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Abstract

The purpose of this research is to explore “ the job stress of detention
center guard officers”. After the research questions and directions were
clarified and focused, 7 guard officers who are working in a detention center
in South-Central Taiwan were chosen. The in-depth interview of qualitative
research was used to collect data, and the data will demonstrate deeply the
interviewees’ thoughts and their meaningful inner world. The results were
summarized as follows:

1. The job stress of detention center guard officers are various, most come
from “superiors”, because superiors’ decisions will influence guard
officers directly.

2. The lack of human resource is a big problem. In the judicial correction
area, three or four people’s duty on one person is a common situation.

3. Because the policies are always changing, guard officers get confused
easily.

4. The shortage of equipment makes judicial correction job less effective o

5. About the trouble causing by offending inmates, guard officers are

unwilling and cannot do anything.

Keywords : guard officer, judicial correction, criminal correction officer
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