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Abstract

The size of the coffee market in Taiwan continugantrease, while
single-origin coffee hand dripping is the most rekahle trend in Taiwan’s
coffee market. In recent years, large coffee cktres, convenience stores
and independent coffee shops have begun to preundge-origin coffee,
which shows the domestic consumers like to purckaffee without milk
and unsweetened black coffee. Due to Taiwan's asangly competitive
coffee market, how to meet consumers’ demand favofis, and what
affects consumers to choose single-origin coffae lfeecome an important
iIssue to operators of coffee shops.

This study used theory of planned behavior asthdy architecture
to explore the factors of consumers’ behavioraéntibns about choosing
single-origin coffee, and the structural relatiapshetween these factors.
The study treated elementary school teachers im@hea as subjects. A
total of 307 valid questionnaires were collectedhalisis showed that
consumers’ attitudes have a significant positivieafon the behavioral
intentions of choosing single-origin coffee. Subide norms of consumers
also have a significant positive effect on the ladral intentions of
choosing single-origin coffee, but perceived bebali control of
consumers have no significant differences on theaweral intentions of
choosing single-origin coffee. And according to thsults, the study shall
make suggestions to enhance the impact factorhéooperators of coffee
shops as well as the subsequent researchers.

Keywords : single-origin coffee theory of planned behavior, behavioral
intentions, consumers
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(7] A B T el e RS X e RO (EL R 18.073 B p B R 0.034( <.05)
HURAE Tl B [ E e 25 - 21~-30 FE R " EAIEE | Bk
LS EAIYE - 31 pRLL EEER T ERME R WL S E Ak -

% 5.17 FiRH BB B2 K75 508
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J@ {EMEAE ek 0 6 5 0 11
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SR
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Pearsonf77=18.073
H HfE df =9
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FHE% 5.18 A » A [FIF-ie B i B miiitk R U7 oM e 0 21~3073%
PLTIgA | At » 31~4055 0L " I2F | ATt E S - 41-50 0L T gH |
AT bba s » 51 pRLL EDL T L PGt S o A EIFH A SR B
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iy ezl
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HER 27 105 151 24 307
Pearsonf /7=2.746
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FHE M pE=0.432
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iy 4
21~303% | 31~40%% | 41~50p% | 5150 1 |
FogaE®: | {[HE 8 35 57 10 110
we | IR | % 29.6 33.3 37.7 41.7 35.8
= %5 9 23 20 3 55
%K RS % 33.3 21.9 13.2 12.5 17.9
% (%5 5 28 25 0 58
Eﬁ {EHEEUNSHES % 18.5 26.7 16.6 0 18.9
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o | wmEE | % 0 1.0 0.7 0 0.7
" R f;%z 5 18 48 11 82
o 18.5 17.1 31.8 45.8 267
AR 27 105 151 24 307
Pearsonf /7=25.432
5 S df =12
S M p (5=0.013

5229 &85 &7 il EAE Sewts £ 3 A4

FHE% 5.20FT A1 » A [FIF-6e B fi 7] e SR R B niitk R U7 oo i e o > 21~30
A T Frditb R 0 31~405% L T ) ATt R e 0 41~505% 0L T Pt
bR Em 0 51 BREAERL T ) Frdith®Rag s o R EFEBIE i ] sE S R
WERE XA E R J7{E By 13.6050 #4314 p {E 5y 0.003 ( <.05) » BRA [FIFHEA
A RE R IR A B A R - SIFEREHHE A T e eI b 2R
S G R L S B
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7 5.20 el it n] g R B An Ik 2 KT 53T

Y

Ay
21~303% | 31~403% | 41~505% | 51550l - f

A {E% 14 67 120 19 220
a1 =]
AE % 51.9 63.8 79.5 79.2 71.7
iR
5
B {E 13 38 31 5 87
;;énf L]
I % 48.1 36.2 20.5 20.8 28.3

4EF 27 105 151 24 307

Pearsonf }7=13.605

H ¥ df =3

S p 15=0.003

5.2.3 HIFR i B et br ® YV 1E 2 A 45

5.2.3.1 SHFHe 2 T F BV IR hchobi 2 £ 4 A 45

IBHIER L R R

v A= T—a
Birm ©

FZR 5.21 AA1 > A [EAEMHRLEL -5 B8 1E
1RIEESE T BEK ) BB RS
/INZD ERE T BEZK ) HIEE
TERTTER 5.753° B p {H 5 0.836( >.05) » BIRA [FEAEMHIAILEL -

