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Abstract

Most of teachers have high self-disciplined, conscientious attitude and
custom of correction others that become the black list for the tour guide. Thus,
they are assumed to have occupational disease. The purpose of this study is to
investigate the perception gaps between the teachers and the tourism staffs
during the tourism. In this study, the teachers and tourism staffs are be selected
for the object. The valid questionnaires data were collected from 438 teachers
and 60 tourism staffs. by descriptive statistic, reliability analysis, factor analysis,
t-test, one-way ANOVA, regression analysis, etc. The results by statistical

analysis found that: (1) Different teacher's personality traits have significant
Icorrelation for the tourism behaviors, tourism quality and tourism evaluations.

(2) The teachers tourism quality have significant impact on the tourism
evaluations. (3) The tourism quality of the teachers have significant impact on

the tourism evaluations. (4 ) Teachers and tourism staffs have significant

differences in the view of the tourism behaviors and the tourism evaluations.

This research results, teachers and tourism staffs and follow-up studies
were made more objective advice, the perception gap of teacher's tourism
behaviors between teachers and tourism staffs expected to narrow.

Keyword : Personality ~ Tourism Behaviors ~ Tourism Quality -

Tourism Evaluation
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b 12 | 0.05177 0.04200 1.23 0.2184 1.26308
# g | -0.05668 0.03946 -1.44 0.1516 1.11489
BlE | 0.17542%** 0.04041 4.34 <0.0001 | 1.16890
% 1% | 0.39832%** 0.04495 8.86 <0.0001 | 1.44643
i | 0.18833*** 0.04202 4.48 <0.0001 | 1.26414
R Durbin-
Wi 18 eh Watson
R T~ R T~ F i
0.78127 0.3966 0.3896 | 56.79%** 2.059
*2AFHFALE *AAP05 ** L AP <01 YA 7 P <001
TR &R 2y R

d & 4.16 @ A7 4 BT
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IS f e B F RSP A AT R LX) A RBETLAG Y
ANEEB ARG AL RERRM A FARERR W E L ET Ko
£ 416 A P TREHESLR (EFPR) 2uFhirs
g S SHcim e i t i@ P& VIF
‘b | -0.01391 0.04804 -0.29 0.7723 1.26308
A | 0.36899%** 0.04513 8.18 <0.0001 1.11489
Fiite | -0.05746 0.04621 -1.24 0.2144 1.16890
%L | -0.14814** 0.05140 -2.88 0.0041 1.44643
Bz | -0.03116 0.04806 -0.65 0.5171 1.26414
R Durbin-
REU R Ry Watson #
R &= R &= F 3;
0.89349 0.2108 0.2017 | 23.08*** 2.096
EIFAFIHEFALE CFAFPC05 ML AP <01 YA 7 P<.001
TR &R AT R




d 4 AL7 @ fFA A AT BT S % F AR B A RET

i’j'rﬁwé”leﬁa(%ﬁ, J,/E'T’ﬁi' "FT ;%K°#Eﬁ§]?ﬁ‘;{£’ﬁtb
SRFTHE EIE AR B A G ERNEIRTERE > BN R G -

Tk foorrupt =g T AR ﬁ

(FEHF) -
2ALT A RBFREHESAR (FLET) 2 Fiird
# ik Sl e i t & P& VIF
‘bt 0.1720 0.04892 1.71 0.0888 1.26308
A5 E | -0.05381 0.04596 -1.17 0.2423 1.11489
B | 0.16555*** 0.04706 3.52 0.0005 1.16890
% £ | 0.15194** 0.05235 2.90 0.0039 1.44643
Bzt | 0.18287*** 0.04894 3.74 0.0002 1.26414
R Durbin-
A D Watson #
R R - F cd
0.90995 0.1815 0.1720 19.15*** 2.150
iR HEFAR CFASPL05, FFAGRP<.0L ) MY R P<.001
FALK R ¢ AR R
4524 HFFHEHA RBEHCITTLEFLH

d %418 FAHTART T(AEE) CREFT 2 T T RE
e
B RAFTVE L T(LIB) ARBET AP S EER A g pe
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418 A B TR MERERS ST (AP ) 2uFhid

