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Abstract

Due to the constant expansion of the domestic international tourist hotel industry; it
isin urgent need of more human capital to involve the employment market of tourist hotel
industry.  In addition, the hotel industry is the core of recreation and tourism industry, the
international tourist hotel industry is the main trend of the market of tourist hotelsin
Taiwan This research attempts to explore the impact of quality of work life and
organizational commitment from the attribute of the personal characteristics of employee
of tourist hotel industry.

This research was surveyed by interviewing the farmers with questionnaire.  Survey
guestionnaires were sent to the employee of tourist hotel industry.  The content of the
guestionnaires include: the personal portfolio (basic information), quality of work life and
organizational commitment. Quality of Work Life Variable is divided into three domains:
material, spiritual, and community dimensiory Organizational commitment consists of
three parts: Vaue Commitment, Effort Commitment, and Continuance Commitment.
5-point Likert-type scale was adopted as the measurement method.  In total there were
411 valid questionnaires returned, and the response rate was 88%. The data collected
were analyzed using descriptive statistics, t-test, analysis of variance, and correlation
anaysis.

The findings in this researchare as follows:

1. For the socio-economic background, the age of these respondents range from
21-year-old ~ 40-year-old. Speaking of the marital status, most of them are single.

Most of their working experiences are from 1 to 2 year and the most respondents are
rotating shift workers. Moreover, they most has their own business as tourist hotel
industry.

2. Of “Qudity of Work Life,” the community count for higher scores in the
subscales while there is no significant differences on gender, marriage, children, position,
type of job, age, work departments revenue, and seniority. The spiritual dimension has
distinctive differences onthe educational levels.

3. Of “Organizational Commitment,” the effort commitment count for higher scores
in the subscales while there is no significant differences on gender, marriage, children,
position, type of job, age, work departments, revenue, and seniority. Having children or
not has distinctive differences on the effort commitment. The educational levels has
distinctive differences on the value commitment.

4. The quality of work life of employee of tourist hotel industry have significant
positive relation to organizational commitment.

Keywords Tourist Hotel, Quality of Work Life, Organizational Commitment



1.1
1.2
1.3
1.4
1.5
1.6
1.7

2.1

211
2.1.2
2.13
2.2

221
2.2.2
2.2.3
224
2.25
2.3

231

2.3.2

Vil

© N ~N~N O OagDdMDMNR R



00 26
G 00 26
0 27
3 27
3 2. L 27
P 27
1 28
3.3 L 28
3 3.2 29
3.3 3 29
B 29
................................................... 31
4.1

............................................................ 31
411 31
412 e, 34
413 35

414
..................................................................... 37
4.2 37
421 37
A2.2 49
43 62
......................................................... 63
5 00 63
D 65
........................................................................ 67
.................................................................. 73



11
21
22
23
24
25
26
31
4.1
4.2
4.3
4.4
4.5
4.6
4.7
4.8
4.9
4.10

411
412
413
4.14
4.15
4.16

4.17
4.18

36
36

39
39



4.19
4.20
4.21
4.22
4.23
4.24
4.25
4.26
4.27
4.28

vi

.. D2

55

. o/

59

.. 61
.. 62



21 Steers
22 Mowday Porter
3.1

Steers

vii

21
22
26



11

2005
2005
2005
2004 (
)
2008
2005 2005
2005 325 2004
10.17% 2005
2005
90
2004 9
2130
20 2 2 17 12
5.39 51

37



1.2

Organ(1988)

(QWL)

QWL

73

87



(Porter et al.,1974)

( 1987)

Porter et a. (1974) Steers (1977)

QWL
QWL



1.3

14

1.5

g &~ W D P

2003

2004

6 2.