Al =1 35157

T B B

7% 5.21 SR - A B TES B Z R 5 AT

ISHIEOREZ R T iR E S - R
O (f/NZ) B8 TRK ) BItb R - BF (B

° A EEIHR T EL [EHE A BIORE 5 S h

A =1 q;j,rf&

CER =gl

SRR -
FiE | B4S () | B85 (BN |

_ . ek 21 11 54 86
2 % 25.6 29.7 28.7 28.0
i :
& — % 17 9 37 63
=1 % 20.7 24.3 19.7 20.5
g

X 1 1 3 5
EQ s {5
Bx % 1.2 2.7 1.6 1.6
BOTTRK | Ew | 2 0 > 4
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7% 5.21 SRR BB E IS AV Z R AT (8D

EEARART .
K& | O (BN | T8 (B/NZ) |
% EIK % 2.4 0 1.1 1.3
EL' % 7 0 10 17
Egé FHER}
& % 8.5 0 5.3 5.5
I
0] &% 34 16 82 132
& BH7K
ik % 41.5 43.2 43.6 43.0
KR 82 37 18 307
Pearsonf /7=5.753
H B df =10
#HE M p {E=0.836

5232 B REEF ER R AN L L3 L

e 5.22 AJ A1 A [EEARIN B i B R I B B 2 R OT ot e o - R
MEEERE TR WLhRE S - OF (/M) 28 "ok fItERES 0 BF O
/NG EEEE TR ) BRSNS EIE IR B i BRI B B0 R XA E R
Ji{E Ry 3.3020 BEEME p {E By 0.770( >.05) » BE/RA EIAS AR B i s BEIE AT I
BRRE S AR =R -

% 5.22 BRI B i BE R B BIORE 2 R i

FEARRT -
K | O (N | O CANZ |
- &% 32 10 68 110
5z - % 39.0 27.0 36.2 35.8
o o BB |23 15 59 97
e % 28.0 40.5 31.4 31.6
Egn iy EE 25 11 59 95
= % 30.5 29.7 31.4 30.9
B o || 2 1 2 5
% 2.4 2.7 1.1 1.6
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IR i
RE | BF (FNZ) | 28 CA/INZ)
AR 82 37 188 307
Pearsonf /7=3.302
EHE df =6

#E M pE=0.770

5.2.3.3 MR A F § sl ff 2 F 3 247

A% 5.23 A[A1 - A EHEMIR BN E & ASIYEE HZ R atee s - RIE
HULTLEM 1-2°% ) FrteREs > B8 (BNZ) BT AE ) FribtbRes
C8E (A/AMZ) BLTAg ) i teR e - A ESEIRTEE S A SIS A
SRTE-RTTE R 7.488 FEEME p (B 5 0.278( > .05) » BRAFEEMHR LR G H
M R AR A -

R 5.23 IR ELE S A IS IIYEEE 2 R T5 01

EEHRART .
KB | EF (ENZ) | B (B/NZ)
s | 22 12 72 106
g .
H Y% | 26.8 32.4 38.3 34.5
a E# | 17 9 41 67
H SNz o
i Y% | 20.7 24.3 21.8 21.8
%JE 1285 | (E#| 10 7 26 43
| 3RME % | 12.2 18.9 13.8 14.0
18 =
L5 1~ | BB | 33 9 49 91
% | 40.2 24.3 26.1 29.6
KR 82 37 188 307
Pearsonf}7=7.488
H & df =6

FHE M p1E=0.278
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FH% 5.24 W[R1 » A [EIAS AR50 B 5 A (T B By e < R 5 oAk e > R
B\mELL TR B bt REs o OF (2 DLTREE ) FrbtbREs 0 OF
(A/Nz) DL TR B BTl bR s o AR B AR IR0 B A (AT B i@ R Ag X
T E - RITE Ry 7.959 FEM pE5 0.241( >.05) » BRA [F]4SAR IR b0 L & A o
IS BRI 2 R = 5

