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Abstract

With the economic conditions, on the change of lifestyle needs , people pay attention
to the quality of lifestyle and implementation of the two-day weekend policy. The most
popular leisure activities in modern society is tourism. People pay much attention to the
quality of lifestyle. Therefore , understanding the feeling of tourism is relationship of
innovative services ,service quality and satisfaction on visitor in the Hinoki Village.

The target group for this survey is visitor of honoki village. The use of a
questionnaire survey to discuss tourist motivation , innovation service ,quality of service
and tourist Satisfaction.

The questionnaire is based on artificial dispatching and network questionnaire.
Effective questionnaire was collected by 231.Statistical Analysis Research
through descriptive statistics , Effective analysis, T test, One-way analysis of variance
(one-way anova) and analysis of Correlation. Through statistical analysis of results
obtained conclusions are as follows.

1. Demographic variables of Hinoki Village and tourist motivation has Significant
differences in partial support.

2. Demographic variables of Hinoki Village and innovation service has Significant
differences in partial support.

3. Demographic variables of Hinoki Village and quality of service has Significant
differences in partial support.

4. Demographic variables of Hinoki Village and tourist satisfaction has Significant

differences in partial support.

Keyword : Hinoki Village, Travel Motivations, Visitor Satisfaction,Innovation Service,

Service Quality.
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BE | HE T M|k B | xE | Hit -
i e N\ EE | B | H re |z Sehei
EN ) . cheffe
fi Bob | % o
ik bd)
N=27 | N=45 | N=37 |N=09 | N=7 |N=O | N=7
i | &
- 2074 12222 | 2.048 | 1.791 |2.085 | 2.244 | 2.085 |2.801 | 0.012 |b>d
| P
B | R
2135 12163 | 1.945 | 1.824 | 2.238 | 2.407 | 2.285 | 2.927 | 0.009
B |
TR
1.888 | 1.955 | 1.936 | 1.686 |2.238 | 2.111 | 2.142 | 2.034 | 0.062
|
. 2018 | 2238 |1.844 |1.808 |2.000 |2.305 | 1.964 | 3.292 | 0.004 | b>d
# |
| B
= | 1.990 | 2366 |2.020 | 1.858 |2.142 | 2222 | 2321 |3.494 |0.003 |b>d
B | {5 F
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Ak | Al .
| 1.888 | 2.227 | 2.027 | 1.815 | 2392 | 2250 | 1.928 |2.969 | 0.008
73
S
b i 1972 12350 | 2162 | 1911 |2500 | 2383 |2.000 |3.393 | 0.003 | b>d
A | AT SR
1.981 | 2288 |2.040 | 1.858 |2.000 | 2.444 |2.357 |2.820 | 0.011
B %
5 | E
&5 |0 1.888 | 2.355 | 2.013 | 1.858 | 2.000 |2.388 | 2.071 |2.877 |0.010 |b>d
= I
2 & .
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TEH HZE EUTF | Rk2 | @ |FE FHEE
N=51 | N=146 | N=34

i€ %5 2 | RN | 1.745 2.045 | 2.088 2.307 0015 |b>a

1% BEESME | 1.875 2.002 | 2.1471 |1.752 0.176

ETEE 1.738 1.842 | 2.049 2.083 0.127

iz Bt | 1.774 oS 1 e g 3.352 0.037 |c>a
BE | &M | 1.852 2.047 2257 | 3.777 0.024° | c>a

A | 1.875 2.068 | 2.343 4.394 0.013° | c>a

kA% BllFE | 1.992 1.962 | 2.176 2.070 0.129

Bl & | 1.975 2078 | 2.264 1.884 0.154

s AI5EME | 1.892 2.044 | 2.161 1.556 0.213

Y= EEL | 1.921 2017 | 2.147 0.913 0.403

SFEME | 1.960 2.065 |2.205 1.067 0.346

aF *p<0.05 #p<0.01  FF* p<0.001
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P H WA B SR B B AT

a= b= c= d= e=
T 20,000 | 20001 | 30001 | 40,001 | 50,000 B | Scheft
e F (g e
[H] ()BT | ~30,000 | ~40,000 | ~50,000 | (&)BLE M o
N=41 N=64 | N=49 | N=26 |N=51
B =R
2.209 1.843 1.975 | 2.115 1.925 | 2221 ]0.068
k| M
2.262 1.885 1.898 | 2.192 1.925 | 3.246 |0.013
oM
| &7ER
2.000 1.8021 | 1.829 1.935 1.764 1 0.855 |0.492
oIk
il M 2.140 1.781 2.000 | 2.211 1.838 | 3.838 | 0.005
g 2T
. ot
i e 2.061 1.859 | 2.005 |2.461 2.049 13868 |0.005 |d>b
ol A
& e 2.065 1.812 | 2.142 | 2.500 |2.091 4761 0.001 d>b
A | Al ¥
2.158 1.992 | 2.030 | 2.480 1.985 1.975 0.099
oM
gl | m 5 .
2.158 1.992 1 2.030 | 2.480 1.985 3.107 10.016 |d>b
oo
I
2.134 1.921 2.010 | 2.346 1.931 2.139 | 0.077
g | M
%o | E HE )
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uli 1
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0 *p<0.05 *p<0.01  FFF p<0.001

BRACR © Abtsr e

58




4.3.77 R B & SR 8 EE T

% 4-19 RyfE B S E 2 BN S BB - RO AT LUGAT © fE it
BAERAMNSME (B~ REE - BA - B3R (EFEEEAESEILN (&% &
30~ BREE T~ BEERD ~ PEL (B B 2B B0 BED (- B
e~ FEE) YRR S LR A T ARG R ~ ETERSRIE

RITEERAEN © EEREREMINT (T ~ K2 - B - B3R WilEE
B Py T REERlE - BT ) FTHAVESEELEES o IR RINE
HrE TR R A B R AV ST | LU GRA S0 > BT A Aa i i e &7 BA P e
e

59



R 4-19  JE(ERNSLR SR AR T

d=
a= b: c= c=
BED Scheffe
fEm | NE LA | ES | EE | Htt | F{E | BT
HES %
N=17 | N=52 | N=159 | N=0 =3
PN 1917 11992 [1974 |0 2800 | 1.534 | 0.206
i 3 |
BefsltE 12.000 2000 [1.970 |0 3222 3648 0013 |exabc
B .
ET R 1.647 1.871 1.840 |0 3.111 3.960 | 0.009" |e>abgc
WE | BerstE 2014 1894 11960 |0 2166 10323 | 0.908
R | BeffEE 2073 12048 12023 |0 2250 0.138 ]0.937
J& A 2019 2006 (208 |0 2333 10316 | 0.814
Ae#s | BETE | 1.941 1932 1984 |0 2500 10.705 | 0.550
BI¥T | it | 2117 | 2.024 2088 |0 2,666 | 0.891 0.447
AJFEME | 1911 2019 12.040 |0 2166 10204 | 0.893
A%
[EIHLL | 1.882 12,057 2015 |0 2000 10.229 | 0.876
]
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RN | ettt | iTEE MRAsiE | sttt | CERIME | AUETE | SN | ATERME | EERO | SOEME
FRME |1
HEERME | 0.769 1
ETER 0.664 0.709 1
AR | 0.737 0.707 0.596 1
e | 0.673 0.631 0.524 0.804 1
fEAIME | 0.599 0.536 0.520 0.739 0.802 1
AT | 0.652 0.694 0.562 0.782 0.793 0.782 1
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