25



1.6

1.7

10

2000 1 28 2 28

2003



11

35



2.1

2.1.1
(QWL)

( Roethlisberger)

)
1993)

( Herzberg, 1959)

( Hygiene Factors)
( Motivator)

( Job Redesign)

1927 1932

1960

QWL

(Mayo)

1960

8P



1950 Trist Tavistock

, 19941970
(Nadler & Lawler, 1983)
1969 1973
(Working in American-MIT press. 1973)
( 8P
( 8P
1970
1970 QWL
1970
QWL
QWL
Z
QWL Nadler & Lawler, 1983)
QWL

QWL



212

8 b

QWL

8%
QWL

QWL

89

8 8

QWL

QWL
QWL (



2.1

2.1
Delomotte& walker 1974
Seashore 1975
Ahmed 1981
Davis 1981
Delamotte& Takezawa | 1984
Cummings & Huse 1985
Nirenberg 1986
R.SM.Lau 2000
1993
1993
1995

10




21

1997

89

2.1.3
85
90
Delphi
hierachical clustering
analysis

89

11




Taylor,1973

Shamir & Salomon ,1985

Smith,1994



2.2

Kahn(1972)

Walton(1974)

N O A~ WDNPRPIWONOORMWDNPRE

13




N
N

Guest(1979)

Stein(1983)

W DN P~ WD PP

89

2.3

91

(1987)

© N O Ok~ wwDN

(1993)

14




2.3

(1993)

o A wbdeE

(1996)

O N O U~ wDNPRF

89 91

2.2

221
Organization Commitment 60
Job Satisfaction
Job Involvement
Whyte 1956
The Organization Man
Whyte 1956

15




222

(Mowday,Porter Steers 1982)

Mowday etd. 1982

2.4 2.5

16



24

1986

1987

1989

1991

1993

1994

1994

1995

1997

1998

1999

2000

2001

91

17




25

1960

Becker

1966

Grusky

1968

Kanter

1970

Hall,
Schneider& Mygren

1971

Scheldon

1972

Hrebiniak& Alutto

1973

Hrebiniak& Alutto

1974

Porter, Steers,
Mowday& Boulion

Buchanan

1977

Salancik

Yiener& Gechman

1978

Angle& Perry

Koch& Steers

1981

Farndll& Rusbult

Morris& Sherman

93

18




223

26

Becker
(1960)

Kanter
(1968)

Hall
(1974)

Staw and
Salanick
(1977)

Kanter
(1968)

Morris
and
Shenman
(1981)

19




26

Reichers
(1985)

Allen and
Meyer
(1990)

( 9

224

1. Steers

Steers 1977

382 119




2.1 Steers

Steers 1977

2. Mowday, Porter, and Steers
Mowday, et al.(1982)
(personal characteristics)(

) (role related
characteristics)( )
(structural characteristics)(
) (work experience)(
)
(job performance) (tenure) (tardiness)

(absenteeism) (turnover) 2-2

21



2.2 Mowday Porter Steers

Mowday R. T.,etal. 1982

225

77

Herbiniak&Alutto 1972 90

Buchanan 1974 Steers 1977

82 90
88

22



Meyer et d.

2.3

231

( 74
( 71

( 73
and Allen(1984)

Angle Pery 1981)

1998
78

74 Hrebiniak, 1972)

23

81

93

( 90

( 71)
Meyer



Mathieu and Zgjac(1990) (

)
3.

( 71

( 7

( 74
( 90
4.
( 73)
( 71 (90
5.
Mathieu and Zgjac (1990)

24



2.3.2
Macy(1980) Harmon Bolivar UAW

72% Efraty & Sirgy(1990)
219
Sherwin-Willins
63%
Havlovic(  80) 129

(80

25



31

311

31

H3

H1

H2

N MO < 1O © ™~ 00 O «

31

26



312

3.2
321

32.2

H1
H2
H3
2007 28 2 28 250
500 440 411
93 31
31
250 219 198
250 221 213
500 440 411

27



3.3

331

25,001~30,000

20

18,000

)