S SR E | REE tiE PiE VIF
b -0.04775 0.04368 | -1.09 0.2750 1.29954
SR 0.05858 0.04351 1.35 0.1789 1.28959
j SR 0.00136 0.04271 0.03 0.9746 1.24231
* & 0.13824** 0.05028 2.75 0.0062 1.72167
S e 0.08000 0.04439 1.80 0.0722 1.34209
é‘} = ALge | 0.28272*** | 0.06220 4.55 <.0001 2.63464
%3 &I | 0.03163 0.06691 0.47 0.6367 3.04952
® X4 |-0.07968 0.04363 -1.83 0.0685 1.29622
b2 F | 0.25429%** | 0.04558 5.58 <.0001 1.41494
R A D Durbin-Watson
R T R T-= F & T
0.80102 0.3716 0.3584 | 28.12*** 1.861

itk A MFLR *AAP<050 M & AP<.0L %4 7 P<.001
FAL KR AR I

d 2410w fF A4 A AT L T(E TR

TR (VAP L

i e

P =
e

) bf BfoR B2 Wik PR G o

2419 LT RS L RREIES ST (RLAH) 2l i 4

ik FETE | REF t & P VIF
o 0.01449 0.04530 0.32 0.7493 1.29954
AR 0.04846 0.04513 1.07 0.2835 1.28959
) e -0.01762 0.04429 -0.40 0.6909 1.24231
L 0.08159 0.05214 1.56 0.1184 1.72167
EREY el 0.03392 0.04604 0.74 0.4616 1.34209
ﬁ = —*K% 0.34499 *** | 0.06450 5.35 <.0001 2.63464
%3 &3 | 0.02414 0.06940 0.35 0.7282 3.04952
® ¥4I | -0.05108 0.04525 -1.13 0.2596 1.29622
b B [ 2 | 0.21460 *** | 0.04727 454 <.0001 1.41494
R A S eh Durbin-Watson
R = R I+ F %
0.83075 0.3241 0.3098 22.80*** 1.885
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FE
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S FERE | R tie P& VIF
ok 0.03140 0.04777 0.66 0.5113 1.29954
AR 0.01638 0.04758 0.34 0.7309 1.28959
) e 0.02448 0.04670 0.52 0.6004 1.24231
A 0.07866 0.05498 1.43 0.6004 1.72167
BT e -0.00103 0.04854 -0.02 0.9831 1.34209
ﬁ = —*FLqiw -0.06770*** | 0.06801 571 <.0001 2.63464
e A3 -0.02935 0.07317 -0.93 0.3554 3.04952
B ¥ %’\ 0.15816 0.04770 -0.62 0.5387 1.29622
b E 0.15816** 0.04984 i nw 0.0016 1.41494
R BRI Durbin-Watson
R T R T = F ¥ T
0.87592 0.2486 0.2328 15.73*** 1.886
iR HEFAR A SP05 M AP0 MY R P<.001
FH kR A TR
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2421 A RFFEESLRBPHEEESET (Las) 2ufFrir i
% FHEIE | R tie PiE VIF
b 0.04132 0.04673 0.88 0.3771 1.29954
R 0.04132 0.04655 0.26 0.7939 1.28959
Bt 0.00849 0.04569 0.19 0.8526 1.24231
S 0.06352 0.05379 1.18 0.2383 1.72167
B -0.03890 0.04749 -0.82 0.4131 1.34209
# = 4 | 0.36553*** | 0.06654 5.49 <.0001 2.63464
% 4 43 | -0.00460 0.07159 -0.06 0.9488 3.04952
® ¥4I | -0.03395 0.04667 -0.73 0.4674 1.29622
b2 F | 0.19696*** | 0.04876 4.04 <.0001 1.41494
R REU R Ry Durbin-Watson
R - R - F 1 T
0.85694 0.2808 0.2657 | 18.57*** 1.912
EIFAF I EFALAR S *ATPL05 0 *F 4 AP <01 ¥4 7 P<.001
TR KR AT R
2AQ2 A REFFERSGLRREE ST (BETE) 20 jFrir i
¥ FHHIE | R tiE PiE VIF
b 0.03839 0.04707 0.82 0.4152 1.29954
Ry 0.05443 0.04689 1.16 0.2464 1.28959
Bl 0.04200 0.04602 0.91 0.3619 1.24231
* & 0.05996 0.05417 1.11 0.2690 1.72167
ERid e -0.04104 0.04783 -0.86 0.3913 1.34209
# = 4 | 0.33935%** | 0.06702 5.06 <.0001 2.63464
% i 43 | -0.06150 0.07210 -0.85 0.3942 3.04952
2 ¥4 |-0.06173 0.04701 -1.31 0.1898 1.29622
fE R |0.25371*** | 0.04911 5.17 <.0001 1.41494
R A h Durbin-Watson
R = R - F 1 T
0.86309 0.2704 0.2551 | 17.63*** 1.847
HIFAF I REFLAR S FATPL05 0 ¥4 AP <01l ¥4 7 P<.001
FHLKR  AFE Y
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EHF) AR W T wBET (BFAR), 232 edEFRE
HEFTRLT(HET) ARET FER g w7 SRS
TR A N(FTRE S RRRT) KGR RIS T FEER

