A THESISFOR THE DEGREE OF MASTER OF BUSINESSADMINISTRATION
GRADUATE INSTITUTE OF MANAGEMENT SCIENCES
NANHUA UNIVERSITY

A RESEARCH ON THE RELATIONSHIP OF MANAGEMENT ABILITY,
INTERNAL MARKETING, WORKING MORAL E AND JOB PERFORMANCE

THE CASE OF JIA NAN AREA COUNTIESAND CITIES POLICE BUREAUS.

ADVISOR  LI-CHUAN CHU Ph.D.

GRADUATE STUDENT CHENG-YUNG LEE



Rk B
TR

NIRITEY ~ TAF R TG 1AZ AR
—REHME BT ERE A5

mﬁb@%ﬂﬂ%

48 23X A AR 45 HL B A

— & 7
b ¢ ;
U R B AR |

saa: fa /e L

ABEFERE A+Tx






(2)

(3

(D



Title fo Thess: A Research on the Relationship of Management Ability,
Internal Marketing, Working Morale and Job Performance -
The Case of Ja Nan Area Counties and Cities Police
Bureaus.

Name of Indgtitute: Graduate Institute of Management Sciences,Nanhua

University
Graduate date : June 2007 DegreeConferred : M.B.A.
Name of student : Cheng-Yung Lee Advisor : Li-Chuan Chu Ph.D.
Abstract

The policemen’s works are various and countless;, however, the working
pressure has never been decreased day by day. If this situation lasts for too long,
the policemen are easy to get tired and dack. Therefore, if we want to promote
the job performance of the basic level policemen, the police departments must
consider how to inspire the working will of the basic level policemen, so that
they can create a spirit of closely team work. And this should be an important
issue which can be considered by the police administers of modern police
management.

This research applies the questionnaire method. The objects include the
basic level police force of investigation, police sergeants (non chief),
Investigation sergeants, and captain of CID, who station in Tainan county,
Tanan city, JaYi county and JaYi city.

This study aims to inquire into and understand the correlation of the
management ability of basic level police chiefs and the interna marketing of
police departments to the policemen’ s working morale and job performance
The statistics methods applied and data analyzed including, descriptive statistics,
factor analysis, reliability analysis, T test, one-way ANOVA, correlation analys's,
regression analysis, path analysis The major findings are the following: First, the



policemen who have different persona characteristics have a notable different
awareness to the ability of management, internal marketing and working morale;
but there is no obvious different awareness to the job performance. Second,
there are notable correlations among the variables of ability of management,
internal marketing, working morale, and job performance Findly, there are
notable influences to the job performance of basic police force upon ability of
management, internal marketing, working morale, and job performance

The suggestions raised by this research are according to the evidence-
-based study to provide the policy making level of police administration and the

future researchers for reference.

Keywords : Management Ability, Internal Marketing, Working Morae, Job

Performance
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3 v
1 5 BE | B E | BAE | Tok | BEL
1T R 396 1 5 3.8351 0.5799
HRAFA 396 1 5 4.0429 0.5003
R 396 1 5 2.5673 0.8964
1T § g 396 1 5 3.4818 0.3824

FAL KR © AR ] FR

2 g A A

d &4 S5V R AKEEN M1t Lo @42 Ty b
PFE 3 BT AR A (D) TR B ARE EH kiR p e g

TEaAp g 24F B9 T fesngy ) Ti58ch 39949 5.8 0 A7 A A A
B (ed) TR AT B RPROE B A 0 0 SR AR I =
*om sy EEARPERANAGF AL T2 PR, T ok 3.883

2Tk RE2 G
FB A FLA
Fapoiml iz EERETPaF 2 a T2 i ) Ti58h

B A7 AR R EHp o1 TR gEna

T

TR AR NR S A F AR R A
GRS TSl B I LT SR = N L 0 g S 3 & g
3.5303

ok fp ko

H3 9yl (T8 B a fg BB o DR il - & 3z LI AT mﬁ{r@j
B a2 b1 1 f § R RS QAR K
14,5 1 (s g5 b st
5 Pl | Bl | BiE | Tok | WEL
a1 {E3%ae 396 1 3.5303 0.5731
1 E&E 396 1 3.8838 0.5572
AR 396 1 3.9949 0.5429
1 E G 396 1 3.8030 0.4811

