this study
offers concrete proposals for related disaster rescue units and disaster rescue
personnel for firefighting organizations' reference to draft the knowledge
management strategies, personnel learning and growth and future researches.
This study also guides disaster rescue personnel to apply knowledge
management to promote their knowledge and skills to better their
professional competency as well as disaster rescue performance.

Keywords Information Technology Implementation, Professional
Competencies, Knowledge Management Performance,
Organizational Disaster Rescue Performance, Disaster

Rescue
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AL 8 4.6
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