S R

2423 A RPFFEESLRBEF ST (BF L) 2w Frir4

S FHcGE | R tie P& VIF
et 0.1468 0.05037 0.98 0.3263 1.29954
AR 0.12567* 0.05018 2.50 0.0126 1.28959
) e -0.02796 0.04925 -0.57 0.5705 1.24231
A 0.03936 0.05798 0.68 0.4976 1.72167
B At -0.03872 0.05119 -0.76 0.4498 1.34209
ﬁ = —*FLqiw 0.17486* 0.07172 2.44 0.0152 2.63464
% £ %M |0.08079 0.07716 1.05 0.2957 3.04952
B ¥ %\ -0.07015 0.05031 -1.39 0.1639 1.29622
b E 0.20034*** | 0.05256 3.81 0.0002 1.41494
R DS N Durbin-Watson
R T = R T = F % %
0.92370 0.1644 0.1468 9.35%** 1.820

T iFEA T M ELR S *AFP<.05 ** & FP<.01 *** £ 7 P<.001
FHRKR: AET AR

d 2424 fEa s i g T(E TR PEHF) RSAR 0 #

TR (A ) S E e g R

1428 A B RRS A LRRERS ST (FBAE) 2R AT 4

B S E | B tiE P& VIF

b 0.08172 0.04838 1.69 0.0919 1.29954
R 0.07134 0.04820 1.48 0.1396 1.28959
| = K 0.05449 0.04731 1.15 0.1396 1.24231
Lip 0.05027 0.05569 0.90 0.3672 1.72167
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B At -0.01067 0.04917 -0.22 0.8284 1.34209
# = Lge | 0.27606*** | 0.06889 4,01 <.0001 2.63464
% 4 43 | -0.00640 0.07412 -0.09 0.9313 3.04952
# %43 | -0.07865 0.04832 -1.63 0.1043 1.29622
bE 5 | 0.18013*** | 0.05049 3.57 0.0004 1.41494
R DS h Durbin-Watson
R - R T = F ¥ T
0.88726 0.2290 0.2128 | 14.12%** 1.811
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A5 A RFFF RS ARERGE TR ST 2 e 4T &

% S e | BB tig PiE VIF

b 0.10352** 0.03985 2.60 0.0097 1.32148
Ry 0.01613** 0.03991 0.40 0.0097 1.32510
J R 0.08166* 0.03900 2.09 0.0369 1.26543
S A 0.00182 0.04592 0.04 0.9685 1.75440
B -0.00897 0.04057 -0.22 0.8252 1.36938
@5 | -0.04164 0.05869 -0.71 0.4784 2.86554
%4 43 |-0.02423 0.06123 0.40 0.6925 3.11900
X4 001424 0.03981 0.36 0.7208 1.31892
fPE W4 |0.05731 0.04361 1.31 0.1894 1.58203
7o % £ | 0.11084 0.06430 1.72 0.0855 3.43985
i &£ | 0.00950 0.08771 1.72 0.9138 6.40103
AL £ | 0.04372 0.08733 0.50 0.6169 6.34613
g% | -0.05931 0.08782 -0.68 0.4998 6.41684
£ A% £ | 0.05076 0.08801 0.58 0.5644 6.44409
P4~ % | 0.11939* 0.04910 2.43 0.0155 2.00591
EHSLE | 0.46595%** | 0.05795 8.04 <.0001 2.79397