T kR AP ET
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42 B X G R AT

BF Y k%G RS2 > 5 Cronbach’s o B — #8m % 0
Cronbach’s ¢ % #c~** 0.7 & 73%8 4 & 5 8 7 &> 4% Cronbach’s «
Gl 03582 0.7 2 BFpF > & m28 & B3 ¥ X K> @ Cronbach’s
o Bl 035 PERIG KR (330 2005) - AATE S (F kfEA
396 i) 2. G RAFTSESE 0 A %32 Cronbach’s a % %t 0.8 F|pt =
BB EREL - AFTREZCRATEAE 4.6 977 o

24,68 %R AR £

%738 | Cronbach’s a & re 7 Ak Cronbach’s a
BLA i 1.2.3.4.5. 0.9014
K 6.7.8.9.10.11 0.9281
i A5 4 i 12.13.14.15.16 0.9295
il 00361 R 17.18.19.20.21 0.9202
1 ' B EHN | 2223242526 0.9130
& CREF | 2728293031 0.9049
W4 ET | 3233343536 0.9093
FHET | 3738394041 0.9095
o 7.11.12.16.17.
T
" e 18.19.20.21.22 09427
" 0.9743 AW A |589.10.13.14.15 0.9262
;, KT | 2324252627 0.9103
g EEEyT 123.4.6 0.9077
= 1ERAE | 25.6.7.12.15.17 0.8303
it
) 0.8066 R A 1.8.9.10.11.16. 0.8105
i R 3.4.13 0.7092
1 1 i 1.4.5.6.9 0.8350
it
. 0.8963 1R 7.8.10.11 0.8005
“!El‘
»e 1 e 23.12 0.7801

IS EEN-EE ]

iyl

h
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43 2 P B A FHZ AR R EN LR R L AR LT
AELRAPFRERAGRFRFR HEEA N pNEH 2
LF e irgning B Btk TR B TS B RS2
B Adr o kAN A A LRI LB FEAHT HFLR PG
L iEi7 Scheffe 16 5 £ v > UHRF AT BR - 2 L B MR > THEE
RERASERHIEA N - ANEFH 1 F L g 1Ty P aEFLE -

431 THz2Z +¥1 8%
$+$i$u%4%&1ﬁW‘lﬁ%ﬁ§%ﬁ@ﬁ1%@%*”%@
3

AR N AT SRR EE R R LS Y

P

£04 89 0 A Rl | OES A B ePp SVAA AR 2 o f E R A

=kt
e
Rl e

F49UT A LU ENL L F G L e E AR FALE
d 241097707 PN R ER L Fgon i e L P A F LR

,;%11 A AR LR R R A K e R x )| %r%?r%:g‘d Ao | "R

:—n
SRR P R

Baid o A rmip e ARAE Y AP FLFE A1 (7Y
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4.7 3 W &3

FREEATEL LR AT

Kpwl ok 1 2
T g 7 L Ti& P& %
o (n=389) (n=7)
LA 3.8370 3.6000 0.762 0.446
A B2 Gy 3.8479 3.6190 0.734 0.463
AR A 3.7954 3.5429 0.786 0.432
7 Fkan 3.8231 3.5714 0.834 0.405
L H 3.8190 3.7429 0.258 0.797
AR 3.9044 3.8571 0.160 0.873
WA BT 3.9789 3.8286 0.522 0.602
o 4 4 A 3.9753 3.9143 0.215 0.830
F gﬁ]f‘b 3.8726 3.7095 0.581 0.561
% ﬁE";m

5T *4P<0.05 B E 4B 4

34.8 3 ]| 0L

£P<0.01 ¥ B 4 B **%3

#P<0.001 &35 % 4 B

GRS S Y o

Kpwl ok 1 2
T Yo g I TE PiE ==
o (n=389) (n=7)
Vak o = £ 3.4977 3.3429 0.519 0.604
A BT 3.4120 2.8163 1.918 0.056
LT PR 3.5815 3.2857 1.003 0.316
? LS 3.4206 3.3143 0.325 0.746
LN
ey 3.4779 3.1898 1.016 0.310
f?m
L FAP<005S BEFALR FRAP<00] AFEHEF LR *RLP<0.00] EEF LR

