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Abstract

The purpose of this study is to explore an affairs caretaker’s (hereinafter
called secretary general) self-evaluation of “organization support” to his/her job
involvement and job performance in building management & maintenance
companies (hereinafter called building management for short), as well as the
relevance and influence between role pressure faced by a secretary general and
his/her self-evaluation of job involvement and job performance.

Executive managers from building management & maintenance
companies were invited to form expert group in this study. The study was
made up of two stages. First, experts were interviewed with structuralized
questions to create a ‘“‘self-report inventory of organization support” and the
existing rating scale of job performance was revised. On the basis of those two
rating scales, the experts were invited to help complete “expert validity
measurement.” Before the questionnaire survey was conducted, its reliability
and validity was examined. Next, stratified sampling method was used to issue
questionnaires. The samples retrieved were analyzed through Pearson
correlation analysis and regression analysis to determine the relevance and
influence between variables and dimensions. The subjects, collected from the

website of Construction and Planning Agency, Ministry of Interior, were those
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who served as secretary generals in communities in greater Taichung area,
which had the highest density of building management & maintenance
companies registered with the government.

It is found that “organization support™ has a significantly positive influence
on “job involvement” as well as “job performance.” A secretary general’s “role
pressure” has a significantly negative influence on “job involvement” as well as
“job performance.” We have seen that “job involvement” has an obvious
positive influence on “job performance.” However, “job involvement” does not

produce intermediary effects between “organization support” and “job

performance”, as well as between “role pressure” and “job performance.”
Keywords. Building Management & Maintenance Companies, Affairs

Caretaker, Organization Support, Role Pressure, Job Involvement,

Job Performance
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32 FEx

AFETEd PR EFRT Y ER RN I R e AR
e P B RLAFTIIR B BRI Z T ER G
BRI HE G (dorddr- ) s R ERBREINEAAH Y -
R EARY  FANBEC AN SRR Lo YA mEL o £
EER S T3 N S ST YRS SR 0ES SRS LR
VR AT 2ZALRE o
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321 A EHEG & FPH
PHEEAFEFEOEEERS T RS G (D) B (=
IR SR )5 (2) et (Non-Structural) 3% > ¢ B2 ¢ 2~ iF
»PEE S (3) F (Semi) Btk o At g e
2B e FrmkeE R kA T R A S (1) 25 (Formal) 373% 5 ()
2t 3¢ (Informal) 3k E -4 (a2 > 19945 2244 -1998) A&7 %

RS LSRN S -

REFLRE I A HES A BROER AT LE SRR FAAM2
Fo AT PRSP EE TR o) e BREE R
ABIFERL RPN FLZ T A7 & R0 et E =5
AEEELRIH () SPRFOFTACKE F A S FIRIQ) 2
FPHARE R RO AR R (G) 2P REATRE aR0E
LSRR HERTSHREP AN S (s )

B w3l (Visiting Survey ) = 3V F % B B R R RS ER

[e]

mp\ﬁlg,sj&—‘ﬁé‘\q“:}'ﬁl}g\: r2 ‘FX/))E‘IJ ] ré\\f’JﬁT\J 24 FQ}ET;EAJ

Z BHm A %—k*#ﬂg ME £ 35 B 54858 18 38 (4r'iddr= ) o
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322 R g 2o ivHrnE 42 % ek

AETRHE FOR %A GNP TeR i gamE L G
BTGB RRE > s 2 BiEG 2 IR > ¥ T2 T g 4
Al %%+ Robbins (1983) #t# 2 1 (T4 »cfr€ 38 0 (R 15 3E) > £ {7 3
ZEEAA G- BiER 24 sl TE AL R R
TR FIR L 15 4 (bt ) 0 B AT R A (AT )

TR T kAR R R o
SRELEFRL (RF A4 ) 2 0t Tes g8 4 1

BT I8 AL (4o 31): M fvieR 4, Y 640 BLEFY 12
PR 6L B (LG ARAEH G I8AE (dok 32) -

231 TastEEL DB FQ FAAS

] % £ | sregs | 2 g 2 .