7

21~30 31~40 41~50

18,001~20,000 20,001~25,000
30,001~35,000 35,001~50,000 50,000

( )
1 ()2 2 ()»3 3 ()5

28



3.3.2
18

.76~.83 .86

3.3.3
15
Cronbach's a 74
Likert
1-5
3.4

SPSS 10.0

29

93
Cronbach’'s a
Likert
1-5
93



Descriptive Statistics Analysis

one-way ANOVA

p 005

Pearson product-moment correlation



4.1

411
4.1
1.
194 472 217  52.8
2.
21~30 147 35.8 31~40 119 29
20 () 8 207 4150 3B 50 ()
25 85 6.1
3.
181 44.04 230 559

31



32

173 42,09 238 5791
5,
() 182 44.3 oY 22.9
( )77 18.7 () ()
51 124 7 17
6.
18,001~20,000 99 24.1 20,001~25,000
83 20.2 18000( ) 79 19.2
25,001~30,000 69 168 30,001~35000 44 10.7
35,001~50,000 21 511 50000 ( ) 16
3.89
7.
329 80 82 20
8.
120 29.2 95 2311
58 14.1 45 10.9
27 6.6 24 5.8 21
5.11 16 3.89 5 1.22
9.
263 64 ( ) 148 36
10.
1 101 24.6 1 ()2 9
23.8 2 ()3 8 195 3 ()5 72
175 5 () 60 14.6



11.

227 55
184 447

41 N=411
1 194 472
2 217 52.8
1 20 () 85 20.7
2 21-30 147 35.8
3 31~40 119 29.0
4 41-50 35 85
5 50 () 25 6.1
1 181 44.04
2 230 55.96
1 173 42.09
2 238 57.91
1 () 51 124
2 () 182 44.3
3 94 22.9
4 ( ) 77 18.7
5 () 7 17
1 18,000( ) 79 19.2
2 18,001~20,000 99 24.1
3 20,001~25,000 83 20.2
4  25,001~30,000 69 16.8
5 30,001~35,000 44 10.7
6 35,001~50,000 21 511
7 50,000( ) 16 3.89
1 329 80.0
2 82 20.0
1 120 29.20
2 95 2311
3 58 14.1
4 45 10.9
5 21 511
6 27 6.6
7 24 5.8
8 16 3.89
9 5 1.22




4.1 N=411
1 263 64
2 ( 148 36
11 101 24.6
2 1 ()2 98 23.8
3 2 ()3 80 195
4 3 ()5 72 175
55 () 60 14.6
1 227 55.23
2 184 44.77
41.2
5
1 4.2 4.3
2.97 3.01
2.98 2.94
1 3.15 5
2.84
4.2
2.98 63 2
2.94 64 3
3.01 62 1
2.97 55




43 N 411
1 26 108 194 69 14 3.15 .89 1
2 23 102 190 80 16 3.14 1.29 2
3 22 82 171 113 23 291 .95 9
4 16 95 175 97 28 294 .95 5
5 20 66 189 100 36 2.84 .96 12
6 25 71 183 93 39 2.88 1.00 10
7 21 69 206 99 16 2.95 .88 7
8 20 84 172 113 22 2.92 .94 8
9 20 91 185 87 28 297 .95 6
10 23 86 179 105 18 2.98 .93 5
1 17 69 200 92 33 2.87 .93 1
12 21 80 196 86 28 2.95 .94 7
13 49 81 130 82 69 3.10 1.24 3
14 22 89 183 91 26 3.02 .95 4
15 26 84 182 91 28 2.97 .98 6
16 34 77 176 96 28 2.98 1.01 5
17 21 90 188 82 30 2.98 .96 5
18 26 72 207 78 28 298 .94 5
413
1
5
1
3.27 311 285
3.08
4.30 11.
( )13. 14.
266



4.4

311 45 2

3.27 57 1

2.85 .63 3

3.08 41

4.5 N 411
1 18 77 199 96 21 294 89 8
2 18 77 1999 96 21 294 89 8
3 ( 162 225 17 O 7 430 .71 1
4 2 /8 202 88 21 298 91 6
5 21 79 201 92 18 298 89 6
6 2 71 216 76 26 297 91 7
7 2 9% 187 76 25 306 96 3
)

8 22 65 218 77 29 294 92 8
9 30 65 222 68 26 301 93 5
(
10 22 95 186 85 23 302 94 4
1 20 35 170 156 30 266 .91 10
12 14 58 236 81 22 291 83 9
(
13 20 35 170 156 30 266 .91 10
14 20 35 170 157 29 266 .91 10
15 185 133 90 O 3 421 83 2




414

M 297 SD=55

308 SD=41

127

4.2

t (t-test)
( scheffe method)
42.1
1

1)

