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Abstract

The purpose of this study is to explore the relationships among word-of-

mouth, Perceived Risk, Purchase Intention. In this study, data of consumer of

bride secretary are collected by way of non-random sampling method to

facilitate questionnaires, with a total of 250 questionnaires distributed. 243

questionnaires are received, in which 32 questionnaires are invalid such that

211 questionnaires are valid, and the effective response rate is 86.83%. The

resulting conclusions of this study are listed as follows:

1.

Different gender results in significant differences on perceived value and
purchase Intention respectively.

Different marital status results in significant differences on word-of-mouth
and purchase Intention respectively.

Different age results in significant differences on perceived risk and word-
of-mouth respectively.

Different budget results in significant differences in perceived value
respectively.

Different income per month results in significant differences in perceived
risk respectively.

Perceived value has a significant positive impact on word-of-mouth and



purchase intention respectively.

7. Perceived risk has a significant positive impact on word-of-mouth and
purchase intention respectively.

8. Word-of-mouth has a significant positive impact on purchase intention.

9. Word-of-Mouth has a significant mediation effect on the relationships
between perceived value and Purchase Intention.

10. Word-of-mouth preserves partial mediation effect between perceived risk

and purchase intention.

Keywords: Perceived Value, Perceived Risk, Word-of-Mouth, Purchase

Intention, Bride Secretary
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§ AR EEALR RS FF 2 A0 HE Soutar
B 1B
o R X e S E | (2001)
3T E AR ATRARE PRAR T K ik
ROPRARPE S $ H PRIE 2 R TR
2 W EEEREDY -
AL JRIR 7 RE R PRI 0 Bauer (1960)
i | PRI S AR T A o WAk e R KRB F S
b % Mg R (B0~ P& 4
(= 103)
ATIFLE JRIF T R d D] B T AT
WL IR T B AP A v L
Chung &
FARE RS AP g AN
B 54 |Darke (2006)
R AR GRLEST B H T R -
T iB4E | Okazaki
R LB AAF 2 (BTG - T
(2008)
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o (T3] & 4103 el 2 0 B L REIE F A ATRALE R Z S AR
TEF P HERPIBA AR BRI R ERRE AR
AR L2 BB da okt i B iogd dxdmheEgn o @@z
AT E .

AEIHAREE - AR AATRARE AT RE HR R E
ﬁﬁﬁ%‘V@ﬁN?%@ﬁ%ﬁﬁ%’$:
A FTAL o AR L g 2 54 (Likert) 7

\4

B R ATERARE IRAFF K

& KPR TN 7

=
iy

FEL AR THEL TR AN R AT REE RAR

3

?1‘2@‘4£Sﬁﬁﬁoﬁﬁiﬁﬁﬁﬁq%%’%ﬁﬁﬂﬁiﬁﬁ

+ ’ /

e LALE A 4 o

\F‘b

BA2FP L H %R 2

ML IATRASE IRARF RF FEE o B QRS SR
EAFELFARETH WAL A AP A ZRE T 20 BRE S L
PF L Bk R R A AT E PRI T R TR B AR
AR 104 E 11 7 22 pF w60 PR 0 w e 58 PR A 0 4ok 3k
Peh & > F AR B 55 o wolT R B RS0 st SPSS22 kit R i A
AT R R B - R o 1295 Guilford (1965)2 £ 3% © Cronbach’s a
EFEFOTPORA A TR A AL IS 2 oL &
o b % T A % L B H Cronbach’s o 4 %] 5 0.842+0.928+0.863~
0753 ¥ B> 07> F4 AP B B¥ B R A A48 %404 36

T e
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% 3690 A 4

e o S Cronbach’s o BER
R 11 0.842
wF b s 10 0.928
0.877
gy 221 9 0.863
T EN 8 0.753

FHE kR AE] R

RIS AT 2 HIRRER SEFFR AT AT RS
AR ARG 2R R e~ T B R LB E Kaiser-
Meyer-Olkin (KMO)3~1% if *» 1+  #c & 4 | 5 0.721-0.828+0.7650.726 -
YR ﬁ;um KMO i&32:% 0.7 > F|p 3 11 %% » @ Bartlett 3 4% = 2.
By )+ 0001 2 &4 F1F f A2 0 R0 05 AR B 7
AL

