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Abstract

The graduated is mainly target Chiayi County Chung-Pu Junior high
school student to research and analyze the experience of junior high school
behavior in using the Instant Messenger through the questionnaire survey,
the questionnaire total released 205 unit. Deduct the incomplete and no
experience to use Line questionnaire, there are total 232 unit effective
samples. The writer against LINE in case analyze to advice for Instant
Messenger business and following researcher as a reference material.

The research results showed that :

The Ease of use of using LINE Sticker has positive effect on Attitude.

The Usefulness of using LINE Sticker has positive effect on Attitude.

The Ease of use of using LINE Sticker has positive effect on Usefulness.
The Attitude toward using LINE Sticker has positive effect on Behavior
Intention.

Subjective Norm of using LINE Sticker has positive effect on Behavior

Intention.

Keywords : Theory of Planned Behavior, Sticker, LINE App,
Technology Acceptance Model
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Ajzen, 1975) -

Y 3

(Attitude) \
FERAW 73

(Behavior Intention) (Actual Behavior)
LA /

(Subjective Norm)

22 FRVEATEE R R EE

RS2 > BEUETEE R EE NENT e 8B ARG S - EMRAUT
B > AL - 17T RAVREEER o] DAREERAT Ry R AR TGRSR (B AR T HI5 T Ry

REREEE - A RERNEEE RS - AERINT B S S HEA
RIALK -
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e A M T B EE 5 ] 48 FR BRERE A R S AR TR T R &5 2R - (HHIRMELA
SRR A & 2 23 S NN MER RV & > NEERE 8T R &7
EEHERENAMEN: - EEZEmEANRRIEEERNRTEETT A
BT SR RRRE D g 2 R BN M - BRI S HRETENGER - (Ajzen
& Madden, 1986) -

Al

Ajzen(1985)jis B T IZERIHY R 22 73 B P AE B Y ME W 55 (7 -
(—) WERZR

1. (&A= (Individual Difference) : &H{E ALEZRIE ST HEVRESI L
KA RN -

2. E:if ~ #fly ~ g JJ(Information ~ Skills & Abilities) : {fE A &k = 52
FEIRREIT R TR 2 &R ~ Fofln e BE 0B A E PRI BRI T

m:

3. EEJI(Power of Will) : 57247 & HIRHVEE S HZEMH EREHEE
(SAEPN SYNEE Y= DRy waL=F ST 3iv==vill I

4. 15 F5Ri01EFH(Emotions & Compulsions) = & (B A\ Bz EE S edse
FUBEZ T > BIIRTT R ERIHRE T g HsE -

5. #im(Forgetting) : LT HIASER - EAREAFHERTT -
(2) IMERE

1. BRELHEE(Time & Opportunity) : 584 705 (MG BT » (B
ST B -

2. {k5Efh A (Dependence on others) : 7558 B HTATT o 75 ZARTEELM A HY
EER (B AT 225 R R AT T Bl IE(E A FTREEAR -

Ajzen(1985) 5y T E IEEMETEI ST H Y IR E SN AR - R T B
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= (TRAII LA IE B By s E 1T BB 5% (Theory of Planned Behavior; TPB) » TPB f&i
AUEL TRA PRI & WY 22 HIAE S » TPB BRI A T I 17 Ky ¥% 1 (Perceived
Behavioral Control; PBC) : {[E ABREU T Rl i it 75 Btk & Bl Ay F2E R RE 77 - JRFAI
BAT RPEHIE R TERTT B BEAVAERZZ — » IRITEET REVHENEE S - 5t&
17 R PRER < 20 2-3 Fon

iR
(Attitude) \
L RAP e i W 75
(Subjective Norm)

(Behavior Intention) (Actual Behavior)
................... o
5 AL -2

(Perceived Behavioral Control) """

2-3 EHEfTRELR

221 fTREHE

T Ry lEl(Behavior Intention)Hy & #e /e 5 A E R E1 T HHVERE R IIRE
SCATREAE R AAPE AT BT Ry £ AR (Fishbein and Ajzen, 1975)- 17 Ry = [E]
BT Ry Z VBRI EZ D) > SR AE N\ B PR EREURIE T R AT RENE - A
BT Ry R E RS T A T E M R PR EGZ 1T BRI - ARSI ET R
EEAE - AT TR R EZITR

=

STEIT HEERIVEMRIREE - 17/ B & R R T R flE = (RS EH O
AL > T REEEREREEE R T ENANER - HEA R EEIR T ARRE
HYEE o AREBET hEEREEERTR -
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222 HERE

BIE B (Attitude) B4 (A 1S T2 1T B P H 719 TE T o & 0 > i s (B A
PR T B S TEAE SR 2 LR PR R » B BERE BB IS4 ] B s
— B o (A TR B RS R R TR » T T RS EAE K
2o B A ETET R I RERE A o ISR TRIEST R R BE A -

