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Abstract

This study aims to discuss the relationship between home care workers’
job satisfaction and intention to stay in Yunlin County. 303 questionnaires,
which include job satisfaction scale, stay intention scale, and demographic
variables, were distributed to home care workers employed by Yunlin County
government, among them 285 were valid responses. Then, data were analyzed
by various statistical methods. The major findings of the study are as follows:

1. Home care workers are mainly female, married, aged 50-65,
graduates of high schools with normal physical conditions. 39.6% of them
have worked for over 5 years. Average service time per month are 160-200
hours, and average daily commuting time are 60 minutes. 225 home care
workers’ salaries are the main income of their families. Moreover, to support
their families and the flexible service hours are the major motivations for
being home care workers.

2. Analyzing major factors of job satisfaction, interpersonal relationship
i1s the most satisfactory factor, while welfare and salaries are relatively
dissatisfactory. As for the intention to stay, the welfare factor of providers is

the key factor to keep staying, and individual factor is the main reason for

il



quitting the job.

3. Some differences are found among gender, physical condition and
work satisfaction, while the effects of the age of the youngest child and
physical condition on the intention to stay are significant statistically..

4. There are positive correlation among overall job satisfaction, the

welfare factor, the idea to stay and the intention to stay.

Keywords : Home Care Service, Home Care Worker, Job Satisfaction,

Intention to Stay
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Bl13 |3V ¢ P12 ¥ A X IR DB 2 A 3 F T (3 mimh) 0.838
KMO(Kaiser-Meyer-Olkin) & 0.756
Bartlett 2% 254 T -37 0+ = & fe(Bg F 1) 961.971(P=0.000)
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1 iF
KMO(Kaiser-Meyer-Olkin) & 0.581
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2. YEREE L
A% 3 IFRB TR £ & H Cronbach’s a & 5 0.762 » H =457

=
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Eﬂﬁliﬂiiiélﬁg(n 17 %) 5 15 20 20 19
ABE A ZHBELEDRERE(L 3 F) 7 53 60 60 58
B3t 28 275 | 303 303 285

’f Kk Eﬂm}i’fl‘ﬂO

63



TR & B3t A 45
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T h 2 K A e
1. w3 5u3t (Descriptive Statistics )

e fie s Tiadc s BV EERE L XS 2 KRR HRE
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B A Fe s A A 4
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3. H 7] %2 #4547 (One-way ANOVA)
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4. 274 f & (Spearman’ s Rho)% & 4p B 23k
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FREwIBF(REHE )T AL 0 B14% 5 F F RAEE L g% T 29
Ao R102% 5 31 TERERF R LG 664 > 1523.2% o BET 2 HREROE R
PRRR PR A+ B JE E BRAR PR ARk 0 B $5 48 F phad 7 o

144583 PRAE PRI 0=t & 5 4%

K ERBIRB X BB PR RY (7 &7 )7 724 5 i
253% ; $HA L IFA KA FOL 0 32% ; E R M BF 264 0 159.1%
LERE v I BFE(R y»@ﬁ)74’ﬁlﬂéﬁéﬁﬁﬁ%&ﬁﬁ%¢
344 5 1:11.9% 5 1 (PR g AT 1374 > 1248.1% - B 2 HRBhen
FIRARIRIA B S E RAR PRI+ B $o 48 8 F) 5 1 (TP iy SE4 o

4.1 B RBBAEIRGFR B A £ & TR A 47(N=285)

LTI A FA (%)
744 26 9.1

A
Ea 259 90.9
25 et 1 0.4
25 oAk 30 & 6 2.1
i 30 E-A R 35 & 20 7.0
W 35 AR 40 A& 2

P Fo- Ak 40 15 5
& 40 - AR 45 & 41 14.4
w45 AR 50 K& 68 23.9
i 50 Ak 65 K 130 45.6
% 65 (7)1 4 1.4
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240 B FBATIRIER B A A TR A 47 (N=285) (§)

L 2 FOIE W # A & FA (%)
B (7)) 38 13.3
Be(7#%) 78 27.4
TR % v E%‘%(? *%?“r—) 135 47.4
L5 ¥ 20 7.0
< B (3 2%) 14 4.9
(s A E) 0 0.0
F 4 23 8.1
YEAFRE 4 e 4 218 76.5
His 44 15.4
F¥EEF L 23 8.1
0+ 7 2.4
+ & Ak 14 35 12.3
2 4 106 37.2
3A(F) 114 40.0
Ak 3 p 4 1.4
a3 R-AR 6 K 5 1.8
W6 -k 12 K& 30 10.5
12 KRR % 16 & 23 8.1
Bl F 4 E® 516 K-A% I8 A& 24 8.4
18 Ak 22 & 60 21.1
22 Ak 30 A& 61 21.4
% 30 o 48 16.8
a3 & 30 10.5
1 & 30 10.5
Pox B R RAE R 1 E-3E K 54 18.9
JRAZR R E T B3 ESE R 66 232
% (A21B)5 & 11 ¢ 135 47.4
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