(@) FESEBERIET] 55500 - 55 103126  » 2016 47 7

Journal of Environment & Art, NO.17, pl103~126, Jul.2016

BiLsFEMEYER R RE T REE AN
BEEY KR

HR

IR EYIEYIRE B e B R KA KRR ERE - SR KRR E A
HHER T FENEEAEEMU ENSE AR - BRI EYI YRR
ERHER B o RIS BN R YIRYEE Rt oo Bt » TR
MEEEGEHE > DFSTREETKGEREENEL - SRR AR
B HWEE -

AWTFERS 20125 1 H 2 2 H#E{TAEIRS SRS MG A SE[E) 391 {34
o EAE B R ARER - B A Y Yt —(E W LB ERF 2K A48
bRV 0 AERT RA FRRRA SR SR - AT - B mir R
EiEE R EER AN NE TR EEENKAE LY W EE YR EEAR
FEBEE ST - AR AL E T 5 mAS TP HIRHE - B ] DU g B
EVEYIREAE R e T MR S TR LRI - MR ER - IR TE
ARABH IR -

R KRR EERE - o - IRBaE ~ BEREE

;@%ﬁ%@%éﬁ%ﬁ%&%ﬁ%ﬁﬁﬁﬁiﬂﬁﬁi » AR HAE SR SO R
PR SR L R R 2 I - R
103

wIi



PRBEE ST 2

The Analysis of the Exhibition Mode and the Tourist
Satisfaction by Case Study of National Museum of Marine
Biology & Aquarium, Taiwan

Wen-Chun Tsai  Chih-Chun Fang

Abstract

National Museum of Marine Biology & Aquarium is the largest aquarium in
Taiwan. When the other aquariums hard to carry on their business, there are also
over a million visitors go to the National Museum of Marine Biology & Aquarium.
National Museum of Marine Biology & Aquarium must have its unique features.
This research takes the questionnaire survey the opinions of aquarium, the favorite
exhibition mode, and the satisfaction of service quality in National Museum of
Marine Biology & Aquarium.

This research takes the questionnaire survey in internet and site in January to
February 2012, and collected 391 questionnaires. By the result, the National
Museum of Marine Biology & Aquarium is one you can see many aquatic organisms,
learning different things from daily life. In exhibition mode, visitors preference the
exhibition hall where are create themes to watch the real aquatic organisms. They
are interesting for real biological more than virtual reality. In service quality, they
give a fair evaluation. Visitors can experience the attentively in exhibition design
and interpretation, but the commercial services still need to be increased.

keywords: Aquarium Museum, Exhibition mode, Service quality, Tourist satisfaction
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