(t=.99 p<.05)
297

37

284

(one-way ANOVA)

4.6
298



89

4.6
194 2.96 .63 -.45
217 2.99 .63
194 2.97 .63 .99
217 291 .64
194 3.01 .59 .29
217 3.00 .64
194 2.98 .56 .32
217 2.97 .55
"p<.05
1
4.7
(t=-.63 p<.05) (t=.62 p<.05)
(t=.84 p<.05)
2.98
2.99 2.96 2.96
2.92 2.98
2
89
93



4.7 t

181 2.96 .58 -.63
230 2.99 .67
181 2.96 .62 .62
230 2.92 .65
181 3.03 .55 .84
230 2.98 .67
181 2.98 51 31
230 2.97 59
"p<.05
1
4.8
(t=-.13 p<.05) (t=1.20 p<.05)
(t=1.40 p<.05)
3.00 2.95
2.98 297
2.98 291 3.05
297
2
4.8 t
t
173 2.97 .58 -.13
238 2.98 .66
173 2.98 .63 1.20
238 291 .64
173 3.05 .60 1.40
238 2.97 .65
173 3.00 52 .93
238 2.95 57
"p<.05



4.9

(t=-.16 p<.05) (t=-.38 p<.05)
(t=59 p<.05)
297
2.97
2.99 2.98 2.96
2.93 3.01
2.97
93
( 9 )
89
4.9 t
t
329 2.98 .60 -.16
82 2.99 71
329 2.93 64 -.38
82 2.96 .63
329 3.01 62 59
82 2.97 .60
329 2.97 55 .01
82 2.97 57

"p<.05



1
4.10 (t=.48 p<.05) (t=-.23
p<.05) (t=1.10 p<.05)
2.99 2.96
2.99 2.96
2.95 2.93 3.4
2.97
2
o1
4,10 t
t
227 2.99 .65 48
184 2.96 .61
227 2.93 .69 -.23
184 2.95 57
227 3.04 .62 1.10
184 2.97 .61
227 2.99 .58 .50
184 2.96 52

"p<.05

M



1
411
297 55
20 3.05
20 ( 3.08) 50
( 3.05) 20 (
3.05)
2
89 93
411
P
120 () 8 3.08 .67 .69 4 .35 .89 A7
2.21-30 147 297 .61 124.17 406 .40
3.31~40 119 292 .59 124.86 410
4.41~50 3B 3.01 .70
550 () 25 2.94 .64
411 298 .63
120 () 8 3.02 .67 .69 4 .35 .85 .49
2.21-30 147 2.88 .59 124.17 406 .40
3.31~40 119 2.93 .62 124.86 410
4.41~50 35 2.92 .67
550 ( ) 25 3.05 .82
411 294 .64

V)



411

120 () 8 305 .72 69 4 06 16 9
2.21-30 147 299 58 124.17 406 .38
3.31~40 119 299 .57 124.86 410
4.41~50 3B 302 .70
550 () 25 297 56
411 301 .62
120 () 8 305 .62 69 4 17 56 69
2.21-30 147 295 51 124.17 406 31
3.31~40 119 295 53 124.86 410
4.41~50 35 299 .62
550 () 25 299 58
411 297 55
"p<.05
7.
1
412 ()
3.04 ()
2
3.04 () 12.41% o1

91



412

F P
() 51 301 .67 261 4 65 167 .16
() 182 301 .60 158.99 406 .39
U 293 .64 161.60 410
( ) 77 298 .63
() 7 243 63
411 298 .63
() 51 304 .74 4.25 4 106 267 .03
() 182 300 .61 161.28 406 .40
9 28 .65 16553 410
( ) 77 284 59
() 7 240 48
411 294 64
() 51 307 .64 212 4 53 140 .23
() 182 303 .63 153.40 406 .38
% 295 .56 155,52 410
( ) 77 303 .65
() 7 255 .32
411 301 .62
() 51 304 .60 2.66 4 67 221 .07
() 182 301 55 12220 406 .30
U 292 54 124.86 410
( ) 77 295 54
() 7 246 43
411 297 55
05
413