[ RN T TN % | N % ¢ F
N Y T | 13 | 8667] 2 | 1333] 0 | 000| 2wy
(gr@2es | 2 | 12| 8000] 3 | 2000] 0 | 000] @1y
S ) 3 | 14 | 9333 1 | 667] 0 | 000]| Bri@wg
4 12 80.00 3 20.00 0 0.00 Bt Ry
5 13 86.67 2 13.33 0 0.00 Bt Ry
6 12 80.00 3 20.00 0 0.00 WIS R
7 14 93.33 1 6.67 0 0.00 WIS R
8 | 14 | 9333| 0 | 000] 1 667| By
9 | 14 | 9333 1 | 667] 0 | 000]| Bxi@®g
10 | 13 | 8667| 2 | 1333| 0 | 000| B2 wy
A2 i3 11 14 93.33 1 6.67 0 0.00 Bt Ry
(Brisal ,E’_%\« 12 10 66.67 5 33.33 0 0.00 Bt iRy
e d ) 13 12 80.00 3 20.00 0 0.00 ISR
14 12 80.00 3 20.00 0 0.00 ISR
15 | 14 | 9333] 1 | 667| 0 | 000| Bokwy
BT 6 | 12 | 80.00| 3 | 2000] 0 | 000| B2 wyg
(grsles | 17 | 13| 8667 2 | 1333] 0 | 000] @1y
LB ) 18 14 93.33 1 6.67 0 0.00 g s Ry
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32 T 4 | hE Fh TR AT
; i £ | BrEgEE | 2 F F .
L RNT % N | % | N| % ¢

- PR 1 11 7333 | 4 | 2667 0 0.00| 1 sEY
(griss Mo 2 9 60.00 | 5 | 3333| 1 6.67 | 31 isEY
PR Fas ) | 3 | 12 80.00 | 3 | 20.00] 0 0.00| 1 sEY
4 |14 ] 9333 1 6.67| 0 0.00| 1 sEY
5 6 4000 5 | 3333 1 6.67 | 31 isEY

6 | 11 7333 3 | 2000 1 6.67 Pk

7 | 14| 9333] 0 0.00| 1 6.67 Pk

8 | 10 66.67| 3 | 20.00| 2 13.33 Pk
9 | 12 80.00 | 3 | 20.00| 0 0.00| 1 sEy
10 | 12 80.00 | 3 | 20.00] 0 0.00| 1 sEY

11|12 80.00 | 1 6.67| 2 13.33 R
12 | 14 ] 9333] 1 6.67| 0 0.00| 1 sEY

- AR Y 13 | 12 80.00 | 2 1333 ] 1 6.67 Pk
(gmiss Ta | 14 | 12 80.00 | 3 2000 0 000 Bismy

®BHEehee,) | 15 | 15 | 100.00| 0 0.00| 0 0.00 g
16 | 14| 9333] 1 6.67| 0 0.00| 1 sEY

17 | 15 | 100.00| 0 000 0O 0.00 R

18 | 11 7333 3 | 2000] 1 6.67 Prk

19 | 15| 10000| 0 000 0O 0.00 s

20 | 15 | 100.00| © 000 0O 0.00 i 5

21 | 15 | 100.00| © 000 0O 0.00 i 5
22 | 13 86.67 | 2 1333 0 000 | B1isEg
23 | 14 | 9333 1 6.67| 0 000 | B1isEg

24 | 15 | 100.00| © 000 0O 0.00 g

0.97 » 87 B 4 24 494 kP - 5o
AR L 18 A i R L TR SRR ATEILL
o 24 3 NP E* % 5o+ (Likert-Scale) 7 8% B 234188 > &

AFIRL-FTRELFTE R ETRL O ABES 132235455
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Ao Foe R RS A 3 N RIAR K 20 o BEIE i A AR ’z\‘l“;»/?l"}%‘l?,z,ﬁiii
f"ﬁr—s ’ Tz} jﬁfﬁ‘?\f%—i”‘ A gt H » T J KTFFB%Y‘»?;’L}Q ’ %Wﬁ@
% 16~ 17 - 18 KX 31 5 F o 4T o

324 &d R4 E A

T4 B4 LR KRBRBITA Rizzoetal (1970) #rik e & i
¥~ & J w3 £ % (Role Ambiguity and Role Conflict Scale )% 3% § (1985)