%4.9 2 PP u R EH

Tl g2 £ B P A4

BE W) ok 1 2
T afk g 2 TiE P e
o (n=389) (n=7)
1 TR 3.8377 3.6939 0.650 0.516
HRY A 4.0446 3.9524 0.483 0.630
ﬁf%‘z 23 2.5681 2.5238 0.129 0.897
1iFdLF
e = 3.4835 3.3900 0.640 0.522
‘Jg&w
I FAP<0.05 BEEF LB *FAP<0.0l AR F LR FLAP<0.00] A EF LR
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%4.10 7 e [u | & (T sz £ B M AT

K W)k 1 2
T o 7 L T P& %ax
o (n=389) (n=7)
1 {Ekir 3.5275 3.6857 0.394 0.470
1 EEH 3.8856 3.7857 0.394 0.639
1 ek 3.9949 4.0000 0.394 0.980
1 5% sz
e ae < 3.8027 3.8238 2.860 0.908
‘.u’]‘?-‘l'
T IFAP<0.05 B E AR FFAP<0.0l ¥ EEFLR L P<0.00] A EF LR

2.1 1T
ARl FREHEEA G LB AR 4 1T o d £ ¢ TR
T oE 2 uﬁw**mﬂﬁAﬁﬂi%%j@ﬁ¥ﬁ££O
PR TR IREH L LB AR 4129057 o F £ ¢ FAE
FEREFHIES o FRERE R E RS EAMFEALE -

PRITHEEL T F 2 AR AAThed 413 477 o d A ¢ FORAE

F AL LR ARE RS E RS G FLLE -

TR Ptz L BB AP AR 41457 o d 2 ¢ FRE

TRl EEtEG o FRERANTERIEEFELE -
B ERATRET @ 2 P ERER B T

£ e Ap g AR R
7 i L E F T EEHE B nf 2 N ik o B R

BRA R PP I EHER F 0 TR p e BIRAAE a1 fEL 2 1 0F

7|

FoRApE VoA EFIRELTRE AR L RA T LR
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#4.11 2 1 (TR ERL FAEA a2 AR AT
Kp w2 1 2
I 4 f:”}’(%r%‘g. E,Jgggg% TE Pig B
o (n=342) (n=54)
BLA Ha 3.8380 3.8000 0.318 0.751
A B2 A Gy 3.8436 3.8457 -0.018 0.986
AR B 3.7801 3.8593 -0.641 0.522
7 Fo A 3.8146 3.8444 -0.257 0.797
B S 3.8047 3.9000 -0.841 0.401
AR AR 3.8947 3.9593 -0.570 0.569
R 3.9737 3.9926 -0.171 0.864
4 3.9637 4.0407 -0.705 0.481
?,gi,"k” 3.8641 3.9052 -0.381 0.703
N
X IFAP<0.05 BEEF LB FFAP<0.0l A REFLR FFHLP<0.00] A FLE
2412 2 1 IT/HIER B s B p IR L R4
= 2 1 2
T 5% 7R R A FER TiE PiE =
o (n=342) (n=54)
FoB S E 3.4868 3.5463 -0.519 0.604
E B % 3.4173 3.3016 0.967 0.334
T R 3.5661 3.6407 -0.659 0.510
RS 3.4287 3.3556 0.582 0.561
IR T A
2t 3.4747 3.4610 0.125 0.900
wh’f?m

T RAP<0.05 BEELR

2413 21 FHRHLAEH L F2 LB LG

*$1P<0.01 ¥ RF LB *oeF

#P<0.001 &bF % 4 B

5p ]k 1 2
I 4 7 R Sk 5 TiE Pie % 3L
o (n=342) (n=54)
31T RR 3.8296 3.8704 -0.480 0.632
FH WA 4.0278 4.1389 -1.519 0.130
KRN A 2.5692 2.5556 0.104 0.917
1 IF—_I_,EILT
= 3.4755 3.5216 -0.823 0.411
‘.,;._;f?m