3.06 311
3.06 3.13
87
4.13
=
120 294 58 390 8 49 124 .27
9%5 311 6l 157.70 402 .39
58 300 .70 161.60 410
45 293 59
21 272 41
27 2.89 .58
24 294 .56
16 309 105
5 28 .86
411 298 .63
120 290 .58 4.46 8 .56 139 .20
9% 306 .70 161.07 402 .40
58 295 .65 16553 410
45 289 .65
21 270 .64
21 307 52
24 295 .63
6 277 .67
5 260 .60
411 294 .64




4.13

120 300 .62 125 8 16 41 92
9% 302 .66 15427 402 .38
58 302 .65 15552 410
45 297 56
21 299 .43
27 303 55
24 313 .69
16 283 .65
5 277 45
411 301 62
120 295 51 2.00 8 25 82 59
9% 306 .57 12286 402 .31
58 299 .60 12486 410
45 293 56
21 280 .44
27 300 .50
24 301 55
16 290 .70
5 272 .64
411 297 55
"p<.05
9.
1
4.14
40,001~50,000
2



414

18,000 79 304 66 247 6 46 116 .33
18,000~20,000 99 296 .69 158.56 404 .39
20,001~25,000 83 305 58 161.60 410
25,001~30,000 69 291 60
30,001~35,000 44 292 53
35,001~50,000 21 311 56
50,000 6 272 71
411 298 .63
18,000 79 304 3.04 297 6 S50 123 .29
18,000~20,000 99 283 283 162.56 404 40
20,001~25,000 83 301 3.01 165.53 410
25,001~30,000 69 290 290
30,001~35,000 44 295 295
35,001~50,000 21 305 3.05
50,000 16 278 278
411 294 294
18,000 79 303 72 4.00 6 .67 178 .10
18,000~20,000 99 296 58 151.51 404 .38
20,001~25,000 83 312 63 155.52 410
25,001~30,000 69 299 59
30,001~35,000 44 297 53
35,001~50,000 21 308 59
50,000 16 260 41
411 301 .62
18,000 79 303 61 277 6 46 153 17
18,000~20,000 99 292 56 122.09 404 .30
20,001~25,000 83 306 .56 124.56 410
25,001~30,000 69 293 55
30,001~35,000 44 295 42
35,001~50,000 21 308 50
50,000 16 270 53
411 297 55

05

47

4.15



5 () 1 ( )2 3.07
2
90
415
F P

1 101 304 .68 97 4 59 150 .20
1 ()2 98 2% .63 164.56 406 .39
2 ( )-3 80 292 .58 165.53 411
3 ()5 72 287 .49
5 () 60 310 .72

411 298 .63
1 101 295 .70 97 4 24 60 .67
1 ()2 98 295 .66 164.56 406 .41
2 ( )~3 80 28 .62 165.53 411
3 ()5 72 291 58
5 () 60 303 .59

411 294 64
1 101 306 .68 2.28 4 57 151 .20
1 ()2 98 307 .64 153.24 406 .38
2 ( )~3 80 297 .56 155.52 411
3 ()5 72 287 50
5 () 60 302 .64

411 301 .62



4.15

1 . 101 302 .62 1.44 4 36 118
1 ( )=2 98 299 .56 123.42 406 .30

2 ( )-3 80 292 52 124.86 411

3 ()5 72 288 .46

5 () 60 305 .56

411 297 .55

"p<.05
11.
1
4.16
t 133 p<.05 t -394 p<.05
t -297 p<.05
4.16 t
t
284 3.00 64 1.33
127 2.92 .60
284 2.93 61 -.31
127 2.95 .69
284 3.01 61 15
127 3.00 63
284 2.98 55 44
127 2.96 56
"p<.05
42.2
1.
1
t

4.17

49



3.09 3.08
3.28
3.26 2.88 2.81
2
o1
417 t
t
194 3.11 46 -.02
217 311 44
194 3.28 59 40
217 3.26 .56
194 2.81 63 -1.09
217 2.88 .62
194 3.08 42 -.30
217 3.09 40
"p<.05
2.
1
418
(t=-77 p<.05) (t=1.39 p<.05)
(t=.02 p<.05)
3.08 3.08
3.13 3.09 331
3.23 2.85



