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Abstract

This study has gathered relevant literature on the physiological and
psychological characteristics of the visually impaired individuals in order to develop a
basic theoretical framework for the research and to clearly define the research
objectives. For methodology, the research is carried out in two stages. In the first stage,
a field interview with the fully blind users is conducted in order to gain a basic
understanding of the current state of cell phone use by the visually disabled. In the
second stage, a simplified thinking aloud experiment i1s performed, in which the
subjects are asked to voice out their actions, thoughts, and concerns while operating a
cell phone. The process is recorded using a video camera in order to facilitate a
video/audio protocols analysis. The tape is also provided to a group o f experts for
heuristic evaluation, in order to understand the specific difficulties and problems that
the visually disabled may encounter with cell phone use.

Key words: blind, simplified thinking aloud, video/audio protocols analysis
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