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Abstract

As Sustainable Development is being valued by people, the awareness of environment protection
has become the issue cared by countries around the world. Therefore, environment-protecting hotel is
more and more popular. Countries around the world call on environmental hotels, green hotels, and
ecological hotels one after another. Most of the teachers opt to take a trip in the summer and winter
vocations. To choose from various travel websites and travel agency websites, they may have some
decisive elements cared by themselves. Besides, travel agencies have actively developed the market on
the Internet in recent years. To increase the sale of the commaodity of the travel agency, understanding
the elements concerned by consumers is a key element. Furthermore, the hotel business concerning
about the awareness of environment protection is gradually increasing, so there are new choices for
booking rooms due to the special cases for booking rooms or the providing of amenities. Also, because
of the prices declining, it evolutionarily encourages consumers to select special cases of environment
protection and raise consumers’ awareness of environment protection to make an effort for
environment protection together. The research hopes to investigate the elements which influencing the
teacher group on selecting the travel websites and the selecting will for living in
environment-protecting hotels. By Theory of Planned Behavior, the researcher develops the variables
including attitude, subjective norm, and perceived behavioral control to investigate the issues above.
According to the result of path analysis, lots of the assumption in the research is valid through
testifying. That is: security and the privacy positively influence the service quality of travel websites;
accessibility, personalization website designs and reliability positively influences the service quality of
travel websites. Attitude positively influences subjects’ Behavioral Interventions; subjective norm
positively influences subjects’ Behavioral Interventions; perceived behavioral control shows negative
correlation with subjects’ Behavioral Interventions.

Keywords : Travel Websites ~ Service Quality ~ Green Hotel ~ Theory of Planned Behavior
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