91 89
4.18 t
t
181 3.09 43 77
230 3.13 46
181 3.31 55 1.39
230 3.23 59
181 2.85 61 02"
230 2.84 64
181 3.08 41 13
230 3.08 42
"p<.05
1
4.19
4.18 (t=-.64 p<.05) (t=.64 p<.05)
(t=.18 p<.05)
3.08

3.12 3.09

3.29 3.25 2.85

2.84

51



4.19 t

173 3.09 44 -.64
238 3.12 46
173 3.29 56 64
238 3.25 59
173 2.85 .60 .18
238 2.84 65
173 3.08 42 -.02"
238 3.08 41
"p<.05
4.
1
4.20
(t=-.01 p<.05)
(t=-2.03 p<.05) (t=.72 p<.05)
3.10 3.08
311
3.38 3.24
3.03 2.80
2

o1
o1

52



4.20

329 311 44 -or
82 311 50
329 3.24 57 -2.03
82 3.38 .60
329 2.86 62 72
82 2.80 63
329 3.08 40 - 47
82 3.10 . 45
"p<.05
5.
1
4.21 (t=.75 p<.05) (t=1.17
p<.05) (t=.70 p<.05)
3.10 3.06
3.13 3.09 3.30
3.23 2.87
2.82



4.21

227 3.13 46 75
184 3.09 43
227 3.30 .60 1.17
184 3.23 54
227 2.87 .60 70
184 2.82 .65
227 3.10 42 1.10
184 3.06 40
"p<.05
6.
1
4.22 3.08 41
50 3.14
50
41-50 | 3.39) 50 (
2.95)
2
91 91



4.22

F

120 () 8 321 51 167 4 42 208 .08
2.21-30 147 306 .41 8142 406 .20
3.31~40 119 308 .42 8309 410
4.41-50 35 312 53
550 () 25 321 47

411 311 45
120 () 8 326 .65 127 4 32 9 43
2.21-30 147 321 .49 13394 406 .33
3.31~40 119 313 59 13520 410
4.41-50 35 339 .66
550 () %5 32 56

411 327 57
120 () 85 281 .64 44 4 11 28 89
2.21-30 147 285 .64 159.77 406 .39
3.31~40 119 28 59 16020 410
4.41-50 35 281 .66
550 () 25 295 58

411 285 .63
120 () 85 312 .43 43 4 11 64 64
2.21-30 147 304 .38 6010 406 .17
3.31~40 119 308 .40 6954 410
4.41-50 35 311 48
550 () 25 314 46

411 308 41

"p<.05
1.
1
4.23
()

(

)



()

91 91
423
F P
() 51 324 .52 2.65 4 66 335 .01
() 182 314 .44 80.44 406 .20
% 304 .44 83.09 410
¢ ) 77 309 .41
() 7 271 .49
411 311 .45
() 51 340 .66 1.29 4 32 98 .42
() 182 326 .57 13391 406 .33
% 323 54 13520 410
¢ ) 77 327 54
() 7 307 .70
411 327 57
() 51 291 .63 115 4 29 73 57
() 182 284 .65 159.05 406 .39
9% 287 57 160.20 410
¢ ) 77 283 .62
() 7 250 .82

411 285 .63




4.23

() 51 320 .48 1.58 4 40 236 .05
() 182 309 .39 67.96 406 A7
v 304 42 69.54 410
( ) 77 307 .38
() 7 275 .58
411 308 41
"p<.05
8 .
1
424
2
4.24
F P
120 3.05 43 221 8 27 137 21
95 3.19 .46 80.88 402 .20
58 3.16 46 83.09 410
45 3.09 .40

57



4.24

21 2.95 .30

2r 317 41

24 318 54

16 3.03 .58

5 294 .65

411 311 45

120 322 54 2.63 8 .33 1.00 44
9%5 33# .59 132.57 402 .33
58 3.23 .68 135.20 410

45 328 49

21 3.06 .39

27 3.38 .50

24 335 .60

16 3.22 .68

5 3.00 .97

411 327 57

120 279 .63 451 8 56 146 A7
9%5 293 .58 155.69 402 .39
58 2.92 .62 160.20 410

45 273 .66

21 277 .62

27 3.02 .66

24 271 .61

16 2.67 .66

5 3.20 72

411 285 .63

120 3.03 .38 2.02 8 .52 150 A5
95 316 42 67.52 402 A7
58 312 42 69.54 410

45 304 .36

21 293 .30

27 3.19 43

24 310 44

16 2.98 57

5 3.03 .70

411 3.08 A1

p< .

