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Abstract

“Order Online Pick Up in-Store” is an innovative logistics distribution system created in Taiwan in
1999.1t combines the online order, distribution and convenience store parts so that it increases the risks of service
failure during the transaction. Consumer decision making styles deal with consumer’s general predisposition
toward the act of shopping and describing mental orientation of consumers in their decision-making process.
Therefore, this paper uses questionnaire to evaluate associativity between consumer decision making styles and

demographics in online bookstore.
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