7. 3T 37T % 4

Bartlett zk 4| & 2_ AR
FEHH | KMO &
Fint e pd B| BEFHE 2R E
o 0.721 366.396 55 0.000*** 73.099
o b 0.828 532.534 45 0.000*** 76.745
g o 0.765 289.257 36 0.000*** 63.193
) 0.726 08.864 28 0.000*** 54.001

*% 7 p<0.05 » **% 7 p<0.01 » ***2 7 p<0.001
FAKR AR
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B R D SR B a0 1A R R AT IR R
R O GER O B ARG R L R R R S Akl G - B
Pod AFI105 & 27 2p 330 2P0 K ERFE 205 FE
T 243 o e REE G R 22 RN S 320 f R E £ 211 6
4 2%k ¥ ¥ o % 86.83% -

TR iR

AEEIEATRR 2 B3 A 4T iR SPSS 22 k0 R SR X eh T RliE
FATREATER Y 2 0T B AEP AR e T E AR ARA
it s bR At E TS R BT A A T

F AR B B AR AR FRM T

35.1 F]1% &7
F]% 4 47 (Factor Analysis) & 3 i * TR FH 2 i » - fad F &
HE(FIR G R ) TR Rl A R L Rl B 3 B
CRERRER A S R ﬂv*ﬁ-ﬁdﬂéaﬁ e E
PO X FREAEAA R RN R F R AR E R T
< iz o Kaiser (1974):n 5 Z £ 17 KMO B~4&* % |++ %_> 19 Bartlett 5
A TR ER L TR AT g ST FF AT

352 RA

i & 4 17 (Reliability Analysis) €45 ¥ £ & R & B %‘\i 2L I8 A
Bz PRPB BRI - RS SER AN i R B R B G
RPIE > BRAREFE > AR LR ERF S FThs it R RS

H W RSP PN RENEEE IR AL HE Y 3 s (Likert) T g <
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B2 i A 70 ¥ 02 Cronbach’s o 18 1% 5 2| TR 8 » 2 o R¥cA% 3 7> P
% B & 2 L0 ekd B Jr‘{ﬂ » AFE g ik 5 Guilford (1965)i 3 o
BEA07 4% 2R 2 &% T Cronbach’s o & #iFE £ » F]p

o B 0.7 5 AT R LI - RP U2 JLIE o
3.5.3 &cif s34 5
Frif 4 ket 4 47 (Descriptive Statistics Analysis) ¥ — & #* 1 B2 ~ §
SRR TR 2 AL RFEAF LR SR AR £
LU E B MATRALE IR G R 4 T s R () R AR

¢
EELBE  XARIE 2 T for)R{FE A A e St A 458

3542kt T
b= % ~ t ¥ Z(Independent Sample t Test) ¥ & = ¥ & ik T A 42>
o H_ B S BA T8 VRO BEAITRTEES 2 M2 B

FLRH, 4o APl R LR MEDPLE o

355 H F]+ R L &AL 17

H 7]+ % B 4 47 (0One-Way ANOVA)» & - F8 (¥ & ehitit i TR
Feh™ E > F RPN R A U T2 i BNIE S B 2 R T ek
ZBA O BELAITRESETREIN Z(Z)V S B2 F LT G A
FAR A A ﬁ‘%‘«;ﬂ”% ¥ AFT e BHELHE LT MEai
2 .
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3.5.6 4R Bk & 17
4p i & 47 (Correlation Analysis) ¥ #* kiF34457:d 2 ¥ 2 F A F 5 &
MR M HApM e e B 0 AT @ * 4 A (Pearson)p B %

SRR L B AR P R B R o
35.7 @ fFA 17

i jF ~ 17(Regression Analysis) * % #Ezd 4o &~ o b '& - T A2

VR ARMES LE LG BEM GRS ek o
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Frd REEEAH

AR &L SPSS22.0 St HHH G AR A1 B T TR YT B
EFRMHEFREELP RBFFEIATLME TP BRI ERAT R
o MY ANGTRRTIRBF FAH S A RFTHE RFEFF R FHN

FraAfRE R R E o ER G v B T AR DT EES TR

41 Flg A HEGR AT

ARG HREFEFEFEIENGRZ R GR o L F EF] L4
BER HERAERNAEHR AL g 21 FlR AT ERT
Bz Frgramp o A Ed BRATS HRERE L R BT e

Fdt o BEM 2 BB - R I

411 %1% A ¥

AF 7 A F KMO B~ 3 7 | & #y? Bartlett 3% 24 215 > £ $5
?%@‘%f&%‘f@ﬁW%%@iiﬁ&’@ﬁ%iﬁﬂﬁﬁ%ﬁﬁ
B R RTASROEE T H T o R A THET R R AT
FoRSFZREBE R ALY T L EMERY AR
Befs RF R f MR BEEE > IS F2 TR AT

