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Abstract

Recent, the transference of paradigm in marketing, to being attention to
customer relationship management. In the publish industry, the magazine
industry regards long-term customer as the target of Marketing. Under the
prevalence of the digital publishing, magazine industry to make “Digital
Magazine”. On one hand change the editor way, on the other hand used
e-commerce to do One to One Marketing.

This research attempts to understand Digital Magazine industry do
customer's relationship management tactics. The study founds on multiple
case study which it is discussed that the magazine industry develops
present situation, customer retention methods, and influence factor.

Then, compare every Digital Magazine to carry out difference of
customer retention methods, in addition, investigate how about Customer
Respond. According to the findings of the study, the author makes
suggestions for future research and customer relationship management as
well.

The customer retention methods three classification, favorable, service
and psychology satisfied in this study. Result of study, the customer's
appraisal isthe most important with the “favorable measure”; But purchase
1s the most important with the “psychology satisfied . It is very sensitive
to show customersthe price, isit reach areal one purchase behavior with
maintain for along time, need high satisfaction and relation link of degree
to want.

Keywords:. Digital Publishing, Digital Magazine, Customer Retention,
Customer Respond
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