%ni¥vancerich and Matteson( 1980 )#73k 3+ 2_ /& 4 Z %78 % (Stress Diagnosis

Survey) * cn T 43R 7 () & T4IEREF (F) 4 " BE
= JF‘]‘U’“rTéT °

AR AR R 128 HiEG e RIR EFTA SR AHERE S
oL R BRRE EIHOP oA TERF Z R FT B R
ARERAFTIRFL - FARLFEL SRR AT RAL O ABES 1
23 4540 F e dEai s BV AdRF 2 o R i A ARE 0 Ao P
Fh AARRARG > 3T RER LG ok DM FHER ST AR
BRI AP T~ 891011~ 123% 5 F v i o

P2 kg (2004) 1 EEDMATEH L BR AT FRFAL S5
BEEEADERES 079 @ % % (2000) EIRAL G BEAYT O RIE

B ARG 084 K7 A8 A PP M- R A o

Ta e~ | B4k Rk * Kanuago (1982) #73F B w1 74k »

B4 055 A% (2003) AL RSP 5 ML TR O Al A D

P

I+
AEAMA L1030 g e mRIR TR EFFLAHERLA
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= T[a‘ﬁéﬁ! T B LA ITE S s R RE o 3 R R
TRERBLPAEE RAEFIRL AR FUE - FRCE2F R
AEEA 1~2-3 450 0 F 2 XLenis A S SRARE 2 o 3E9F 0 A A%
B T‘T)"?J%F\?,&ﬁi}i{rﬁ » AT FERR K25 2 oFEM o X | dT
E2TRR EHATTE Y 0 2 TR S F A

I S5 (2003) I FRFRAR S BEAN @] SR RE

T4 REES 079 &F"‘rﬂ\ﬂ%mp\"’ﬁ—iiﬁﬁ%—o

= le

a1 w%se ) B4 RRGESE RIH2 LR REHSAS 27T
AREZL  SEREPRREELAPERES 096 B AELE T 40 E
R BN PR 3R

AEAMA L 18 Bpg e m B E TR GFFAFERLEE
Frop LA AR E R 2P R Rt o a3 N 25 5T B
CRAVARE ZZEFAREL IR HE R AT RE 0 A Y
B 1234500 F 2 3Ecnis A 2 NRARKE 2. o REIF E A ARE
Zor XRIE P LARRAER 0 5T FEER B2 28R ER > X HETR B 2
FTHE O ERIIEE Y AF 11121314~ 15852/ 5 F B 3 o

R R A KRR MG o Hdod 33

33 £ T CRKEFE B

TP LR LFFI LR DRITY B -

331 & $3E2 P ivA 2K
Fr s 2 A LT
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%33 4 kmE MR R L
¥ H % R # 6 2 4 ¥
59 BRSO HG AL FR LWL | = Bie
BREA P EBFORRFRSE | 1 BRI
LR 4 FAFTpPRE A L ER L w2 B
BEREELATRES 097 3. s
B33+ 18 & o
Rizzo et al. (1970) MRS B C B
Yy >~ & F R E & % Ivancerichand | 1. & ¢ #F3R
Matteson (1980) PR EIRA S 2. & F ok
#rg % o B TE 2 12 4 o
A2 % kR G4k * Kanuago | = B o
SFEAERG ST BiRG o |2 RS
B3 2+ 10 4 -
%% Robbins (1983) #rdk2 1 5 | = Bm
1 {53 3% TR I P T G B ki&*ﬁ%ﬁ 1. AL % 8P 3 s 3
- GHEAAET A MEBEE L REE[2 208 fuhdn
RS ERIEE £ {ofﬁl_ﬁlﬂ 0.96 - P IE 3 18 4R o

R
(1)
}i N {7

ARG HERAEFELE RS R E 2
BA Gz BHe o A
R 2P

AL

R EFHENME

T % wena iR

B %

,
R
‘

5=
At

2)

—

P LA P G P RAITERTE R

1’}_'% B RBIPE AR R P B

B PRIE T o

€)

117 i

e

G B CLL S

o g R EaEI P

Y AAd

Faph 2 B g
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RALBIRAFIED e r 2 B2 A% 0L 0 DR BRL 27 AF2IR

