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Abstract

The research is about the oil-product incident from 2013 to 2014 caused by Ting
Hsin International Group that had happened for three times: the Blended Oil event of
Chang Chi Foodstuff Factory Co., Ltd., the Mixed Oil event of Wei Chuan Foods
Corporation for mixing the oil produced by Chang Guan Co., Ltd into their products,
and the Animal Feed Oil event. The purpose of the research is to see how Ting Hsin
saves its business by using the crisis rhetoric when encountering the predicament.

The study mainly uses the Benoit Image Repair Theories and Coombs Crisis
Response Strategy to observe the events by taking a completed sentence as a
paragraph to analyze how Ting Hsin used their strategies to face their problems on the
food safety. The result shows that Ting Hsin used “Correction Action” and
“Ingratiation” for many times to keep their positive image. However, they had
different words when under interrogated for the events by denying or evading
responsibilities that end up making the correction action and the apology become
unconvincing. The apology was also not sincerity enough so that they could not be
trusted by people anymore, and made the business image even harder to redeem back
as well.

Furthermore, the research also shows that as the time flies, the situation and the
rhetoric change; in other word, when facing the similar problems, the rhetorical
strategies will be the same. Additionally, the study found that when the morality is
under suspicion, most people will take “Denial Action” to keep themselves safe and
innocent. The way Ting Hsin acted rightly met this rule, so people could see the

common humanity from these oil product problems.

Keywords: Image Repair, Crisis Response, Ting Hsin International Group, Crisis
Rhetoric
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OATEERIRSE - SRR - mIGRREE -

12




o pApwde

ICE Eo2

SRR DB P T A U CHR S S BRRTHIER ( Covax) - M3t
T, » TR T P SR S ROV LN E O T
S5 - WU T RS S ST A Eaa ST b « TAEATALR ( Corax)
OB+ AN (probability) 2R IS - 2 (rhetor) AT
ATREMETEERE - okt (AR 1996)

T el AR SRR . + 25 1A 2 o DR » (b T35
PR P AR - (PTREARE R TR | - SRR HIT T3 B 81
SN+ DRSS - LU T AR R BRI ;R A
i EE TR AR » EERERI T | - SRS R DU
SR -

WSTIR R AR E R L - el HEUEEEEE A A oHY - EfHEET
fediLiE (Plato) FPEEGEER - Bt A E S RS B BLAIERAVAECK - HESTEEEA 18
T - AT (a8 o PSSt S PR AR - T2
Ann BT (Avristotle) RiAT NHUREEER AL - EF (FEEL) - MUBTIRE
FREPIEERE - B ERE A aRIRIT AT - T (ABEE) thids T o0
SR RO 0 40 JEUAG - 5%

5T ISR (Cicero) SR EIT SR + B
AR - FOERRE S B PES SHERMORLS  THER -
) SRS - FRIHRFER (Quintilian) FEFERHEET 4 T ERER
A

FSIACEITT ) » RS - SEESRGTE B ST - BRI
By TSRS WA - SR - BN SRR
TP A SRR T SORS B BRSO T
BE TR - [ URD R A T - ASUR R A R
SR © IR E AR - A A BB AYME I - S (%
ORISR0 1 E  FSALL SO B R i TS a5 AT
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PE

SR B M T SRV R B R - SRR BRI A\ M EZ I 1SS - S IEhE
AR PR » KBS RV IR E NI ER T - DIRIEI AN e
o LT RAVEEEE TR = (8 T B85 U7 Il B g AL

GBS E A
(—) ek © H9E ABAERAVEER ~ A8 ~ TR R -
() S8« Wige I Edgm it ~ 5 - #ALHHVGm AL
(=) JESRMT © S amis S e S S e 2580 K TSR io M s -
R BHVERATE | SRR NERIEAVTED - DUR © BURL - NIAE IR SR DS
AEHTHAY - SRR B ASHIEY) - T AFEAVAITE > INIEEHAM o] LAER SEER
ENEFRNTE C FEARTEE - I - HEwR - WREEAEHE - 12
rn e PRt A [F] > DT AR P T i