Ajzen and Fishbein (1980) #HREEAVHASZ#5 = (Expectancy-value model)gEfr
BN RFRE T RAVRRRE - 2R H 1TSS (Behavioral Beliefs) 5
" &EREHE J(Outcome Evaluation) iy R B 45 SR ARSAL FER 18 17 Ry Pl AR A4S 3
HHMEAREERRE - T T RES ) BEE A ERR E T AT RS R
S T aHEER ) BIEEAHER ET R RNVIEATHE -

PURBIRA TR REE Z B8

AT = ziN=b1 BBIOEI ( 1 )

BB; = (B MBS E T Aih o FREs s uass =2 -
OF; = i e 0EGs ST -

Np = EASRECERFEIT Rl - ATREEEEE RV E & EEL -

223 FEHE

17 R AR #E(Subjective Norm) 245 ' {E ARG B2 S REAGIHSE A0 T T
1T RSHVEERGTEREAL - (Fishbein and Ajzen, 1975) - i Ea5 (i A\ FTIel =2 2 22 2 A
SERS(R A ~ IR ~ ERGE) B AT R et FRE SRz 2 1 & B &l R B
RERTHET BIVANER - Wit TR AT B > DR EAREE AT RZ
EEASERIIAFTEZ T -

FEHEEE T HA(ES ) (Normative Beliefs)Ed T IE{¢ = FE , (Motivationto

Comply) eI ek B fF P& SR AR - T AREE S BAEE AR R E 2= (A A
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o HIE S ME R AR BT R 2 BT > T IR e AR E R A TR
FIRRFETT Rl - B8 Se s B\ sE G Ho it A IS 2 I SR -

DU ANt T By EE s 2 e B

N
SN = ). NBMC; (2)

NB; = [ASFEIEEEME - AREANERE T BHRES -
MC; = B ANEEEEHEE S amhi -

No = EARHEERFIETT RiF > a5 BRI EREE -

2.2.4 RIBIT RPZH

FI5EAT RyizEdl] (Perceived Behavioral Control)/&f5{E A SE R ETT AT 2
BRARIRE BETR > DU E AR SE s AR ETT BHTREST > (NIE - (B A& LS
EIEE AT TR IR B 1T Rybiy ] EE AL AU RHBSE - R B RN B SE AT H R ETT
FE B S BGENEERY - B AGHE B SWARS R ERAKS - TEEEHH
R PR (Y - T BRI A R A B Taa i e Ry - AR
EEASHE B S AR BRI S ~ m g B SH B & - BT B
REPERIAAR - ANE ABA TSI TR ET R -

ME T B2 2 FHT #2241 2 (Control Beliefs) gl 4148 2s % | (Perceived Power)
ARREE PGS FPTRERL > THERIE S ) EiEARERET R > HHEER - %
FEPHBE EAEERE o TR | RIS AR EIER E T AR SRS
BIR ~ B HREERE -

DU FIA R AR T Ro P2 Z BB

N
PBC = },._ CB;PR, (3)
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CB; = {EAREIEERFETR  AASIENEZSZENES -
PP, = E NBGHEHENRATEZENVEE -
N = {EARAEGERETT AR - 25 INZRA(EE

HATET 81T R AN B E R S BT - ST ERE % Bt
SRR PRI T Ry 2E - AR ST B0 5T B P 82 A A 50 FH BIIAS A8 S A LINE
ZERAT R EIE > NIE - DUN FEET ST R 2 S A > RITERF AR e Rk B - AR BRI SRR
AETTEREH > A% 2-4 -

%24 TR RIS EE A g

B 7 F SE 35 g
ZRHT{E 2014 HalEn A8 ST A s [ o B [ R — DL LINE B3]
AT OIS R E R E R EEE

157 2014 =i
— DL LINE A5
iR 2014 e DU 21T ¥ smiEsT Facebook picfE -~ bt
R 5 >
S BRaT i R A fTEh A R R B R & 2 BT

ESE5EL 2013 EiflEH
F¢-LARHR s s S o Bl

FEHEEZANECEERE BB S
—Facebook E Plurk 7 ELis
s e B B E RS B YT A BN R —
FHE K 2012 HfEH

LI MSN i %4 facebook 3]
L EHGAN TEHBR A BREgREZ

b5e

Frpugs 2012 HaEllEH

sES51E 2005 EEEH

2 PR

FHE 7152 (Technology Acceptance Model; TAM ) 2L Fishbein Kz Ajzen
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(1975) AyHMEfTENEEG (Theory of Reasoned Action; TRA ) 1 R ELwEm =2 12k
AT RoBim > B FHH Davis it 1986 R  RHIEZ A (AR A 240050 R —(
75 BEMTEHHERRA G R RS REZER RS - PR REed > &

