R EAF RS E R koxsd WAL SR L A2

A THESIS FOR THE DEGREE OF MASTER PROGRAM OF TOURISM
MANAGEMENT, DEPARTMENT OF TOURISM MANAGEMENT
NAN HUA UNIVERSITY

R E B EE REE R SN TR L]

— TR AR 2

A STUDY OF THE KEY FACTORS OF SELECTING EATING-OUT IN CHILDREN’S
FAMILIES USING CONSUMER VALUE
— APPLICATION OF ANALYTIC HIERARCHY PROCESS

e - i F

GRADUATE STUDENT : LI-WEI WEN



M E KX 2
i E BB R ik B R 3
BT BUwmX

HBEEEERNZEREZENRBREAZ MR
— o EREF A2 ER

wanm Sy o ”i%,
REFEFIR) : /( %

A A8 PEREB 104 £ 5 A 1

H



' 2 o@m 4 o
4

%
- 7 % = & # B % - B ¥ m E A

WP LR R EFHE L TSI R A MET R 2]

AT R B AR R 2 2
g2 iR hERE:F5E #L
W R P F
S oy A s }J BH TR ALE AL A RER
ARPFALFEY Y BRG BRI LN AEY 2P OFERER
LR BB E FOeI B hB s A MR R R AL
ERBVT > ERTRYROER > F1 FeER S hip g pAbY
Forp Fd FUER S PMETZ > 2 LAY L RIFFIRRAL -
he -y R EE G FED PN HE RS 2§
BB B RARGY F]—‘Fl‘z?' A SRR Iy I R
ERAEER SN SHY Y F R ERR AT oA v pE IR
oY BRULR R FLER TS EE 0 IR AT B

2 w4y Pap?»ffmfg/»\ FTA BALR 2 0 KRR S TR | AT

;*&.
g

K
ML
EG.)
(w

Fe REeFoir AT I IR R ZE L4 BB FE 2 P
:é;o

A AR G EAER Y TR BEAG
ZEPFF L TEHE R SFRLR o5 AFT2ZREHEE 7o
Bz MEETRFERrEFIRATZERE ) REF R jEE S
=
f

1‘“‘

MaEse @ ROt 8 R H R AR BRI - B SR R



Title of Thesis : A Study of the Key Factors of Selecting Eating-out in
Children’s Families Using Consumer Value —
Application of Analytic Hierarchy Process

Name of Institute : Master Program of Tourism Management, Department of

Tourism Management, Nan Hua University

Graduate Date : May 2015 Degree Conferred : M.B.A
Name of Student : Li-Wei Wen Advisor : Mou-Chien Lee Ph.D.
Abstract

With such a huge consumer eating-out market and people at home dining
habits changing, eating-out is still a common phenomenon in everyday life
even if the food safety crisis occurs frequently. Elementary school students
are learning in life and physical and mental development stage, especially in
the mid-school children, more vulnerable to peer groups and family
interaction effects will establish or affect their values. Families affected by
social and environmental impacts has lead to changes in eating habits of
school children so that selecting outside food for the family is becoming
increasingly frequent. Therefore, the purpose of this study is to investigate the
issue of eating-out selection in children's families.

Eating-out is a consumer activity and it is defined as consumer value in
the literature where the value is obtained by eating meals on owned or
consumption. This study investigates the key factors of eating-out selection in
children's families. The evaluation factors are selected by modified Delphi
method and consumer value and eating-out literature discussed so that the
framework can be established. The formal questionnaires are designed and
tested based on the Analytic Hierarchy Process method where the weighting
factors of the five main criteria and nineteen sub criteria are obtained.

The evaluation data show that the highest weighting factors of the main
and sub criteria are functional value and ingredients security, respectively.
The results of this study summed up the importance of the various factors of
eating-out selection in children's families that can provide schools, families
and the eating-out industry reference.

Keywords: Family Eating-out, Consumer Value, Analytic Hierarchy Process,
Modified Delphi Method
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