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Studying on the primary school students toward the outside services
of Natural History Museum- An example of Chiayi County Natural

History Museum of Natural Science Education Center

Abstract
This study aimed to study on the primary school students’ attitude,

satisfaction and effectiveness toward the outside services of museum. The
main objects of this study are primary school students who were involved in
the outside services of museum. 650 samples were obtained. Descriptive
statistics, independent sample T-test, One-way ANOVA, Pearson
Product-Moment Correlation, and Simple Linear Regression are used for data

analysis.

The research results were described as follows :

1.There was a significant impact of some statistical population variables on
attitude,satisfaction and effectiveness of the outside services of
museum.“Grade”, “school districts” and “we are interested in the natural
sciences ” in the attitude show a significant difference. “Grade”, “school
districts”, “we are interested in the natural sciences” and “did/did not
participate in the outside services of museum” in the satisfaction show a
significant difference. “School districts”, “we are interested in the natural
sciences” and “did/did not participate in the outside services of museum” in
the effectiveness of the outside services of museum show a significant

difference.

Vii



2. Attitude and satisfaction of the outside services of museum revealed
positively correlated, attitude and the effectiveness of the outside services of
museum revealed positively correlated, satisfaction and the effectiveness of

the outside services of museum revealed positively correlated.

Keywords : The outside services of museum, Attitude, Satisfaction,

Natural History Museum
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