B L% B KMO £ Bartlett 7k 4] 4& T rg R £ 387 F] % A 47
Bodrdsdod 41 17 o & 41 oo a¥F i E2 KMO &5 0827

Bartlett % 7| ¥ =_% % ¥ (p=0.000) ; =% h *& 2. KMO & % 0.930 - Bartlett
A4k €5 A ¥ (p=0.000) ; v M2 KMO & % 0.862 - Bartlett 3§ 4] #& % %
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5 % (p=0.000) ; i} # . M= KMO i 5 0.748 > Bartlett k34 % 5 ¥ %
(p=0.000) > ¢ + i+
FRE ,VP#W%Féﬁi%@ﬂ%@ﬁouT%A@iw%

THhE -G r ALY FIRLFAZT 4T85 -

% KMO E #5207 & #6 Bartlett sk 3] & < %

% 4.1 %Tﬁ_m 2. KMO B2 kAl 2% %

Bartlett 2 4| & =_
e ﬁf)& KMO &
VA S A 3 pd R 2 e
e 0.827 1225.029 55 0.000***
E1al- i) W 0.930 1938.547 45 0.000***
g 0.862 1088.012 36 0.000***
0 ‘EZ % Bl 0.748 371.185 28 0.000***

30 *& 57 p<0.05 0 ** £ 55 p<0.01 » *** % 57 p<0.001

PR KR AR A

[HEN
1

£ e L AT LA F RN 3 EES A

éﬁé%%%@\%%ﬁﬁﬁi TR G AT R
Jmg i 0.853~0.677 2 B - R EfE R L E 5 35.328% 0 ik

5 22105 pik i AR R £ L 19.745% B L 21725 &

TR EmaEeEEs 16504%  HaciE i 1815 H o &AM

IBRBELTISTT% > FlE A2 2% ik 42 %17 5 A ERLT
BETIFE 2 AL G ApE kLR

2. wHhE R R GG 2 E LG 104 FBN 2 BES > AN
LR IRATR G AL E b YR LB 2 F1F £ 4% 0.599~0.905

=0
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2 B oiuirh G R R E 5 36.007%  #Ac® 5 3.2249; 4 ¢ b 4 3
BHE L5 33.045% 0 e s 2974 Ao he n A REEE
£ 5 69.142% > F|E A 472 B %ok 43977 3 ATE AT BRI G
B2 AL F AR R EZ R o
TR TG 2B L 98 FRN 2B ARA LG DR
WBHE RS o LA 2T Ef R A4 0.625~0.912 2 0 T
HpaR SR E 5 55.669% > #aciE i 5567 B4 EREEE
20.813% > #pcie 5 2081 Er M RS E € 5 76.481% 0 7
FAtr2 g%k 4497 A BBV BRRIIFTEZHIE L ARG
k2R
FEARM ARG 220 L3 83 FA 3BT A Yk
A b r%%éﬂ%bt”l 7% PTG LHALTFFLFE
42+ 0546~0841 2 > H 2 fE %L & 5 27.637% > P iciE 5
2211 H¥eFl R B %L ¥ 5 20378% > #ac® 5 1.630; 7) % Fl %
RSB E S 16607%  HaciE s 1329 B 3 AMA LA RE S
LB L 64.622% 0 F1E A2 Bk Ardk 45977 5 A B T R T
R T E AR ok E 2R
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0.846

v

LA G ATRIRAE X5 B & -

0.832

3.886

v

3 ?’\3’:« RTFLAT H e PR G2
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5.2 30 5 ATRLIR AL 4T 15 % N
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0.794
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E3ad i
:% =

8.1 1o A" Kk 7 B ATRLIR 4
A E SR R

0.844

6. 37 4L AR B 2 5 T 4
JeARd -

0.816

2.172

0. RANMEFAITRAELE L
F%

0.742

19.745

55.072

.’Eflﬁ ﬂ%

0.771

7. 3T4A AT I R G E_E
& o
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10,350 e % % 2 914