LI *AP<00S BEEALR

**4P<0.01 22¥ BpF AL B **LAP<0.00] =B F LR
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2414 2 P2 (THER Eha ity Z Ry

47wk 1 2

e FrER | T ER TiE PiE s
o (n=342) (n=54)

1 et 3.5164 3.6185 -1.218 0.224

1 e 3.8684 3.9815 -1.387 0.166

1 i 3.9825 4.0741 -1.153 0.250

1 T8 s

i a 3.7891 3.8914 -1.454 0.147
f?m

I IFAP<0.05S EE LR AP0l AFEHF LR FHLAP<0.00] mEF LR

432 H 7]+ %3 #A {OneWay ANOVA) 2 217 % %

Aol @R A P B BF) B JRAFE T P T B2
PRIAE m R R FE TS REEAYT > B R SRR L] R
BAZFHFARF 3
|.&

g Ed2 TSR T HEABE2 A TS50 Kk M AT A
AEF R ARCOP S AT LR A TR 125 T
~ T26-35% ;s T56 @b | @~ T46-55 & | md A4 o

\;

Pl ESEEIR A2 Z RS E SRR 4 150 d L FFR
o AR ESFER N ARFLE A THWAR IR N PRE
TAEFRENELE I DG LR

Pl RSN REFH LR oSS Aod 4160 d AAFTHTE
oo A R AN NEHT R BFOL RS AN ERLS L INEH

5 s 7 gﬂﬁgﬁnﬂmz R WU

PR EMEITLF 2 RS AR 4 17 d 2 FRTE
o BRIl X AMFAR AT ARSI ITLF 7§ FIR B
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2

P ESHI R L BB AR E AR 4 18 d A A FTHT
7

4
o BRI TE T A EFSARE > Ao R B v 3§ FR
%ﬁﬁ%%%%ﬁéﬁiﬂﬁo
FIHp IR ITATEET #eenf E TEm A g TR
Ay~ Taird gy s Taiedek, $RADFE- Ko PR AT
CRAKREHIRAF NI ERA DR N AHE SAAY A
A

TR E 0 TR T

2415 3 a4 R B0

FERA TR LB BAY

K w) -k & 1 2 3
T 5ok 26-35% 36-45 46-55 Fi& P&
Ho (n=71) (n=275) (n=50)
B Fay 3.8254 3.8262 3.8800 0.095 0.909
AP B 3.8826 3.8103 3.9733 0.939 0.392
AR BB 3.8141 3.7680 3.8840 0.433 0.649
7 FT A 3.8423 3.7993 3. 8920 0.328 0.721
E¥HES 3.8592 3.7971 3.8720 0.322 0.725
AR 3.9493 3.8887 3.9200 0.186 0.830
=1y 4.0141 3.9564 4.0320 0.320 0.726
o 45 45 1 4.0282 3.9527 4.0160 0.378 0.686
?Tj';‘;m’“ 3.9019 3.8498 3.9337 0.357 0.700
L *AP<005S BEAL R FAP<0.0] AF R FLR L P<0.00] WEEFLE
74.16 2 o E& | EN L0 P NFH T2 2B ML 4T
A w) -k 1 2 3
T 3o 26-35 36-45 % 46-55 Fig PiE
ﬁ‘\i (n=71) (n=275) (n=50)
DL 3.3789 3.5127 3.5620 1.037 0.356
A M 3.2435 3.4281 3.4800 1.709 0.182
K3 R 3.5296 3.5927 3.5520 0.215 0.806
R R 3.2000 3.4713 3. 4400 2.868 0.058
LN -
2k 3.3380 3.5012 3.5085 1.427 0.241
m‘#m
L *AP<0.05 BEEAZ R FAP<0.0] YA FLR ***LP<0.00] WEEFLE
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2417 2 &g EH 1L F2 LB ML

ok B 1 2
e = 26-35 4 36-45 f 46-55 FiE PE
ﬁ!},ﬁ; (n=71) (n=275) (n=50)
1 TR 3.8209 3.8348 3.8571 0.057 0.945
HAH A 4.1127 4.0352 3.9867 1.039 0.355
R 2.6338 2.5685 2.5673 0.509 0.601
1iFd F
e 3.5225 3.4795 3.4368 0.751 0.472
% —Ep‘;m