2. 44 B4 A4 YKahnetal (1964) 2.8k % 44 B4 ¢ - f&

B4 > 2350% Van Sell etal. (1981) & ¢ @A f jm? o i 84 5 &

BRZ2 6 RAFTRGE I D GFRFRLEY £ R

2GRS BHEG B Rk

(1) 4¢ R ABRTRZIMEBLES 2P F > 8 T4 LK 4 R

Fod 2 AT EEE

(2) ¢ HR ARTRAL AL LA TAorFEE L TE o

S AR R R AL R RIE L AR enfb R 2 | b 4 AR
%+ Kanuago (1982) i A w2 H 1 Taniivc’; 4K &8 % Saleh and

Hosek (1976) ¥t1 T3 » 2. 8¢ a1 (T4 EFE i FiesE1litx

SR RATLRIGE RS PN GFMFELEY 1 FE

ARG S BiEe 0 H A

(1) 2ivEw @ R EN1 TEFLEA TR 08 4 o s o

Q) RS QRTHPA CHIEYE A2 R B LR

LR R AT Y R RAEL TFE 0 HA 2 1 R ke
% 3 A&7 %+ Robbins (1983) {1 (T »cfrg s P enf 1 1 iFa &
AR ivEL S BRAFARTE B SRR CRPEREE A
B L DAL 2P & R A Bipg 0 TR

(1) AT 30 RIp T B 4 ndh £ i 4 % AT TP R

Q) 278 fehikon: BirE R B A i 4 BT EP 24 2 25
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T3 iE o TP PR ”'“V?T/*’% °
Bd Py BAREE Lie- HHEN AP 2P T 5112 M
wm 0 4B 3.2 -

332 A3 B&
A - ] AR R T AR AT RN B AT
1. £ 3 EX
Bk 1 RirT 22 kAot eqlgz wfalps Ly -
_g °
BRI QAR FELZLIRPRBAFAH IR > RRAAEFLR -
R o

B4 BT AR BARHCOE 1 (T ca g ¥

Bk 20 RIPE 2 A b B A AT LT R o AN

m-’;g\‘,

Rk
B AR
R ¥
B PPN 1 iF4 %
1 AL E ) ok
> ﬁ,@%‘f;f p| o P& Rk
$4 R4
. A
3 frx
& ¢ ik

Bl 32 A5 242 M5
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2. APREBSK
Bk St ¥
B 6 HE ¥
Bk 7 RirE2 49 BRI BHI R~ BEFMH
Bk 8: Wi E 2 49 R4 B 1 (T A EAM o
Bk 9 MirE 2z 1 (e » 8 1 (T xR o

3. RBEMEERK
B 10 B E K ehe B EHART L0 TR IR -
Bk 1l BT 69 R HHE 1 TE R REERE
BRK 12 IR R 2 31 (PR HE 2 R R
B 13 REEFhE R A EE L TR HE 1 TR FRE

CCRVIEE RS SN S ENESS L RN 153 £

B4 FLHEE PR 2

A A BRBPREEDPOFEINEEE AR SRS Y
EPEEC I RAB P HEHRTRERZ RS2

RE ARl 342 g%

AFT2ZREPNE ZAMEAZRT A% 5 ZEALELD
FERFAE 0L FZORPELIRFHEN SRR 2 HERN ST G
g AR N BRI m AR AT E2L G R E T RER o

TRl e 347 KMO # % (Kaiser- Meyer- Olkin Test ) & Fx #_tk & e
%12 A4 Bartlett S 3lte R v E REF LT LG G AR RE LG A
115 B 4~ 47 (Reliability Analysis) & “TiE P~ o FdL g £ F &5 P F0eh

B A
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TR ERY LT ECRETAA SN o EEER LY b RRE
Az E 2P > FRFE 506 wigh ek E 335 0 SR ATHRA
(8 BB X 5 03173 (404 3.4) S T 2% RE KMO 5 0.7 2+ >
Bartlett 3f 3]4& €2 P-value %7 0 (4% 35) GRAIT L HEe G R E
2070 (w3 36) 27 rRi2zERAFEHEAGE -