LT N

0.677
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45§ BIRFED B4
§ A S ik Aok g 0| O OL2
LSRR IR TR 909
A2 6 P e o
2.3\ 4 FT R AIRIE N R P
b e i o 0.903
3.4 S AR v IR B
fo o FTRA WEHE ) 809
2o o A i PR FERN R o
i 5567 |55.669] 55.669
5.3% & £ w ATR TR B PR
Mipy vis T PN 0.861
e =y kit
4
b 6.4 § o ATfhend Ei |
3R :
0.3 o ATRLY 1R 29 R ¥
CREEUER oort
10205 < AR R & T2 6 670
gﬁ;\.& N
8. A i A ER A 0L AN
7 F S F
wg | R 0819
g‘ﬁ 2.081 |20.813 76.481
7.3\ g o EEE AL 0,625
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o | 1% 157 o # AR
A £% | E%
.5\'€ ﬂlh/\ﬁb?ﬁ*\‘l"ﬁ'
0.905
BB ATRTIF I o
‘} g E’ F\: l‘b A ﬁ‘]‘?’?iﬁérﬂ Fl
0.870
% B e
B ENERIRE T Ee
7o _
P EIE AT DR & 37| 0.723 | 3.249 |36.097| 36.097
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o
A EEH L B U R
0.710
%fr%l‘!) S
g B A KOF AT
gl : 0.599
v e
A F L ATRDF L P F
0.825
BN
GNEF G B A HRTR T
PN oA ¥ RTiA 2 47 0.803
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%453 % LWL FF A

5%

i

|l

i

&1

£ %

0.841

0.770

2.211

6.9 v LATRE K HF 0

ERTEAPELYE

0.731

8.5 § 75 & AT fbeh i 42

0.546

27.637

27.637

B
F1%

0.830

1.630
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20.378

48.015
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1.329

0.696

16.607

64.622

29




412 ERAH

5 B A 47 i 5 Guilford (1965)2 3% o f#cg <+ 0.7 4 B> 3% 3 &
ZHEESERYVESL G o BEAN 07 2 035 2 F 5 o #3035
PFLMER 2 RNAZBEEAT MY DL E o GEAARAP LA
oy REEAMERALS > oa p IR RfEs AXF o

AELEHALRE LR G T AR R ARG EEE A
1o AT ek 46 T RERTAELLFER EEMEIAZ

o
Cronbach’sa B¢ + % 0.7 # & 1 b 252 Rp]> F 7 ard § £ & $ikc

Z RPN REAERE 0 B AEL VR

346 ERAMTEE

et A #ic Cronbach’sa BER
A 11 0.852
b 10 0.933
0.918
- P 9 0.897
AR 8 0.745

FH R MR BT

4.2 feit i st A4

AR EHATRRIIRIEF FHEFA A SF N L 250 o
R 243 oAtk B E 7 R 22 SOkR B 32 60§ kR S K3 211 o
F 2R R B wjTF 86.83% 0 H kA Acif fE St T TR LR 4o d 47 ot
oo BRBpAATE ER A2 S g 58T ¢
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AUFTRALE TG L R 0 R H ORI T R #ORTRAL Y e
E-mERGCRAEN T AR R S EAAZRAITERE EER

Frz A MAEE A o

2. WAFRR R
AT A B2 R A BRI S 45 100 4 (47.4%) 0 A 45K
111 4 (52.6) * & ¥ £ B 57 4 -

3. &#

AETTR BT AN 25 KT B LA S kG 63 4 (29.9%) -
H= kB3 31~35 &5 41 4 (19.4%) > 36~40 & + 37 * (17.5%) > 26~
30 3 31 % (14.7%) > 41~45 fk 3 22 % (10.4%) > 141 46 fk 1 1+ 2. A ¢
D 17T AB81%) AFT AL EREERPTLT > P FREY
71 26~40 F LA R A Bk - X o

4, BE

A UG IRIEE G T2 4 (341%) 1 5 % f o B S B EHAR
i+¥% 53 4 (25.1%) > B kA 5 E 4§ 32 4 (152%) 0 E 2%t 24 4
(11.4%) > & F % £ 3 13 £ (6.2%) > Wit % $ 10 < (47%) M H # <k
R BTG T A(33%)d Vg NEER S TR AATRARE PRI 0

MR E 2 AT LA 0 F) L ORI TR T 2 E R
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FTEALE 2 AT E TH K02 15001 A (5)04 ¢ 182 4 (86.3%)k
+ 15,000 & (%) T 4 29 4 (13.7%) 0 £ R B4 2 5 #id kB~