05



1
4.25
18,000
35,001~50,000
20,001~25,000
2
91
4.25
F
18,000 79 320 48 174 6 29 144 .20
18,000~20,000 9 305 47 81.35 404 20
20,001~25,000 8 318 42 83.09 410
25,001~30,000 69 305 42
30,001~35,000 4 308 43
35,001~50,000 21 314 3
50,000 16 306 55
411 31 45
18,000 79 324 67 320 6 53 163 .14
18,000~20,000 9 313 55 132.01 404 .32
20,001~25,000 8 332 53 135.20 410
25,001~30,000 69 333 62
30,001~35,000 4 330 &
35,001~50,000 21 345 55
50,000 16 331 57
411 3271 57




4.25

18,000 79 284 65 51 6 .08 21 .97
18,000~20,000 9 283 62 159.70 404 .40
20,001~25,000 83 28 57 160.20 410
25,001~30,000 69 287 69
30,001~35,000 44 286 55
35,001~50,000 21 285 58
50,000 16 270 81

411 285 63
18,000 79 311 42 .96 6 .16 .94 A7
18,000~20,000 0 301 42 68.58 404 17
20,001~25,000 83 313 37 69.54 410
25,001~30,000 69 307 43
30,001~35,000 44 308 37
35,001~50,000 21 314 34
50,000 16 303 55

411  3.08 Al

"p<.05
10.
1
4.26
1
3 ()5
2
91
1-5 91



4.26

61

=
1 101 314 47 25 4 06 31 87
1 ()2 98 309 .47 82.84 406 .20
2 ( )~3 80 309 .44 83.09 410
3 ()5 72 313 41
5 () 60 310 .47
411 311 45
1 101 324 .62 234 4 58 178 .13
1 ()2 8 32 51 132.87 406 .33
2 ( )~3 80 322 58 135.20 410
3 ()5 72 326 50
5 () 60 345 .66
411 327 57
1 101 286 .60 234 4 58 150 .20
1 ()2 98 278 .66 157.87 406 .39
2 ( )~3 80 281 .54 160.20 410
3 ()5 72 300 .67
5 () 60 279 .64
411 285 .63
1 101 309 .42 48 4 12 70 59
1 ()2 %8 304 .4 69.06 406 .17
2 ( )~3 80 305 .39 69.54 410
3 ()5 72 313 .39
5 () 60 311 .46
411 308 .41
<. 05
11.
1
4.27
4.27 t -.06 p<05 t .43
p<.05 t .04 p<05
-45 p<.05



4.27

o (N
N

O 0

M m

o NN
[QVI

© ©

AN N

o NN
(O

AU

o om

0 N
AN

p<.

05

4.3

411

N

4.28

.58

.19
A7
.09

.58

.62

.58

.58

.59

.52

.53

.55

A7

.65

p< .10

4.28
(r=64 p.<01)

17

Efraty & Sirgy(1990)

80)

62



4.2

2.98

1
18,001~20,000
4.3
2.97
2.94 4.4
3.27
2.85

3.01
4.5

21 30

311
3.08



412
3.04

4.18

4.20

4.23

(

(

)

)

(

)



5.2






10.

82
9%

95
81

82
17
75

89

19 1 31-79
87

76

(1999)

o1

67



13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

(

92

40-54
77

91

78)

1990

69

91

86

89)




25.

206.

217.

28.

29.

31.

32.

92

81

76

1984

82

93

81

69



36.

37.

39.

4],

42

91

1982

95

91

4

89

70



1.

10.

Angle, HL. & Perry, JL. 1981 , An empirica assessment of the

organization commitment and organization effectivene, Administrative

Science Quarterly,26,pp.1-14.