2. B AR 2 B ALY

AEF Y B R R EATRIFEIRAR AT AR A LA

Bepf-m™ > S5 BEgBR 228 o5 85 A2 Tak A

ot o BRGSO A g Rk R it ) R E

N (Zyn) % 6°
n= (1)
(N-1)e* + (Zyn)* x &

He c B L NI+ flificre . R22EL > a Zp Ly ki

7

o REF G (1-) LR R -

% 34 B ERpl L RELANTHL AT

Boro% W& ) Bk X BT O kB O %
G 3 2.67 5.00 3.8552 0.6224
&4 RS 1.75 3.42 2.6869 0.4290
RENLE 2.60 4.70 3.5636 0.5343
1 Eg 2.50 4.72 3.8737 0.5134
& 2.84 4.06 3.4949 0.3173
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%\’ 3.5 F ’:L}El‘ /FJ

B AT

% i3 Cronbach’s a
oL 0.9733
b4 RA 0.7097
mEEF DN 0.8750
1 v e 0.9677

AR A HEN K5 1500 4 (B TER A H)

. S _
'F'f—' F?‘Z‘_’L =€ =

0.05 1 p > & FEFRE =005 FEIHERZ 95% > FF Zyn=1.96>

BEa R 33 A2 B L 6=03173 » #aputfiE o 25

R
LS SEE
3. %

AFPTERRE F

P32 jE £

TR

P EaSTER R A L 6 R 0 T

Z_ B MR Adn 5 140>

F AR IRE R Z R 2
4 ﬁ’;“" “

v R

T ¥l xR E3 223 0 ¢ Ak

A R D A A

% 03.6 B LR R A A

FPREEZOPEIHENEER P
LR K S % a:‘éj&&\éﬁé #;# (Stratum Sampling ) °

s FlEs A & RS 1 FR |1 EE %
KMO P~4%if *7 (4 8§ 0.729 0.727 0.758 0.711
T+ > A fe | 813.488 | 247.565 | 222995 | 711.273
Bartlett
e R 153 66 45 153
TRA) W T
E 0.000 0.000 0.000 0.000
AREEEREEY 76.889 73.188 70.400 73.771

45



FANBRERE A KL d 2P EFN SN EE 4 M E3835 o F
539 iR & (4o 3.7)-

AR =S
AEF RPBFAL B E Y Bkt ThE & 0 % SPSS st AR
FOHHAE TR R TR s AT o A B GhRP S R 4
1. %1% & 47 (Factor Analysis) @ F]& 4457 R & F#cdp b 54
RS 3g > AR T AU A= e 24572 (Principal Component Analysis )
B~ i@ (Eigenvalue) * 3t 1¢n%]% » i f + % B #ic (Varimax ) i&
FIREHMREFRFIEHG > FFfFEGHEF 2040 kg

3.7 B E A K s

?ﬁﬁﬁ&U%)W$)W$)©&a
As%~=*2 16 4.2 3(18.8) | 4(25.0) | 12(75.0) | 56 | *
B % 18 47 | 4222) | 4222) | 14(77.8) | 6l
C#H% 17 4.4 529.4) | 8(47.1) | 9(529) | 81
D#*# % 33 8.6 9(27.3) | 12(36.4) | 21(63.6) | 106
Ed % 27 7.0 8(29.6) | 10(37.0) | 17(63.0) | 98
Fa% 21 5.5 6(28.6) | 6(28.6) | 15(71.4) | 137
& 132 | 343 | 35(26.5) | 44(33.3) | 88(66.7) | 539
L g e RAY I REPAHMNOEERY 2 RG Fa R ER P ARER
FI0F0? &5 T 9 AF e R @B T iRk 3 7o
2. & BRI T F L 26% -
3 FHERR () PR EEF Q) 2P 2R B R RAERERESE ()
MY ER
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LR TR e AR

. 2 &~ 47 (Reliability Analysis) * 5 & Z4pipl 2 5% £ 7 5§ - R{EL
& 2 M efe B o Guieford (1965 ) Pl 3 41 r2 Cronbach’s oo 7% #cz. B~35 45 %
% % Cronbach’s a g %?0.7?‘7 = BER K2 -‘z:"fj‘*v:“OBS—‘F'f Rl B
B 2T RFEALTEG -RPEFTZ > @3 HEHEEE o