4‘?4’5 ’k’%ﬁﬂkét“;ﬂﬁ méf;ﬁ‘iﬁﬁj—%,j—ﬁbgﬁ:' %‘i"’ﬁ'&
&
PEE e

6. NS SRR

AL hE T for 12 20,001~30,000 & § 68 4 (32.2%)% 20,000
A(F)M T F 67 4 (31.8%) 1 &4t H =t % 40,001~50,000 & 5 39 «
(18.5%) » 50,001 ~ (7 )14+ $ 22 * (10.4%) » 12 30,001~40,000 ~ % > i

15 4 (7.1%) » o 247> AFTF A A EH L 25 KT 4 63 4 o B

¥
EINL FEEIEBELNZES > VR A REMEATA A T YT

~

* B2 F] e

Fe ATt & st f szt o 47 &

B A ik ] A He T
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i 193 91.5%
° 100 47.4%
WRAFHE R
A 4 111 52.6%
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% AT ¥ A Kot B

LL >
= 2
WU E

Lot & (F)

B A i WE A K A
25 1T 63 29.9%
26~30 & 31 14.7%
31~35 & 41 19.4%
E
36~40 % 37 17.5%
41~45 22 10.4%
46 pk 12 17 8.1%
1R E 72 34.1%
g2 32 15.2%
s ¥ 13 6.2%
LIS Wi ¥ 10 4.7%
I 24 11.4%
B ¥ BRI ¥ 53 25.1%
Hu 7 3.3%
- 15,000 =~ (3 )~ 29 13.7%
DARIE B
15,001 =~ (3 ) 2 182 86.3%
20,000 = (7)™ T 67 31.8%
20,001~30,000 =~ 68 32.2%
Tymioyz ~ | 30,001~40,000 = 15 7.1%
40,001~50,000 = 39 18.5%
50,001 < (% )1t 22 10.4%

T kR AT R
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248 E G M Atk A (1)

T i g R
i BHc | Tiome | WL | K
(t=1)
o A F 1t 18 4.1944 |1.03097
B>A
¥ E B. + & 193 4.5803 |0.52542
o A F 1t 18 4.1944 | 0.98726
N
B & B. 4} 193 3.7746 | 0.92406
A F it 18 4.2500 |0.57522
nda:} N
B. 4+ 193 3.9663 | 0.69795
W A F 1t 18 4.1944 |0.73041
A>B
% B B. +} 193 3.6010 |0.75443

TINATAEELE >AT AN
FH KR AE T ER

Fd AR EER BIRFRR Holl e o h e AT L
BolefomEyr ARG EFARE MO RE D iR IR
%iiﬁﬁﬂdmmk%%%Liﬁ%ﬁ&%%WW?&fégﬁ¢@%’
BB E P E AR Ao BT A H P RE R}
kg o F R RAERR IS EE AR 0 ¥ 5 dg2 T o#(3.8050) < 2t K
W2 T $oH(3.5135) 0 Je gy K3k BIT R ABAREALY AR T BATA

—‘F'f’ﬁ toHe B B R LX) F ARG 7 'rﬁl ESE SN L V]
'&r%’ﬁ § 4o PR A BRATIRRE A2 TR SRR R A T

5
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2049 5 B R Ui R (W R)

T i g R
i BHc | Tiome | WL | K
(t=1)
o A R 100 45950 |0.66171
N
e B. A% 111 4.5045 |0.52003
o A R 100 3.9100 |0.91943
N
i B. A% 111 3.7207 ]0.94312
A g 100 4.1400 |0.65935
nda:} A>B
B. A% 111 3.8559 |0.69540
W A 100 3.8050 |0.74838
A>B
% B B. A% 111 3.5135 |0.76414

TINATEEFLE > >&T A0

FR AR ATy R

gl ArEE @l MY A R HTER G c e 3 AR
BELE Pl EFil naofiekyg 2RFEZ
TR R REFZEE > » 15001 &2 b2 T 35H(4.6073)+ »t 15,000 ~

P

"E\

T 2 T R(A.0719) o g 21 HIEERE F 0 ALY § R
~ 2 AT FL et AT 2 e ARG A 2ARAE A
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%420 26 B At

24 (22T )

S S UL ek 3]
o B | T | FEZL | AL
(2A23E &)
w4 | A 15000 & (5)2 T | 29 4.1552 |0.93640
B>A
W@ [B. 15001 ~(#)m | 182 | 4.6099 |0.49194
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