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Abstract

The purpose of the research was to investigate junior high schools
students’ consumer satisfaction and repurchase intention for consuming
cooperatives. The participants were junior high school students from northern,
middle and southern Taiwan; the research methods adopted were literature
review and questionnaires. As for data analysis, frequency distributions,
means, percentage, T-test, One-way ANOVA and Pearson product-moment
correlation coefficient were used. The findings of the research were as
follows:

1. Students’ satisfaction for consuming cooperatives fell within the scope of
high-intermediate level.

2. Among all the factors, grade, economic conditions and areas had the most
significant influence on the levels of satisfaction.

3. Among all the factors, grade had the most significant influence on the
levels of repurchase intention.

4. There was a significant correlation between overall consumer satisfaction
and repurchase intention, amount of consumption and repurchase intention,
frequency of consumption and repurchase intention.

Keywords: Consuming Cooperatives, Consumer Satisfaction, Repurchase

Intention
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