SELFEEF RS L LA L 0

A THESIS FOR THE DEGREE OF MASTER BUSINESS ADMINISTRATION
MASTER PROGRAM IN MANAGEMENT SCIENCES
DEPARTMENT OF BUSINESS ADMINISTRATION
NANHUA UNIVERSITY

AR LINE & * $5 4580 1 (T »chl (2 F7

THE RELATIONSHIPS BETWEEN USER MOTIVATIONS AND JOB
PERFORMANCE IN SOCIAL NETWORKING APPLICATION- A CASE STUDY
OF LINE

B HESR £1

ADVISOR : LI-CHUAN CHU Ph.D.

Foyo4 ot FRizi

GRADUATE STUDENT : JEN-NENG KUO



@ 2 KX £
CREEP LT EH LA LY

3= - - §

ABFERE LINE 18 A Sh4% L T M Ml 1A 2 A 55

wak: % /) L
g0 yéf /7 Z é _

48 2 X A A4 45 thE5 BR

7
oRE B - 9
E» v
n T

23

r> el

—

@é@aéﬂ

18 Tz 7/? /‘3‘{’ \\\

A X /2 \\‘\ XK(/

DRABH FERBE 104 £ 06 A 26 A8



BEL#E S
AMEXERAREHSRAM)THARE__ -4 BAEAZ
¥ = F CLBARAABELTHMAETZSERRRB XA RZIR:

I~ ¥XRE @ _ M-f FesHh_ 33 B4 g

#E REZE - EEAL - RAEW - @PEE FHE

R AR B (3h B B AR L B F AR 4R) -

2~ EWmXHR T ® M= BAZEMMOERTIH X
(DA Emx - 425 LINE & R otk e TR Bl 2 2 F K
Q)ZHrEaF) :
AANRE_FM-fk BOCRROERL L LS AP AL L5
ZHEERBRBE  FEIGRAKE > LA BARKEE R M E R B EER

HrR T B E S a0 448 2288 LINE £ A ko

IS S HGZAE AP B RO -

o B
Hho

—e _j /é
wagg (AN me

TERBE 104 526 A 5 8



2L 2
I

A EE LA T Rk DREME I fIT ERP B 1 7 R
R B B F T R RN AP B K Mt S Bk T

B in- AR () A G BEL B maradr o BB -

e

BIARREFIF RN FREEIRL T 2R By ZEH
ﬁ{—ﬁi%ﬁﬁﬁ}\ﬁﬁ’U£&§Wiﬁi%ﬁa%o
FLem=2 ERmEaY o RMhEREFRLE LA F o g
&&uaﬁaﬁﬁé’n%ﬁuﬁ%%ﬁﬁﬂ’@A*ﬁwyﬂm L
T oottt s RREMTRFLRABBEFARLBEE > AR T FPRT L
AR EmE R o REARY N F AL e R R o PR
oo NS enpF R oo
R R R o AR M A WAL F R TS
T RRARD P RIRA o BHERA RIEHIOAP - Fo v o BT A2 R

HRA R A 0 AF B G REAGR T P o FIA PR
RA PRSI B A E ¥ B RBHER-E TR L e A

|~

R HHEPRASBRLF SR 3 BHE ¢ )
%%é%i%’%@M%é%ﬁ’ﬁﬁﬂi%ﬂ@4%7gﬁww

§ ¢ WA

[l
®
H
o
4
[
/\~
ey
|~
¥
Ry
W
-&}3
o
booo
[l
_g
o
i
P
e
]
ﬁt

FoORAAPI GG L SEET - B A BRAP- RS C R
RH#EHEY ~HI s on22 8§ a Rbenp) A > F 5 R e

TR A el A g E gl s o

=}

E#- Loy 8 Rgpetms o
PRz R s
BEASGEFRE AP HL LT
104.06.30



BEAE LA A FRPE L
1038285 2EHMLEp> 2

% 3P CARGWLINE  * 4828 1 (v M B2 27

g BERE HRS B4

‘-\\

ov

&
R

k¢
(%
|
Ay

weHEEPF
AP LINE @ % DA g 8% o 4754 LINE & * S48 2 1 it

pp)

sz Bl > FAFFIFARAE ~ G B B EFENR Y S iF
FokM ALY (e o AEL AP EUHA L LS AT L%
ML SHH 2 Rl R - RESF T FHEARE RS RTE
FF AT IR G RV EE L IF o
F%%%%m’%*@%%ﬁ*ﬁxlﬁga¢g¥¢ﬁ@%§;
£ 5t
v

1 FR R 'ﬁ'ﬂ']":”l‘}’;’%
3k de

M4t  ALEEM - RPBPB1ITHER G PR 1T



Title of Thesis : The Relationships between User Motivations and Job

Performance in Social Networking Application - A Case
Study of LINE

Department : Master Program in Management Sciences, Department of

Business Administration, Nanhua University
Graduate Date : June 2015 Degree Conferred : M.B.A.

Name of Student : Jen-Neng Kuo Advisor : Li-Chuan Chu Ph.D.

Abstract

This study was targeted at the user of social Application LINE. The
subject of the study includes the correlation among social Application using
motivation, usefulness, ease of use, work attitude and Job performance. It also
explores if usefulness, ease of use, and work attitude could result in a media
effect between using motivation and Job performance. This study used
questionnaires and statistical analysis using SPSS and AMOS software as a
tool to carry out the research hypothesis testing.

Result found that: using motivation has a significant positive effect on
usefulness and work attitude; Usefulness and ease of use has a significant
positive effect on Job performance. Usefulness had fully mediated between
ease of use and work performance; Both Work attitude and usefulness had

fully mediated between using motivation and Job performance.

Keywords : Social Application, Using Motivation, Usefulness, Work Attitude,

Job Performance
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341 Foit st £

B4 %% 5 % L PR
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s @)z T 115 29.1
R 2) & 47 12.1
Q)+ % 159 40.6
(4) 7= 5 #7311} 71 17.9
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