sr i *AP<0.05 BEF A B **4P<0.0] ¥ A EF L P ***4P<0.00] A EF LD

%4.18 2 P 2% R B (Fsc2 L B AT

] R -3 1 2 3
T iagkc 26-35% 36-45 46-55 Fig PiE
Jfﬁ\i (n=71) (n=275) (n=50)
1 '3y 3.5521 3.5215 3.5480 0.108 0.898
1 iFH ’Fﬁ' 3.9507 3.8755 3.8350 0.733 0.481
1 {Es s 4.0094 4.0012 3.9949 0.298 0.742
1 T st
@ Jfﬁ\i 3.8374 3.7994 3.7743 0.277 0.758

L ¥AP<0.05 BEF AR **AP<0.0] AFEEF LR F*LP<0.00] A F LD
2 444

PR R AR w2 LB AT SRR 4190 d £ ¢ TR
B AR E2 2 piFhme THEA 0 | SALAHFLE - 47
WAFP RT3 €I B g g R L B

PR R A IR E A 2 LB PR S Aed 4200 d AP FRT
o> AR R E2Z 2 PP TP RGEH | RS aRFLEE - £
THFEHR IR §HE RS K ap T S 2 R

FREGR R L F 2 LB P AR R A 4210 29 FRTA
oo AERE2Z 2 RBFRIRAETIIFLY  RETEARFALARE AT
BFRRH ¢ & F Ly LR M.

AR Tk L BB AT RS rE 42200 A ¢ TRA
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TR EL R R T T RO T AF LR AT
W IR € MR B g A LR -

B AR RT @A A Rk B T
TpheREs | s T Ry

A - ko JLPRIR
FI¥ oA Az R B e

—1"’\

a% 5 (914 ) @ fEEFF 2 AIRIAE i

TR E 0 0 QR RIEA E o T AR R R R R B L
%Iaqﬁ PI\LI"’"— mi}c.%q]-

%4.19 % Pa&‘érﬁfﬁ%ﬁﬁ Eriggmdanfe L3ty

Ak I 3
Rt S ! %% # Fig P
o (n=362) (n=23) (n=11)
LA Foan 3.8315 3.8174 3.9091 0.053 0.949
LB 3.8448 3.8116 3.8788 0.028 0.972
AR it 3.8006 3.6348 3.8000 0.418 0.658
7 FT A 3.8199 3.6870 4.0545 0.807 0.447
N P 1 3.8171 3.7565 3.9636 0.267 0.766
AR AR 3.8956 3.9217 4.1273 0.486 0.615
A 3.9729 4.0174 4.0000 0.043 0.958
B 4 4% 5T 3.9751 3.9565 3.9818 0.007 0.993
B
P ﬁa 3.8697 3.8254 3.9644 0.132 0.876
L IFAP<0.05 BEF AR MRAP<00] EF A F LR L P.00] A F LR

%4.20 3 [ RUFRRIC R B A p 20T 4

BECIEa S8 e VAR £

Bp W)k 1 2 3
T o S 4y X 44 4 Fit Pit
ﬁ‘\i (n=362) (n=23) (n=11)
ok i £ 3.5077 3.3391 3.4000 0.585 0.558
AR TR 3.4100 3.2981 3.3377 0.236 0.790
K3 R 3.5790 3.5739 3.4909 0.069 0.933
”F." LU &P = 3.4343 3.2087 3.3455 0.789 0.455
T
i 48 < 3.4828 3.3550 3.3935 0.382 0.683
m‘#m
L IFAP<005S BEF AR MHAP<00l Y ARHEFAE PHEAP.00] A F LR
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#4.21 7 P ASaFR R g BH 1 ivd

F2 AP BAY

Hpw) ok 1 2 3
T 5%k e a5 A B H i Fie P
ﬁ‘\i (n=362) (n=23) (n=11)
1 TR RR 3.8311 3.8820 3.8701 0.103 0.902
FH WA 4.0327 4.0870 4.2879 1.487 0.227
E’_%‘« B o 2.5792 2.5217 2.2727 0.654 0.520
a1 lt-}‘;rf
3.4810 3.4969 3.4769 0.020 0.981
45
I IFAP<005 BFAR FFAP<0O0l AF R FALRE RLAP<.00] HEEFLRE

