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Abstract

The research aims to investigate special education teachers’ working stress and
their coping strategies in Pingtung elementary schools. The researcher analyzed if
there were significant differences in working stress and coping strategies among
diverse background variables. Furthermore, the correlation of special education
teachers’ working stress and their coping strategies was explored.

The participants were teachers from special needs classes, resource classes
and itinerant classes except gifted ones during the school year of 2015. The data was
analyzed by descriptive statistics, independent sample t-test, one-way ANOVA, and
Pearson’s correlation.

Based on the data analysis, the findings were summarized as follows:

First, the level of the special education teachers’ perception of working stress is
between medium and high. The phase of “administrative affliction” pressure was the
highest. Second, on facing the working stress, the special education teachers adopted
the “rational analysis” most frequently as their coping strategy while they adopted
the “procrastination and evasion” less frequently. Third, there were no significant
differences in working stress for the overall special education teachers among
diverse background variables. Fourth, there were no significant differences in coping
strategies for the overall special education teachers among diverse background
variables. At last, the phases of working stress that special education teachers bore in

the workplace determined the coping strategies they adopted.

Keywords: Pingtung, elementary schools, special education teachers, working stress,
coping strategies
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