Heath 52 % ns BHTZ(EIGR - SEEERVE M AN S - TR R
TEEE{ly - W15 > SEENZIERTE T > EAEER B - 5 - g - FER - i
EARMAER G - DU SRHER R R EEG RRHYP SR (Heath, 1992) -

TRIZZEISTE ~ FliESE (2012) - BEEEFWHHGESENERR -

xR 2-3: BENER

B (A0 EF

Corax & Tisias (5"B.C.) SHEAE B PR AR R -

Plato (5""—4"B.C.) s e DLEE B O S iR Ayl -

Avristotle (4"B.C.) s EEAE R BUERIIEN T - S48 Fra A Y ER ik
EAdfiy -

Cicero (87B.C.) SR R ARl -

Quintulian (A.D.95) FHEE N S AR ARITT Ry

St. Augustine (A.D.426) il B (SR B R RE R A AT

A. Richards (A.D.1938) nE S Ry BRI E H AV H G LA -

Kenneth Burke (A.D.1950) sH TR A GRS SR S N RE B 5 [
il BT By o

Sonja Foss ( A.D.1950) SEEUE NBEFRINTE) - N JEEREU IR, -

Richard Weaver ( A.D.1953) se S E AN EEigHY 23 -

ERIAE  Z50B0% - TRSE (2012) -
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g MR ) (IR Y HVAERY T Ak 5 (persuasion) » FZERVAZHITER R
AR S ERYERE B © IRFEHTE IR R FE R B R R T YRRE B T Ky © EZ AR
AEE B - BIEZE T &A1 (inform) 12— ARTT A (AREF(S > 1993)

HEEE S USROG EE L GEEH TR EZ (five cannons of rhetoric)
2lI/E(invention )~ 4H45% ( arrangement )~ JEk% (style )~ & ( memory )~ 2832 (delivery )
LAWE » (riE 5 At HE—SE=RAER ~ AR ERAVHEE -
2404 © (RBRET S A AR SRR BRI DU B A SR AV AR
3JEVE + ARET = A WMl 5 B I 1 i R S SR B K
4501 - AR E AR R YA -
5.5  (MEg AN EER T - RIE - TEENERAEIENE

PR 7 RBEETUREZR 2 b > Herrick (2001) 45 HEE Sam iy To(ERHE - B4
(—) 5F&ME (planned) :

s 2 AU A S TERYE TR MR T 52 b > IERETn (B E s
At °
(=) fid&aiEEgesKk (adapted to an audience ) :

nn am ALHYETE VA BLAEEEE - SR IEEIRES A R ESR e —REA
ApERe o e ERGAVEEE - It fEsBE YT - = AR TE Y
EER - &8 - E0 - 1L EPEE - DUEBEEELRG - Wit > st B fERF e
R — B EEER 24 0 B AE S =% (enthymeme) - I TEZHEFTHIUR -
s MR EZ R I EEE - EZ L EEAF S ARt s
HIEREELES [ - Burke RIILLEEE (identification) —SE2kEFE Y ; = » =F)
A E LR T BT EE - TAEME18K - Chaim Perelman F1 Lucy
Olbrechts-Tyteca Hllf5t - EHEAYAZ S A& HEEERN - MR R
gl ®EE (Herrick,2001 @ 9-10) o
(=) :EEREEFE M\ JEEN#% (rhetoric reveals human motives ) :

NEGEVERTE) - A3 - BIE - AOREENSE » &8N AMrvE -
PRIt - sEEHYRE S — EAE S5 E i A\ R (E (E T - © B E A TN
2 0 DURINEGE A MBS AR AR -
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(P0) [a]fEfEEE (responsive to situation )
s AN T H e B TR [EIE - BUE S e AiskaE R B FE - LB E Bitzer
Y TREEE R ) BES o IR S & RIRAE (exigence) ~ R (constrains )
BREE N (audience ) =%E3% - BT » SEEFHISERY (response-making )
o IR BREE S ERY (response-inviting) - #5 Z » FTAHRHEAREAES 3 A
AR S VLB R Y O] FE -
() #E5KERAR (persuasion-seeking) :
oo SR AL T B B B IR B2 ATV I HATE M EE A
B - N EEE R AR R AR AR - R WU S8 5% o] LA B iz Bt — H A
Rl :
1.5mw¥k Cargument) @ —FE/AFRAYHER » ORZETEE -
2.573K (appeal ) : —FEGHMEAVERNS - HAVTES FEFEEHY GG R ESGE EELR
B ©
3.4H4% (arrangement) : F2AFTEAVENE DY DUER R AATRR -
4.5552 (aesthetics)  FHEAHYSEEMARIGNIDZ - SEMVEYBI IR EN IR -