BEmoR e alE 2-4 B o

/ SV R e
A

yh RS

\\\‘ﬂ%%%ﬁ

BE >~ EAHEE -~ JEER

2-4  FHREAZ R

PR ZEANHE R A LA M EEENEL  FH—  FEERGEIRE A
G2 H s DME S QAR E & SR B T R HUREEE 5 [F]RS£2 L i {18 B
FEmE T H1E A AT (Perceived Usefulness) " #1452 5 F 14 | (Perceived Usefulness) »

ST 35 308 A5 A {18 g T AR PR 5 FH 2 BT A B P B VAR TS #RBJEER - RHREZ R
LT RIBEAE RN K RIS N AR IE R N B2 R R E AR
AR (5 A BT R A Sr I RE E (Attitude toward Using; ATU) - (i & & AT
5247 RyiE [El (Behavioral Intention to Use; BI) @ tE5h » T RIEEA FIME ) g SR
F(Actual System Use; ASU)ISREEL#E24 - HA SR -

(—) %1% 5 Fi M (Perceived Ease of Use; EOU) :

HEGHMERETEAERER A S EHANEE - 8RS
FARE > B B BEE DL B BRI E BAS0 W DAE AR R ARG
FETHERZ RS ¢ AR 2 M R 22 2/ M 88 (External Variables) Fiy

B4
Ao
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(7)) HIEA 1 (Perceived Usefulness; U) :

AR 2 BB 5 - (BRI g T TIERIR K
RAEE IR A AT B2 - RHSRE AR BGER E (8 & B R S s
FIEF > G B AEFEFLS DAYATE > A E R UAYENR R SE i e 21T
TAE > #EMIRR TIFER - HIBA MG ERZ 21X 5 R TR B

LIGRZ
(=) EFIREFE (Attitude toward Using; A) :

(50 FHARGRE Ry o B BT PO RH AR AV AR R > [RIRFAZ 2R3 TR R
B SR8 HAEE HEA AT PR R Ey © ASU+EOU - EfHREZ
RER| 20 RITEATS » I P 2 FiRr A R R i () T

(Y) 17 A= [El(Behavioral Intention to Use; BI) :

PR Z A E R AR E AR ERT AEE - 17 R EE EF
ZEABEHRGHIREE (A) BRISEARM (V) Fregd > HiERR %
AR A ¢ BI=A+U o

5391 > AL AN A R R > BT R B o s A AN L AR s & E G &2
B B 1 B RS A 1 R B AGHYAT B 2R > Davis S AAIERIER T £
B ) RS e I R QBT AR - INIERF Z PEERAE SN (Davis, Bagozzi &
Warshaw,1989) - 52 » FHREZEA EEZHETEA ~ BRI TR
= AR (5 AR AN R B R B RO RS Y B2 P B R L T R
& H AT A M (8 - SRR 2 AR S B ER AR A © P 2T Se BB
PEZ A IR 2 Se B - T SR A FIRVE R ~ AEREEE = K
A EHIEIZ L -

FHEBEZ Bt REL T (R30S - AN IRE M (External Variables)
S P AT 25 2 (Beliefs) ~ REFEE (Attitudes) BT ] (Intentions) i 5 22 FI 19
FHEMEFITT R » ATHEET BB E AT Tl SR T B - X
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B (A S R R (0 FH B U i RS Y EE S s R RAUEE
B - RIRIER BRFEE e 90.990 0 BEURA JURKAVBEAS (o R S 7 A 2
RUBERSIE By L2 AN ES - 5FA1% 5-6 AR -

72 5-6 (RN E B EERS &
¥ | Btk ZREE
BER T 156 67.2 67.2
5 P UEERE 55 23.7 90.9
P A 17 7.3 98.2
Fao I ERS 4 1.7 100.0

46




FERERS LINE HYRFRETTE - "1 ANKFRAR 5~ T 2~4 /NEF 5~ T5~7 /1N~ T 8~11
/NS HI(EERfR By 57.8% ~ 26.79% ~ 9.99% ~ 3.9% - HILE B /U AYEE A A
LINE #YRFRIEVL/ N AT » ££ LINE BYAR A8 5w - T LEEIEE/D |~ T FIE S A
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5 117 2.803 | 1.2542 1160
. 2z 115 2.635 | 1.1797 1100
% 117 3.009 | 1.2282 1135
> 2z 115 2.774 | 1.2500 1166
5 117 2.957 | 1.2345 1141
> 2z 115 2.730 | 1.1419 1065

5.2 RITRRE

AEIR ST LINE #977 BB N e T EE I T RO SE T e oA IR
ANFEAO & EEE R E A LINE BT R A NERVEIRE - AbTgeEes
S R (S UNEEST Y 2 o

52 AP HREe FlET - MERITE( P LINE ST S8 T e e

54
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