. ot st 2 47 (Descriptive Statistics Analysis ) © 4% & #7 § $#ce =
ARFTHRINT & 4T 08 R L S Hp A B B RE A B HE
. i 7~ 17 (Regression Analysis) © 3 jF4 70 P i 2v s &) — B s
25N 0 P IR RIS Rk R Bl (> TP B fRIERI R 113
PR REAARR] A e R > A FR O BATHREFSF

. M2 ¥ A TH T (Independent T-test Analysis) : ¥ 3F %] %5 > * ik
A EFAPL B o tiEAR L A T ARE R FRE o

. H 73 %2 8~ 47 (One-Way ANOVA) 3 #5978 e % 426 =
NP RNEFFRR s R spEAREEE O RELEER
ARF o

. Pearson #p i 4 7 (Pearson Correlation Analysis) : 1% 5 i 5 5% Hchd 25 5
Ayt HAPR Tidlcs | Tdw iR A s g fp M A 0 B 1§
EA TS FREAPBILS o 2 f o B TR

M AR BRI T 2R EAR3S
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TS I E

B 4+ \ 7\/ '-';';3 /,:‘_
T A2 ITRET

il

FlE A4 RRAH

FrHe2 kAT

Kot B A 44

B 2

B3k 3

AFLR

BRFE2Z AR BAEFANLEI RS o R
BME4AR o

BEIFE 2 A BB A EFHOYH 1 TR
AalFLE -

Wz AT 2
¥ 55 8 B 4 1

Bk 4 BT 2 2 b B A AT E 1 v em iy
FAR
BRK ST E R hER AR L NIFE 21 (T3~ | Pearson 48 B 4 17

B3 6!
Bk 7

B3k 8¢

B

PRFRE 2 1 PR B H 1 TR E I
B o
THEEF R EHRIFT LY
BirEz2 44 B4 HE LT v a Y
P
CNE LRI FINPNE S B £

Mg . 3
2

28 o
]
Bk 13 g RFheR i gea TR A
T a g FRL -
Bk 14 Rirg 2 &7 B4 a1 v FH 107
2k a2 S B B
P alEFRE-

@ A 4
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36 Fl L4712 G RAHT

PHREL LT REF - BT  TRFZFTON Lisfg o 2
T FlE A AT B FHE G L R RIE T > R TG
FI* A XL L2472 BB E S DT F O E A SRR REFE LE
Bho REBFFZfFEY :er"]—%ﬁ;m ; & dxJoseph et al. (1987) i3 /%
Fl % RS A N0 T AL BE 4 04T AL L RE R 0 4005

-

Jf?U* SR o MFREF R RAY ) URREE AV AR -
I BEwicz Al

AIFEP R EFRE R s T AT E R Tant F oo AT
H¥A L G o

THo?PHRBFOPRBRBFETF R N E 58 5390 R

To3EHBEFROFEE (BHFEHT AR > EEEEEI R
BEH AT o F okl B 32330 0 kR B v e F d43.2% 0 1B R
P47 B2 ok £202% 5k 5 0 B A e R o 4 L addiy o
:18.9%% A F cfudiy 5 1:18.9% 0 & T iR X w T A 404 3.9 o
2. REFHFELITE T RAHT

AIEARP BRI R RHRST N TAR S FERFZA2 G R
ATk o FEP eREE LT P EIRESE L PN R

* Bartlett 3fAlH Lk A3~ £ B4 SRR B e

.Hb
\T‘_&

o B KMO &35+ 20 0.7 &7 ek plenfk A2 i § > P-value 32
#3300 (p B3 0.001) 7 &R B TR FHFF AT (dok
310) e rFIH A 4T S A TR R E TR 2P B X Eok R 8
FEED AR FREL TR ERPAE A L fd o T FT
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%039 B ¥ w et &