FpEE

FERFEELE DT - —ERAFEE (> (B2 BT (Seeger etal., 2001 )
s SRR AT A, By — SRR - AR ERRERE R —R 2T - it
FeHUE R R fatss AR 1R AHAR VTP SYE B st (apologia ) SRS K fe 52 Jie SRl

(crisis response strategies ) » 75 T fiiaH 4 SR E A4 P S TSR E R - 2
" et EER (crisis discourse ) SRR G R BrAH 45T, 52 ( Benoit, 1997; Coombs,
1995, 1999c; Hearit, 1994, 1996;Hobbs, 1995; Kernisky, 1997; sturges, 1994 ) -

o SEE AR B AHERAYSEETE) (rhetorical act) - BIFEAHERFTHAYEE ~ 31
HUE ~ BRI 2R EERE - SEEETE N EEREEFE IR - B0 -
fR SR E R TSIV ER (Heath, 1992) o Ay FE Al o3 % (E20BR -
1~ SHAE Ry R Ay SR 2R A
2~ (FAlte AR PRIRRAY R BLEE A AR S ERRS
3~ e trEiEEh A TR PTA S Y S SRR I H GBI AR A Y
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KEIFZRHAE - MRS R R H{E (Heath, 1992)

AR TREALS ) A T EAE RS ) ARSI = REIR (AR
ro ek~ BEO TN (SR ) (FEEE - 1999) iRl - AlE G R E AR AL i & B
HERE -

Pearson & Clair (1998) HIF2& W HEER ~ (G BUBERH AR E SR > 120
— {8 R e R R E 2%

s BN BLERAE R A WA A IS 8 AV AP Sam it - ISR FERE &
RS2 e (crisis response strategies ) » 775 | ARG E B E A A S TR &
R R T EEER ) (crisis discourse) > ZRARDMEIENIBREHSRIT S (Benoit,
1997; Coombs, 1995a, 1998b; Hearit, 1994, 1996; Hobbs, 1995; Kernisky, 1997;
Sturges, 1994) » 3 HAE I HT AR IIAGHFEE YRR RRELEH] (#RE#(T > 2001) -

WFE ARV A5 Mitroff & pauchant - EARIRAHSE & B el
atEE o SRR T S E ) (crisis-prone) DUR T BdfEi% | (crisis-prepared )
WTEAYRE - BIECHAGIRTEHIEES] - BE2EHEHEE  RENARIFEES
HZER > BRI - BMEGEHRER A RE IS 2€85IR00 (Mitroff & Pauchant,
1990; Mitroff, Pauchant & shrivastava, 1989; Pauchant & Mitroff ) (&5 |5 R HZ »
2005) -

5 pBEERE

bR FIE RSB DU Y R Ware&Linkugel H FelstigfEay -
Benoit R {E{EH R . Coombs G FERME - G B SmRLHY B 2R -
(—) Ware&Linkugel HFEHEEAS

1973 4 > B.L Ware & W.A. Linkugel 7f They Spoke in Defense of Themselves:
Onthe Generic Criticism of Apologia —>7 » &S HE B E fy B BUE R L [E) 38
Z o HIta$E 0 &5 (denial ) ~ ZE{H (bolstering ) ~ &7 ( differential ) ~ #E K
(transcendence ) TEVU(HSEZ » AMBETE [ FHIAAH ALY JE FALRE -