% 5.24 {EAAIR B (L (AR BRI UIYE 2 R T5 A

BEAAAR s
RIS | BB IR | B (B |
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Pearsonf }7=7.959
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BEE M p{E=0.241
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YEHRART s
KIE | OIS (BUNZ) |88 (CB/NZ) |
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[1
S % 13.3 40.0 15.5 17.
FZIURMEN | (EHE 0 2 1 3
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B | g
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Pearsonf /7=25.730
e df =12

g% p 16=0.012
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% 5.26 A1 A [EEAIRC B E S MR B e 2 R JT ot E T - RIS
DU T e ) FrditbRags - OF (/) DL TEZEAE ) FrbtbRE
= OB (A/NZ) DL TEZEAE L BTG tb R « A EEESHIR BLEE
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SEHRAR T -
KIE | OIS (BUNZ) |88 (CB/NZ) |
(% 21 9 29 59
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BERlFS % 35.0 36.0 25.0 29.4
- {EE 10 4 19 33
S5 5l [
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‘ {E# 26 10 62 98
FhE
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HEA 60 25 116 201
Pearsonf /7=3.396
H & df =6
FEM: p (E=0.758

5.2.3.7 BIFKE T RREE Sents + 3 A

FHEE 5.27 0140 R [EISEIRETA e E B e 2 R 7 otk E - RIE
FHUL A FnhttREs - BF (M2 DL TEH ) FrbtbRas 0 B (F
N DA TR ) BT bR o A RS B A S B RS X A E R
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78



R 5.27 SRR A SREE IS B Ak 2 RT3

USRI -
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iy ezl
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AR T2 1T o B B A L A P A 5 B e O T 5 TRl Y 2 A T Y ey
EIEPE A BREIE (A) ~ EERH (N) ~ JIBE1T RiZfl (C) kAT RiEIE (B) -
DUN st S8 o A T1E ~ U7 -

531 %R 4 BRI

ATt s T REE ) BRAMMERE I CEREE - 2R TERRSA
"EVEEE ) RIEREE - % 5.30~ & 5.31 k[E 5.1 53 plERIHAG L T REE , B
ZIE ~ BUESHEER -

F5.30 B EFE GRAISGH) ZE ~ ESITEEE
SETH NZ A& EEE | CPHEEZERIE | Cronbach's:
Al 0.76

0.654 0.489 0.650
A2 0.63

* 531 EEER (BEMEE) ZE  BESTER

IE | NERAWE B | PR EHE | Cronbach's.
A3 0.63

A4 0.77

A5 0.75 0.734 0.383 0.498
A6 0.20

A7 0.57
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0.51 REIBE |l«—— 0.74

5.1 BEERI(E ~ WESTER

PHEREEHETTEE T - AHFEERAERE H (S E K Cronbach’su(Z &5k 7>
T o HRIEFR5. 29K FK5. 309 » HEIEEIHNZ AR E Z(EHFR 7 AGEIHLIIMNE /ML
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% 5.32 FEMEER (AN 2[5 - BIEDIER

SR RNEARE EREE | CPHEEEEZEEE | Cronbach's:
N1 0.93
N2 0.93 0.910 0.772 0.900
N3 0.76
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7% 5.33 EMEIER (BULR) ZE

UL TR

SEIH RNEETE RS | PHEEEZEEIE | Cronbach's:
N4 0.97

NS 0.97 0.959 0.887 0.958
N6 0.88

% 5.34 THFEER (FHFEHR) Z(E - REIhEE

SHIH REARE EREE | CPHEEEEZEEE | Cronbach's:
N7 0.97

N8 0.94 0.951 0.867 0.948
N9 0.88
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Ky A T S R P B R AR S A/ 0.772~ 0.887~ 0.867 H{HE
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c2 0.88
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FEIH NEEME ERRUE | CPHEEEIEEE | Cronbach's:
C3 0.74
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C5 0.89
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SBEIH HEEME EREE g EZEH{E | Cronbach'st
C6 0.95
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C7 0.88
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% 5.3BITRHEEIERZ(E - BUEIEER

SEIH RNEETE RS | PHEEEZEEIE | Cronbach's:
Bl 0.85
B2 0.97 0.914 0.781 0.911
B3 0.83