R AN Durbin-Watson
R = R = F ¥ T
0.72472 0.72472 0.4748 | 25.69*** 1.986
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% 426 sE 1%L R HH RSS2 fF A 4
% S E | B tie P& VIF
@ < fe | 0.35982%** | 0.06279 5.73 <.0001 2.56993
* 4 43 |0.04581 0.06309 0.73 0.4682 2.59451
® Ftg | -0.05491 0.04114 -1.33 0.1826 1.10289
2B | 0.24784*** | 0.04572 5.42 <.0001 1.36223
R DS h Durbin-Watson
R T = R T = F ¥ T
0.81883 0.3357 0.3295 54, g 1.840
*3 TP EEFALR FEAFP<050 ** 4 FP<.01 0 ***E 1 P<.001
TR kR A R
2427 A BT HEBERREA BT LEFS 4L
g S SR E | B tiE P& VIF
‘b dt | 0.03474 0.04462 0.78 0.4367 1.29954
g E 0.06055 0.04445 1.36 0.1739 1.28959
j R 0.01514 0.04363 0.35 0.7288 1.24231
* % [0.08383 0.05136 1.63 0.9410 1.72167
B -0.00336 0.04534 -0.07 0.8252 1.34209
& HLgE | 0.36222%** | 0.06353 5.70 <.0001 2.63464
% & 43 | -0.00441 0.06835 -0.06 0.9486 3.04952
® &4 | -0.06501 0.04456 -1.46 0.1454 1.29622
fFE %% |0.23860%** | 0.04656 5.12 <.0001 1.41494
R B SN Durbin-Watson
R I = R I = F ¥ 7
0.81823 0.3443 0.3305 | 24.97*** 1.825
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% 428 k5 d R R G TR B R GTE 2 iFa AT A

% FHEIE | R tiE PiE VIF
ﬁ = fFLst -0.08510 0.06146 -1.38 0.1669 2.76482
%L £ |0.03921 0.05957 0.66 0.5108 2.59767
® ¥ 43I | -0.00599 0.03890 -0.15 0.8776 1.10743
[ %% |0.08210 0.04458 1.84 0.0662 1.45469
X5 S-E | 0.62337*** | 0.04535 13.75 <.0001 1.50524
R B D Durbin-Watson
R T = R T = F % T
0.77268 0.4098 0.4030 59.99*** 1.909
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F 429 M w| L gm 2z hr Atk i

o ¥ % 5127 i 4 311 = tiE | ¥
T | REAL | T R
AR | ke 3.3087 | .47992 | 3.0624 | .42816 3.49 | 0.0005***
TR O ALY 3.8441 | .62076 | 3.6682 | .69467 -2.08 | 0.0379*
j R 3.6457 | .58907 | 3.3998 | .59195 3.92 | 0.0001***
A 3.9764 | .51807 | 3.9475 | .45487 0.56 | 0.5761
B e 3.7933 | .58426 | 3.7781 | .56495 0.15 | 0.8788

#¥s | T4 | 42106 | 51604 |4.1825 | 47674 | 0.42 | 0.6780
#M | A% &M | 42992 |.54558 |4.1760 |.50377 |2.25 |0.0248*
&3 35492 | 62918 |3.4019 |.48321 | -2.34|0.0201*
EHF 39567 |.51668 |3.9156 |.44030 |1.43 |0.1523
¥y | R | 42817 | 77714 | 4.2493 | 55228 | -.024 | 0.8074
| R & | 43449 | 58319 |4.3035 |.53469 | 0.72 | 0.4734
fe% 3 | 4.2913 |.58811 |4.2682 |.58186 |0.51 |0.6108
HER | 43720 | 57724 | 4.3368 |.55730 | 0.61 | 0.5440
BA TP | 42756 |.62332 | 4.2476 |.57792 | 0.45 |0.6524
2
%

P % 3.8740 | .67837 | 3.9148 | .66809 -0.59 | 0.5576
W PRAT Py 42189 | .59197 |4.1180 | .61550 155 | 0.1208
KE<d 4.0591 |.55318 |3.9116 | .57345 2.47 | 0.0139*
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F 430 Ed287 L I8 2 H )5 BB KA 74

o % 1= 2= 3= 4= Fe % | %1
30 g |31-40 |41-50 51 #& 4 % T
rr ﬁ ﬁ IV
N=59 | N=153 | N=195 | N=31
& % Lﬁ S ALge | 42340 | 4.2161 | 42519 | 4.2788 |0.17 | 0.9148
# IR x4 &M | 4.2756 | 4.2664 | 4.2593 | 4.2981 | 0.30 | 0.8280
B 53 | 2.6538 | 2.3949 | 2.3866 | 2.3846 | 4.82 | 0.0026 | 1>2
1>3
1>4