ST 4ok | F ok R
2 % gk F PR
¥ A TT | gt &K x| 5 | &
i %>
> B ( % ) ( % )" (%)
Ag®~*12 56 46 82.1 44 78.6 18.9
B % 61 34 55.7 30 49.2 12.9
CH% 81 57 70.4 31 38.3 13.3
D&% 106 50 472 44 415 18.9
Ed & % 98 40 40.8 37 37.8 15.9
Fas% 137 53 38.7 47 343 20.2
& 3 539 | 280 | 519 233 432 | 100.0
Z AR A 04 1 REIE o A il chS B TR f FE < 04

Mo E R R A 1 G RA RS 2 ADEALT B e R

% 1% Cronbach’s o & ek ¥_» /7 T2

L ehi B 243 (Hair et al., 1998) o

# 3.10 KMO £ Bartlett # <_

B3a* 2070 (40 3.11) &7

% A KMO® | *= () | pdA p it

f‘:ﬁ‘f‘%‘i)\ i 0.888 1915.958 153 <0.001
b J R4 0.804 740.980 66 <0.001
1T~ 0.850 693.013 45 <0.001
1 vz 0.908 1290.622 153 <0.001
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0311 BECRA RS A

=3 Cronbach’s ’I‘?—‘i N Cronbach’s
a a
,9_7%‘« H4 ] 1,2,3,4,5,6,7,8,9,10 0.9103
.E’_?%‘«i i d 0.8679 .E’_%\: o 4| 11,12,13,14,15 0.8245
E’.%‘« e 116,17,18 0.7448
& ¢ F | 1,7,8,9,10,11, 12 0.7828
$d R 0.7950
£ d trR 2,3.4,56 0.7512
1iFEw 4,56,89,10 0.8167
BAREE WS 0.8318
Fie R | 1,2,3,7 0.7028

R 9,10,11,12,13,14,15,16,1 0.8560

aiesee | 08862 | e | TIS

%,‘fj % T‘ 1,2,3,4,5,6,7,8 0.7923

AEARP R LB L LA DTIEANE R AE LG PR

R ‘;‘;gi*ﬁ 1845 5 F 2 A 76 £ PF= BT 4 2 e~ 28

&ﬁ%?éﬁ%%ﬁ\?% 2w hpaes o

|l

‘A 4R 4 ehiz & 2 Cronbach’s o il & et % o A RE
dpiE o AV RS ORE S LG
g $R— 52 Cronbach’s o R4 %] 5 254009103 ~ mxia 4 0.8245

R
5 0.8679 5 :F 0.7 11 F > o IR RIE

2 dpaes 0.7448 o
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* o FE f
i o % - % 5% =
Ql 0.697
Q2 0.808
Q3 0.689
Q4 0.747
o k4 J Q5 0.705
EF‘« S RN Q6 0756
Q7 0.803
Q8 0.779
Q9 0.723
Q10 0.709
Ql1 0.741
Q12 0.677
2 A 4 Q13 0.738
Ql4 0.722
Q15 0.767
Qle 0.631
SR Q17 0.836
QI3 0.706
B 5.579 3.206 2.033
AR E 30.994 17.811 11.294
TRBEEEE 30.994 48.806 60.099
Cronbach’s 0.9103 0.8245 0.7448
{8 % 2. Cronbach’s a & 0.8679

4. & ¢ BRI FIELITE T RA AT

AAGRP 24 RS L LA NTFFLIT2 L LB LG DR
PR eREE LG - R

£9 R4 123 EFE AT RBE - BFE o HEME 3
$RE - AAEERE AN 0L 313 AF ] MER s Bie (7]
3) RAALL AR &4 #R o

4 R4 § 4y B2 Cronbach’s o RGP E NS % > FRELAGR

% 007950 0 £ 07 00 0 Amp - RPAFE > TR

3
o
E)
‘;{Vij
X
"l
&
=
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% 3.3 4&¢ B4 F|E A PHE G R B

B, - FlELFE
48 F
s o %% - 5% -
Q1 0411
Q7 0.687
Q8 0.728
&4 ik Q9 0.716
Q10 0.646
Ql11 0.686
QI2 0.743
Q2 0.672
Q3 0.688
i F frR Q4 0.673
Q5 0.763
Q6 0.685
e 3.215 2.626
fAR%RE 26.793 21.887
LR EE 26.793 48.680
Cronbach’s o 0.7828 0.7512
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