W THREE R |e—— 0.28

FEE %8 |e«— 0.09

h‘ #E A [« 030

5.4 T REEERZ(E - SESITER

AT R BT BT > ABTFTR SR (E B H HI(S R & Cronbach’sa
HEORMT - (KRR 5.38 A » BHEERPHHAVNR A ESE 0.5 LLE » 24
s ZBEKHE - NIt B HEREARNENEGE © TREEREZ Cronbach'sa
H 5 0.9115HE# 0.6 - BN ERZBIREHE -t REEN - EASEE -

PEESTEIT B RIBIELTRUS 5307 > AR SEER F UL R U 2 o3 T
B 5.38 R » T B EINE 2 Vo8 R EEHE Ry 0.781 #fE AL 0.5
BEEAUEEEUE - BRIEL - 1T Ry E B H R UL fy 0.914 K7 SURRFTE#E 2 0.60
BUNMT REEEA B Y -
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U AR E AR Sl B4 T & (WIRMR ~ RMSEA - GFI - AGFI) ~ H4{H
FoiEsiat= (AINFI~ REI~ L~ CFI) -~ fREVECESGEET & (WIPNFI- PGFI- X2 7
df) - ZREHEEES A HUheSe - £5.39 sRBA AR AT e~ ST R s AL o b7
GEEL Y K IENCE RS » LEEEECHE (2009) A EEE/E R > ER  H AR
HE > AR 455 > ¢ 218 5580.09 [ FH/E 538~ y2/df{E 552.11- GFHE £0.95- AGFI
{8.$50.92 SRMR{H 50.049+ CFHE $50.98- RMSEA(H 50.060+ NFI{E £50.97~ NNFI
1B 550.97 ~ IFI{E £0.98 » i85 LMl e TR AR B e T & HEORIEAE (R3R5.40) » it
AR RS RAT -
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75.39 MR TSR

Goodness of Fit Statistics
Degrees of Freedom = 38
Minimum Fit Function Chi-Square = 80.85 (P = 0.00)
Normal Theory Weighted Least Squares Chi-Square.e98(P = 0.00)
Estimated Non-centrality Parameter (NCP) = 42.09
90 Percent Confidence Interval for NCP = (20.171.7%)
Minimum Fit Function Value = 0.26
Population Discrepancy Function Value (FO) = 0.14
90 Percent Confidence Interval for FO = (0.06623).
Root Mean Square Error of Approximation (RMSEA).66D
90 Percent Confidence Interval for RMSEA = (0.042079)
P-Value for Test of Close Fit (RMSEA. 0.05) = 0.17
Expected Cross-Validation Index (ECVI) = 0.44
90 Percent Confidence Interval for ECVI = (0.3754)
ECVI for Saturated Model = 0.43
ECVI for Independence Model = 8.32
Chi-Square for Independence Model with 55 Degrééseedom = 2525.25
Independence AIC = 2547.25
Model AIC = 136.09
Saturated AIC = 132.00
Independence CAIC = 2599.24
Model CAIC = 268.44
Saturated CAIC = 443.97
Normed Fit Index (NFI) = 0.97
Non-Normed Fit Index (NNFI) = 0.97
Parsimony Normed Fit Index (PNFI) = 0.67
Comparative Fit Index (CFI) = 0.98
Incremental Fit Index (IFI) = 0.98
Relative Fit Index (RFI) = 0.95
Critical N (CN) = 232.49
Root Mean Square Residual (RMR) = 0.038
Standardized RMR = 0.049
Goodness of Fit Index (GFI) = 0.95
Adjusted Goodness of Fit Index (AGFI) = 0.92
Parsimony Goodness of Fit Index (PGFI) = 0.55
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y2/df <3 Hayduk (1987) 2.11
GFlI >0.9 Scott (1994) 0.95
AGFI >0.8 Scott (1994) 0.92
SRMR <0.1 Hu & Bentler (1999 0.049
CFlI >0.9 Bagozzi & Yi (1988 0.98
Javenpaat al.
RMSEA <0.08 P 0.060
(2000)
Bentler & Bonett
NFI >0.9 0.97
(1980)
Bentler & Bonett
NNFI >0.9 0.97
(1980)
Bentler & Bonett
IFI >0.9 0.98
(1980)
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