[ %% |4.0513[4.0023 |3.9600 |4.0240 |0.34 | 0.7952
wys | FW AP | 42244 | 4.3388 | 4.2986 | 4.2596 | 1.33 | 0.2651
& | i &$ | 43179 | 4.3561 | 4.3584 | 4.3000 |0.31 | 0.8150
fe% | 43051 | 4.3196 | 4.3019 |4.2885 | 0.22 | 0.8823
HEE | 4.3590 | 4.3995 | 4.3792 | 4.2596 | 0.37 | 0.7711
Eaw g | 4.2359 | 4.3206 | 4.2914 | 4.2038 | 0.34 | 0.7965
4
%

P & 3.9231 | 3.9988 | 3.9108 | 3.7067 | 0.50 | 0.6846
W PRAE Iy 4.0821 | 4.2047 | 4.2007 | 4.1077 | 0.39 | 0.7582
KE<s 4.0214 | 4.0301 | 3.9670 | 3.9466 | 0.83 | 0.4753
=i
Kies 0.41 | 0.7437
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Fe A3 454F)E & 382 H T3 R R H AT 4
o ¥ % 1= 2= 3= 4= Fig | ¥ | %1
| 28 R His e T
N=141 | N=287 | N=8 N=2
L | b 3.1390 | 3.1296 |3.1250 |3.4000 | 0.08 |0.9693
FEO|AET 3.6525 | 3.7408 |3.9250 |4.5000 | 1.59 |0.1905
R e 3.4397 | 3.5017 | 2.9167 | 3.5000 | 2.66 | 0.0478 | 1>3
2>3
A 4.0047 | 3.9361 |3.7917 |4.0000 | 1.20 | 0.3082
ERided 3.8830 | 3.7387 |3.6563 |3.5000 | 2.37 [ 0.0700 | 1>2
#yy | @ <4 | 41738 | 41951 |4.2500 | 4.5000 | 0.35 | 0.7913
#B | %L &M | 41862 |4.2239 | 4.1563 | 4.5000 | 0.37 | 0.7734
¥ %3 | 3.3918 [ 3.4669 | 3.5313 |3.6250 | 0.77 | 0.5097
b2 W |3.9787 | 3.9103 |3.6875 |3.7500 | 0.71 | 0.5474
3 7@ % $# | 42052 | 4.2876 | 4.2275 | 4.0000 | 0.45 | 0.7150
S| P | 42738 | 4.3373 | 4.3500 | 4.0000 | 0.65 | 0.5858
TR $ | 4.2794 | 4.2732 | 4.3000 | 4.1000 | 0.01 | 0.9991
% | 4.3298 | 43545 | 4.3438 | 4.5000 | 0.11 | 0.9526
B A% P | 4.2567 | 4.2544 | 4.2500 | 4.4000 | 0.04 | 0.9893
P4~ | 3.9184 | 3.9051 |3.6875 |3.3750 | 0.67 | 0.5700
Wessp ik | 4.1404 | 4.1589 | 3.9750 | 3.6500 | 0.71 | 0.5450
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i
KEer 0.15 | 0.9267
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N=107 | N=108 | N=223
ey | TR | 42967 |4.1852 | 4.1424 | 4.07 | 0.0177 | 1>3
M | A4 47 43341 |4.2269 |4.1457 | 4.91 | 0.0078 | 1>3
B b | 3.4439 | 3.4144 | 3.4596 | 0.26 | 0.7684
fE %% |4.0607 |3.9375 |3.8587 |3.22 |0.0409 | 1>3
% | (7 & 43021 | 4.2509 | 4.2416 | 1.07 | 0.3437
S| R E | 43402 | 4.3963 | 4.2646 | 2.24 | 0.1075 | 2>3
FA2% # | 42505 |4.3685 |4.2413 | 1.94 | 0.1456
&3 43341 |4.4144 | 4.3206 | 1.03 | 0.3589
%A% B | 42393 | 4.3759 |4.2054 | 3.10 | 0.0459 | 2>3
=% | 4% # | 3.8645 |4.0301 |3.8599 |2.55 | 0.0791 | 2>3
| PSR | 41140 | 4.2546 | 4.1112 | 2.23 | 0.1083 [ 2>3
% 3.8855 | 4.0116 |3.9596 | 1.29 | 0.2754
i,
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