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Abstract

The purpose of this study is to explore performance efficiencies of
Home —stays (hostels) particularly the twenty Home Stay managements in
Yunlin County. Performance output information from data envelop analysis

DEA is combined with performance output estimation while Frontier
software is used to obtain efficiency values of Data Envelopment Analysis.
(DEA) Technical Efficiency; Scale Efficiency, Production Efficiency, Return
to Scale and Sengtivity Analysis are discussed. In addition, Efficiency
Affection Index EAI is applied to discuss the relationship between
Input/output items and total performance outcomes. This study is conducted
to analyze future trends and propose benchmarks that conform to future needs.
Decision-makers will be able to react to situations and maintain reasonable
resource alocations in home-stay management applications in the future.

Keywords: Home Stay, DEA, benchmark, EAI
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