£4.22 % FAAFRR R B (T sn £ B 4T

4w oK 1 2 3
Rt S ¥ 45 # Fig Pig
f?a (n=362) (n=23) (n=11)
Ry 3.5320 3.5304 3.4727 0.057 0.945
BN %+ 3.8764 3.9348 4.0227 0.469 0.626
TS 3.9843 4.0580 4.2121 1.105 0.332
1 T8 s
e 3.7976 3.8411 3.9025 0.329 0.720
SN A
%4 P<0.05 BF AP AP<0.0l Y EFLPE HEAP<0.00] REEF LR
3.8

PR EFREN I AR N T2 A RHEAPFES ok 423 97
T EFNTHET > ARERFAFRES R X Rk

¥ZR 47 F
EReAk EEH L] R R L8R E2 % 2
£

G AAK R EH L F A i - R ¥ 3§ FIR e
Pﬁﬁv’ﬁiﬂ'&o

PRERFHPMNEHZ A BE AR Acd 424 2T o A FHE
o AR R EL RS R g et ¥ LR (F=2.699 P=0.046) -
fe 55t Scheffe i 2 T T % R AT 2@ LB
fa R TR o Féﬂ“’VfQE’E$

Moo X B ER B A (T £F 8 e

-

Hoi R E)T o LE A
L PREEAIR T € LB

mYRELLFL BE DL
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Pros EORAPIES EE oA R EARDE R X ] ﬁfjﬁ}é%é_;
M T AR EREL R EHERS R AT SN INEHE > H RS &
i REEALR o

PRERFHLFLF 2 LB TSR AcR 42500 LA FTRET

Blaeshss e FF EFLR (F=2.736 > P=0.043) > i Scheffe %

@%i“@%%’gﬁiiiﬁgﬁgwﬁmliE“@ggiiiﬁ

EHofthhFAva 45482 & ARDBE CRAZLTIE | FEDE

m&ﬁﬁ’mé%%Jﬁiﬁﬁ%%ﬁlﬁ,fﬁﬁsﬁlﬁ%%’ﬁi
.

BB ERIILE  HA S PG R R A b1 L
PR EERHL PR LB P AR R AL 426 ZFITHET 0 A
PR EHRIEG L P RMFLE 0 ATEEL G § T F kg
ZR - R RFT R LA ERENILEEL (R) FRIL 3%
ToOHNEAIEREIRD I - Reh> AT §FREEFOI A

%423 2 EFRERLFER] w2 LR P AT

5 O 1 2 3 4

T ia#c ERr L Z ~Ful Fig PiE

i (n=219) | (n=134) | (n=31) | (n=12)

BLE H 3.9005 3.7373 3.8194 3.7000 1.228 0.299
AR 3.8973 3.7612 3.9247 3.5833 1.280 0.281
AEdH R | 3.8384 3.6940 3.9677 3.5500 1.613 0.186
Frca | 3.8274 3.7522 4.0516 3.8000 1.224 0.301
¥ | 38311 3.7687 3.9806 3.7000 0.751 0.522
L | 39142 3.8418 4.0968 3.9000 0.946 0.418
i AR 3.9836 3.9269 4.1548 3.9333 0.788 0.501
BET | 39717 3.9582 4.1032 3.8667 0.413 0.744
ng;‘;h 3.8955 3.8050 4.0124 3.7542 0.923 0.430
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3L I*AP<0.05 EL B FAP<00l AF B F LB FFAP<0.00] BT LD

#4.24 2 R ERRENLHPINEFH T LB BT

K v ok & 1 2 3 4
T ok R -3 h:A Lot - SV Fig Pig Scheffe
f?ﬁ. (n=219) | (n=134) (n=31) (n=12)

Vid Al 3.5607 3.3828 3.6516 3.1417 2.699 0.046* NS
AR 3.4612 3.2878 3.5853 3.1071 2.317 0.075
TR | 3.6164 3.5149 3.5806 3.5167 0.500 0.682
B F 3.4712 3.3463 3.4387 3.2167 0.819 0.484
M

