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Abstract

The study was trying to understand the relationship between service
quality and service innovation of household registration office. Questionnaire
survey method was adopted. A survey was conducted with 150 subjects who
went to the household registration office for business. 113of them were valid
for the statistical analysis and the effective response rate was 75.33%. Data
was analyzed by the methods of descriptive statistics, independent t-test, one
way ANOVA and Pearson correlation. The conclusions were as follows:

1.The relationship among demographic variables and service quality
were closely significant.2.The relationship among demographic variables and
service innovation were closely significant.3.The relationship between service
quality and service innovation was significantly correlated.

This study also made some suggestions to the household registration
offices of Yunlin County and future research:

1.Household registration offices should simplify the procedures of
service in order to accommodate the merge and organization
restructuring.2.The auditing systems should be implemented to make sure the
household registrations were made correctly.3.Personnel should strengthen

their professional literacy to raise the service quality.4.Offices should provide



clear indications and create a high-quality environment for the people who
went for business.5.Personnel should listen to customers’ opinions and set up
an access for complaints in order to improve service quality of government

agencies.

Keyword: Service Quality, Household Registration Office, Service

Innovation
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11/4 5 11/19 7
11/5 8 11/20 6
11/6 6 11/23 3)
11/9 5 11/24 6
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