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Abstract

By post office customer's viewpoint, the study discusses service quality
whether can affect service value and customer relationship, then affects
customer satisfaction.The study takes serves quality as independent variable,
service value and customer relationship as intermediary variable, customer
satisfaction as dependent variable, to discuss the relationship between each
other.The study check supposition by correlation analysis and regression
analysis.

The study findings reveal that(1l) service quality has remarkably

positive influence on service value.(2)service quality has remarkably positive
influence on customer relationship.(3) service quality has remarkably positive
influence on customer satisfaction.(4) service value has remarkably positive
influence on customer relationship.(5) service value has remarkably positive
influence on customer satisfaction.(6)customer relationship has remarkably
positive influence on customer satisfaction.(7)service value have no
intermediate effects on service quality and customer satisfaction.(8)service
value has partially intermediate effects on service quality and customer

relationship.(9)The customer relationship has partially intermediate effects on



service value and customer satisfaction.(10)customer relationship has
completely intermediate effects on service value and the customer

satisfaction.

Keywords : Service Quality, Service Value, Customer Relationship,
Customer Satisfaction
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