Wi

LIFAP<0.05 AF AR *FAP<00l AFEF LB PHLAP<0.00] BEFLPE NSEZEemF LR

3.5274 | 3.3830 | 3.5641 3.2455 1.581 0.194

2425 A P EFREALFLF 2 L BB adT

K v ok & 1 2 3 4
T 1ok ERrr L L R S Fie PiE Scheffe
H & (n=219) | (n=134) | (n=31) | (n=12)

1 iTE B | 3.8265 | 3.8305 | 3.8986 | 3.8810 0.167 0.919
FH AL A 40160 | 4.0746 | 4.1237 | 3.9722 0.738 0.530
KRN A 2.5464 | 2.5000 | 3.0000 | 2.5833 2.736 0.043* 3>2

3.4630 | 3.4684 | 3.6741 3.4788 2.886 0.036* 3>1

i
I IFAP<0.05 BEFAR FFAP<0O0l AFEFALERE PRLAP<.00] HEEFLRE
#4.26 2 P E R EhL vz £ R P A4T
] 3 1 2 3 4
Tiofe | ERy | &L L4 | <gmr | Fi Pit
ﬂ]r]{;ﬁ; (n=219) (n=134) (n=31) (n=12)
ad {E3Txy 3.5187 3.5313 3.6581 3.4000 0.749 0.524
a ﬁé‘%%‘r 3.8824 3.8694 3.9677 3.8542 0.275 0.844
AR 2.9817 4.0174 4.0323 3.8889 0.319 0.811
RN
5"*;‘; N 3.7943 3.8061 3.8860 3.7144 0.467 0.705

5T %4 P<0.05 B E LB *FAP<0.0] ¥ AEF L B ***LP<0.00] feAiFE LB
4IRFEE T
ARMRBEFTRAENL AR LR LB AT SR I0R 427

P

d 2 FHEA A RRAETATEA e S ANFLEN ) V]
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Et il R i AFERBETZ A kA JHELER o
P RIRIAEFRESPIGEH L LB PSR AR 42804 &
PRORET A RIRGEE T AP ARG P Y aF LR M AT

ERBFEFT2Z I a {0 ERLBHGPNINGEHT 2 g iE o

AERBEFTRENLIFLF R 2 LR 2478 5404 4,294 &7
i H

—

7 PRAAE TR E L TR A B AR 4300 d 2P F

e
Yo
&
i
>
:ﬁ
=
&)
&
.h4
o
=~
[}
;\\
i
ok
-{{;\‘:
e
9
_j
E:0y
«’é“’
‘h‘-ﬂ-
o
NI
=
PN
&
i

TR E T AL SR ERLRA D2 TR R EH- R TR
IFEFTHELLITL T A R ESDE ERLRA I TRAEFALR

P RRIBE TR EHLRA LT RFFLLL -

24.27 2 FPIRAFEFTR &L F H10 o2 £ BT

sl k| 2 3 4 5 6
Tiof |5&EMNT | 6-10& | 11-15# | 16-20# | 21-25% [26& 2+ | Fi& Pi
Ho (n=5) | (n=9) | (n=96)|(n=184)| (n=78) | (n=24)
LA i | 4.0800 3.9333 3.8000 3.8457 3.8077 3.8583 | 0.177 | 0.971
A BB | 4.0000 39074 | 3.8212 3.8623 3.7628 4.0000 | 0.407 | 0.844
g B | 3.8000 3.8889 3.7875 3.8076 3.7026 3.9250 | 0.330 | 0.895
T rcHoae | 4.0400 39111 3.8063 3.8359 3.7256 39583 | 0.487 | 0.786
B ¥ B | 41600 | 3.8889 | 3.8146 | 3.7978 | 3.7872 | 3.9833 | 0.477 | 0.793
A EET| 4.0800 | 3.8222 | 3.9417 | 3.8957 | 3.8250 | 4.0750 | 0.537 | 0.748
i 4 AFE | 42000 | 3.9778 | 4.0354 | 3.9696 | 3.8410 | 4.1833 | 1.072 | 0.375
B E | 4.0800 | 3.9556 | 4.0188 | 3.9793 3.8513 | 4.1417 | 0.756 | 0.582
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