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Abstract

This qualitative study is set to understand school volunteers’ motivation
and analyze what allow volunteers to participate continuously. Via
semi-structured interviews, the study identifies the process of the volunteers’
service participation, and also a variety of problems and difficulties in
providing services. Various factors are found to enhance volunteers’
cohesion and their willingness for continual services, such as family support,
positive peer interaction, as well as attitude and commitment from the school
administration.

Based on the findings, the study suggests school volunteer program
should be designed in a holistic approach, allowing both resources (such as
human resources, and training resources) flow across school boundary.
Enhancing the service quality and upholding volunteering value are also key
factors. Future research could move further on the ability and skill of schools
volunteers and related professional training.
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