. Becker, H.S.(1960), Notes on the Concept of Commitment, American

Journal of Sociology, Vol. 66, pp.132-140.

. Buchanan, 1974 , Building organization commitment, Administrative

Science Quarterly,19,pp.533-546.

. Efraty, D. Srgy, M.J. 1990 |, The Effects of Quality of Work Life

OWL on Employee Behavioral Responses ,Social | ndicators Research,
22 1 ,pp.31-47.

. Hrebiniak,L.G.& Alutto,JA. 1972 |, Persona and Role-Rdate Factorsin

the Development of Organizational Commitment, Administrative
Sciences  Quarterly,17,pp.555-573.

. Mayer, R.C. & Schoorman, F.D. 1998 , Differentiating antecedents of

organizational commitment: A test of march and Simon’'s model, Journal
of Orgazinationa Behavior, pp.15-28.

Mowday, R.T. Steerss RM. & Poter, L.W. 1982 :

Employee-Organization Linkage-The Psychology of Commitment

Absenteeism and Turnover. New Y ork: Academic Press, pp.20-56.

.Nadler, D. A., & Lawler, E.E., Ill. (1983,Winter). “Quality of work life:

Perspectives and directions’, Organizational Dynamics, 11(3), pp.20-30.

. Organ, D.W.(1988), Organizational Citizenship Behavior._The Good

Soldier Syndrome. Lexington, Massachusetts:L exington Books.
Porter,L.W. Steers R.M.& Mowday,R.T. 1974 ,Organizational

Commitment, Job Satisfaction and Turnover Among Psychiatric

71



Technicians, Journal of Applied Psychology, 59,pp.603-609.
11. Robert \H.G. 1979 , Quality of Work Life-Learning from Tarrytown ,

Harvard Business Review,July,August, pp.28-39.
12. Schuler,R.S. 1987 ,Personnd and Human Resource Management 3rd

Tape: Haw-Tal.
13. Shamir, M.E.,.& Salomon, I. 1985 . Work-at-home and the quality of

working life. Academy of management Review, 10 3 ,455-464.
14. Smith, B. 1994 . Teacher quality of Work Life According to Teacher: The

Case of High School. Unpublished Doctoral Dissertation, The University
of Minnesota.

15. Steers,R.M. 1977 , Antecedents and outcomes of organizational

commitment, Administrative Science Quarterly,22,pp. 46-56.
16. Taylor, JC. 1973 .Concepts and problems in studies of quality of

working lifeA report prepared for the manpower Administration,
U.S.Department of Labor.

17. Wdton,R.E. 1975 Criteriafor Quality of Working Life. In Davis, L.E. &
Cherna, A.B.endsThe Quadlity of Working Life, vol.1, Problems,
Prospects and the State of the Art, New York The Free Press.

18. Williams, Larry J & Anderson, Stella E.(1991), Job Satisfaction and
Organizational Commitment as Predictors of Organizational Citizenship
and In-Role Behaviors, Journa of Management, Vol. 17, pp.601-617.

19. Whyte, W.H. 1956 ,The Organizational Man. New York: Simon and
Schudter.

72



020 02430 03 240 041~50
Oo50
O O
O O
O O
O O ( ) O
018, 000 018, 6200, 0020, 62051, 00O

025, 83001, 000 O30, 6300100003 50650, 000
o50, 000

O O

O O O O O
O O O O

O O ( )

01 01 ( )= 02 ( )-3

03 ( )~5 05 ()

73



v)

o o o o o
o o o o o
o o o o o
o o o o o
o o o o o
o o o o o

- N OO < U O

o o o o o

o o o o o

o o o o o

o o o o o

10.
11.

o o o o o

o o o o o

12.

13.
14.
15.
16.
17.

o o o o o

o o o o o

o o o o o

o o o o o

o o o o o

o o o o o

18.

74



v)

o o o o o
o o o o o
o o o o o
o o o o o
o o o o o
o o o o o
o o o o o
o o o o o

- N MM < 1O © N~ 00 O

o o o o o

o o o o o

o o o o o

11.

o o o o o

12.
13.
14.
15.

o o o o o

o o o o o

o o o o o

75



