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Abstract

The main purpose of this study was to understand " crisis management

of major infectious diseases in tourism-a case of H7N9 ; . To achieve this

purpose, literature review were adopted to explore relative theories and
studies of infectious diseases, tourism, and crisis management. Interview
outline was designed and take the depth interview with travel agents,
administrators and experts. To understand the crisis management when travel
agent encounter infectious disease.Research method was depth interview with
travel agents, administrators and experts. Recommendations were made as
follows: The crisis management of travel agency,put emphasis on the
educational training of tour guides,establish the financial risk control of travel

agency,and strengthen the international tourism cooperation.
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http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=D6EB4C91D2B18132&nowtreeid=D6EB4C91D2B18132&did=659
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=9D854EA989BB9554&nowtreeid=9D854EA989BB9554&did=661
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=9D854EA989BB9554&nowtreeid=9D854EA989BB9554&did=661
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=33323A37312CE2A8&nowtreeid=33323A37312CE2A8&did=662
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=39B08EC08B48BFB6&nowtreeid=39B08EC08B48BFB6&did=663
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=39B08EC08B48BFB6&nowtreeid=39B08EC08B48BFB6&did=663
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=CB31010F3835411A&nowtreeid=CB31010F3835411A&did=664
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=C4578CB749EB52DA&nowtreeid=C4578CB749EB52DA&did=665
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=C4578CB749EB52DA&nowtreeid=C4578CB749EB52DA&did=665
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=C4AF1AB7F60FCE73&nowtreeid=C4AF1AB7F60FCE73&did=668
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=8208EB95DDA7842A&nowtreeid=8208EB95DDA7842A&did=680
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=14161ECCDE9D80B4&nowtreeid=14161ECCDE9D80B4&did=670
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=558A7ECCCE359DE9&nowtreeid=558A7ECCCE359DE9&did=671
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=558A7ECCCE359DE9&nowtreeid=558A7ECCCE359DE9&did=671
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=7CF671282FC2BFA4&nowtreeid=7CF671282FC2BFA4&did=672
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=6A29D08FB3A044EF&nowtreeid=6A29D08FB3A044EF&did=673
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=750BF3EF8509CA7A&nowtreeid=750BF3EF8509CA7A&did=674
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=750BF3EF8509CA7A&nowtreeid=750BF3EF8509CA7A&did=674
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=2911F16DE4DAFB2B&nowtreeid=2911F16DE4DAFB2B&did=676
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=AE0AFA42102B6410&nowtreeid=AE0AFA42102B6410&did=677
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=916D2C7524972019&nowtreeid=916D2C7524972019&did=738
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=916D2C7524972019&nowtreeid=916D2C7524972019&did=738
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=D3C97BA9727DB2C2&nowtreeid=D3C97BA9727DB2C2&did=679
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=69CB9E83906356F5&nowtreeid=69CB9E83906356F5&did=681
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=098F3BC4756F62CC&nowtreeid=098F3BC4756F62CC&did=682
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=098F3BC4756F62CC&nowtreeid=098F3BC4756F62CC&did=682
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=3C97216A063E94E8&nowtreeid=3C97216A063E94E8&did=683
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=3C97216A063E94E8&nowtreeid=3C97216A063E94E8&did=683
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=406FCD73006035BC&nowtreeid=406FCD73006035BC&did=684
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=22FCC15DA1A84CAC&nowtreeid=22FCC15DA1A84CAC&did=754
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=73DCE9AAB0D28B06&nowtreeid=73DCE9AAB0D28B06&did=720
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=73DCE9AAB0D28B06&nowtreeid=73DCE9AAB0D28B06&did=720
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=5BFE45742CD0ECC0&nowtreeid=5BFE45742CD0ECC0&did=686%20
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=95839FDF8731C586&nowtreeid=95839FDF8731C586&did=687%20
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=95839FDF8731C586&nowtreeid=95839FDF8731C586&did=687%20
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=97BDBFC269E83E32&nowtreeid=97BDBFC269E83E32&did=688
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=507E96E93A8EC430&nowtreeid=507E96E93A8EC430&did=689
http://www.cdc.gov.tw/professional/ThemaNet.aspx?treeid=E83C075ADA1F0AFF&nowtreeid=E83C075ADA1F0AFF&did=690
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House £ Ehlers (2008 )4p ) » %2 B# £ § AZ T + § £ =0 IR
BT FFAEF P0G 2206-6496 5 5 o T LR P R RIRIEPE §
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FEAHGR U ARARE (545 0 2010)

Bt AP rrag iz (Sars) 2002 & 11 % 4= » BB DI AP &
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R FC B TR 2 RS eyl 0 AT R o A K RS F R
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http://zh.wikipedia.org/wiki/%E4%B8%AD%E5%8D%8E%E4%BA%BA%E6%B0%91%E5%85%B1%E5%92%8C%E5%9B%BD
http://zh.wikipedia.org/wiki/%E4%B8%AD%E5%8D%8E%E4%BA%BA%E6%B0%91%E5%85%B1%E5%92%8C%E5%9B%BD
http://zh.wikipedia.org/wiki/%E5%B9%BF%E4%B8%9C%E7%9C%81
http://zh.wikipedia.org/wiki/%E5%B9%BF%E4%B8%9C%E7%9C%81
http://zh.wikipedia.org/wiki/%E6%9E%9C%E5%AD%90%E7%8B%B8
http://zh.wikipedia.org/wiki/%E6%9E%9C%E5%AD%90%E7%8B%B8
http://zh.wikipedia.org/wiki/%E9%A6%99%E6%B8%AF
http://zh.wikipedia.org/wiki/%E8%B6%8A%E5%8D%97
http://zh.wikipedia.org/wiki/%E6%96%B0%E5%8A%A0%E5%9D%A1
http://zh.wikipedia.org/wiki/%E5%8F%B0%E6%B9%BE
http://zh.wikipedia.org/wiki/%E5%8F%B0%E6%B9%BE
http://zh.wikipedia.org/wiki/%E5%8A%A0%E6%8B%BF%E5%A4%A7
http://zh.wikipedia.org/wiki/%E5%A4%9A%E4%BC%A6%E5%A4%9A
http://zh.wikipedia.org/wiki/%E4%B9%9D%E9%BE%8D%E7%B6%AD%E6%99%AF%E9%85%92%E5%BA%97
http://zh.wikipedia.org/wiki/%E4%B9%9D%E9%BE%8D%E7%B6%AD%E6%99%AF%E9%85%92%E5%BA%97
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