R EARLEERYT Ay EPRRAITRA LS

A THESIS FOR THE DEGREE OF MASTER BUSINESS ADMINISTRATION
MASTER PROGRAM IN MANAGEMENT SCIENCES
DEPARTMENT OF BUSINESS ADMINISTRATION
NANHUA UNIVERSITY

SHE TR MEALA CHEABAM GLFL — 1% F
SPA 4% |

A STUDY ON THE RELATIONSHIPS AMONG BODY SENSORY EXPERIENCE,
CUSTOMER SATISFACTION AND CUSTOMER LOYALTY - BEAUTY SPA
CENTER AS AN EXAMPLE

s FEL L

ADVISOR : KUO-CHUNG HUANG Ph.D.

By oA 3
GRADUATE STUDENT : YUNG-TI LEE



| 2 K F

>
S
T
e
H

>R IR 3
- = - - &

FRRERER  BERNEE  BEEREMAZIIAR
-LA £ % SPA 48 % 15

A SR SN (A

48 23K A A& 4 SR 3R BA
>3 7
DHEE %Z/ﬁé ?\é
~7
o4
O\
%2 x jx° %%&\@

OB FERE 104 F 06 A 18 B



EELEE R

ARALETHELL2FPEHNLBLFEATE TRE EAAL
B¥E — F CETIRAAELIHERTZEEZRRAIARZIR -

A ERE I E L BRI BOAEH_33 L5 HvaERa

MEGE - _EEHE - RKREM - EEEA EHE

BREBRMECEERRLHEEFRE)

WX R A | Tkt EAZ2HEMOTRTIHX:
() 3% =X - SRR TERE -BESEE BRERILEREMAZIAE
-LL £ 7% SPA 48 & 15

(2) 24788 7]

ANRE_EFHhBE BURRBERZLETEZLZTEMNEHREL
BXHEERRHT > HEURAKE > TEHARELTL2HERZFTEE

oo HORLTEREE N EREE MR LB _IHRRTHER  BE

BEE CBEELREMAIAE-UESE SPAELEE > U EimEtH

o o




2
1Y
AR 2 RS EAL AR T R E R il koo A e
FAHFS o L FE G E > BAL N AT E BRI R R
BUERERHOI A T R AL BLE e E A
Gy E £ A d R R IFxE 2 FlaG e F i ER

BIEABI AL RE

R L EAGGA BTy A ERE ko

Vo BRBAEBE MR G 0B Pl FaE RS 3
BE 18 L ZhRS TS NG A L i A - B
N

AR B Sk ente i iy BRE AL 0 {8 A g M R4 ITIea
B4 o RBTE FlEr At o

v R AR E R RR e ik B R B R Y E B
RO AR A R B 2 E g Eoom £V - BT eF A A ko
2*“?&}1oﬁﬁ%é’éﬁﬂ?ziggkj—iQMJ v &Pk AR A

A At

SRESR T

FAR_ERR
R EAF LS L EPRALIT

#5104 & 6



AEAF LI RE A EPEALL
1038 ERS2EDMLE 2

WP CLHR TR MEALR CMELBRAMBLAL 4G
SPA &% b
G S 8 hEFEEAL #L

WTRHEP G

AR P SRR R L SPA R R FAE LA TR IR o
+@ﬁ&MHWAwM9M¢ﬂ ﬁaP%%%’iﬁ?%%%%@ﬂ
PRz e B ER SR o RN 265 B0 wit 282 B o deif @ ok
%316 ek E 5 201 6 o ¢ Pl K w i ¥ 75.8% o AFT Y TR H
T ()FEE R FHATR L HEFLE QR oy R E
BEBRAREMEILPREFHETLAE QAREEX ~HEEX - IR
I AERSHELERLEE T EF LI BT (DRER X KR =~

AR AREX HREXHBEELFRAL EFI-EE Ok
LARTAEHEE L ﬁ&&;&@ ¥ B)MEL R A AR feiz@%
BARZEL AP ek S(NBELERLARERTIEXERELELFR
ZFEFIeY fisek BHERIRCATR X EHELARZFL

%
FanAd Aok FERAALMEE X LMELBALTL ] 22

v 3k o

Métsm R FTHMHF -BHETRAR -HEZLFER



Title of Thesis : A Study on the Relationships among Body Sensory Experience,
Customer Satisfaction and Customer Loyalty - Beauty SPA

Center as an Example

Department : Master Program in Management Sciences, Department of

Business Administration, Nanhua University

Graduate Date : June 2015 Degree Conferred : M.B.A.
Name of Student : Yung-Ti Lee Advisor : Kuo-Chung Huang Ph.D.
Abstract

The purpose of this study is to explore influential factors of SPA center
customers loyalty influential factors. In this study, data of consumers of SPA
shop are collected by way of non-random sampling method to facilitate
questionnaires. 232 out of 265 questionnaires are received, in which 31
questionnaires are invalid such that 201 questionnaires are valid, and the
effective response rate is 75.8%. The results obtained are listed as follows: (1)
Different vocational results in performance significant differences on taste
experience; (2) Different monthly income in performance significant
differences on customer satisfaction and customer loyalty; (3) Visual
perception, auditory perception, taste perception, touch perception has a
significantly positive impact on customer satisfaction respectively (4) Visual
perception, auditory perception, olfaction perception, taste perception, touch
perception has a significantly positive impact on customer loyalty respectively;
(5) Customer satisfaction has a significantly positive impact on customer
loyalty; (6) Customer satisfaction has a significant mediation effect on the
relationships between visual perception and customer loyalty; (7) Customer
satisfaction has a significant mediation effect on the relationships between

auditory perception and customer loyalty; (8) Customer satisfaction has a



significant mediation effect on the relationships between taste perception and
customer loyalty; (9) Customer satisfaction has a significant mediation effect

on the relationships between touch perception and customer loyalty.

Keywords : Sensory experiences, Customer satisfaction, Customer loyalty
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