Ware & Linkugel (1973) 8 AskHiEE M T & —(E AR ARG - IS 5 A/
([E{EZ S BT EIE - S. D. Butler (1972) 52/ - &= & REISEMAVE
TG MR & B - Kruse (1981) BRéSi T itigam il 2 i EsR15 (logos)
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BN R R R RS 48V 15 GRS (pathos ) FT&HAL - 14 S5 Eiam gy H A1
Tk T SR E AN SR (ethos) o | AL - BH#EmILAYEEA: - FEATMEAHY
5~ B~ BEEEE T EZ R SEEEIEE - AT EIREEAHEE -

Ware & Linkugel H575E & (e 0 HEE#E Robert Abelson HYRFZE > f5 5 —{E A
FETHIRE (3 (AR S S ERAAEY ~ ZEf - EFREERUTE RS - DUZSRRY
HIERYRIZE - WAL & =0 AR AR 385 b il 2R Rl 2 s A kst
#5592 (apologetic rhetoric factors) HJEA SIAKJE -

B gk T ERIERES ) TS - HERGESEHINIAMEARENER -
£ Bk BE > URAETEENZEE  HR o 5t "R, s
BN ORI AV - HERNIR(LEE - BE - YRR R ERIE
BRI 5= ¥t " BIERIE S - BIE S B REESaEE ~ BRC
YIS % o (CRITER B iR ERY R RHYER R B R SR E DA [FI Y
R E EARE ARG R EAIESE - NEBLE(: - FEERFEE A IR 70 R (=5
oy T AR ) iVERY - SRS R TR R R - E Y o SR
Z1 (cognitively divisive ) i " fEFEFZEERYT | (concomitantly transformative ) SEHEE]
FREME - i - T EAORES 2 T BRI AVHHE - HAREIE BT B E
EREHREER AN EAT R ki A - SRR R — (i SRR o -

B BRI ERIDRE B2 - BB LBUaEE - BB IYPRIEES

EHE - MIBYMARS @ FBUGHEES - FIH B R RIS R EEUE AP
P EEamil - Afe ARt voiEs ~ /KPIZIER - el el © e -
H AR SOET B IRERHI R & K 2SR E S 2 BT -

PAESE St e - HAAH Kruse (1981) HYIHST » #hfE Apologia in Team Sport —
S RTINS A 1 B G Y SR o (B PR A Eh e Bk [ e L - I SRR B A
VIR AR BU A L g 5 @ 2 2 SRS B BEE PPk AR RS - I f
H o a0 AEf - IR (expressions of regret) BCHE (remorse) jZiHH)
B FHRY SN » 5140 Benoit, Paul & Hanczor (1994) /14T 1994 4EZEEH K
T Tonya Harding fy 7 #EEE BLE » G sRBIN 8 5 — T 5 iR Nancy
Kerrigan HYEE(f: - 45 RIS E R EHEM 1L - BF - PETETEry R - R

AR Fy Harding TEEERS RIS HY P SR BRI OB R AVERAIAZIEE K - HIERGiaeEn
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so AR AR A THTI (5[ H28050E - FHES: 2012) -
(=) Benoit JERR{E1EH R

FEH ek EOREE William Benoit 2 —E# B> ~ WHEZSMEITES(E
i HAME(ERAVI G ERFRYEE - & AP RAVERE - Benoit f5H (1995 -
1997) - ‘Sl N SeaHAE 5252 BB - TR @ LB AR Ry B =
a4 HHBRET 25 ETa R B\ B4 B Rt TER 3. BT AR
IHE N\ BleaH aezE A= RN - IR > Ry T 1R BERE AR BE T A AR YRR IR R
(&l N 2B A O S R T BA R T HVEm R S 208 T ~ AR - BfE K
R DU EE A BB S -

Benoit {5/ 0 FREE ~ HEEEAVIAST - FAIREIEE RN —EWE T
TH— AR B IH BAG RIS AR RIS SN SR > W1k =FR - Benoit (1995 -
1997 ) @ — M HVE R EE RIS & E M 2] 7 (E £ =R © #F (evading
responsibility )~ &2 denial )~ 1F-Jg( reducing offensiveness )~ #&{5( correction action )
Eiz7sE (mortification ) o

It — 5 A E L BES SE 2 BN BREE SRV E AR - W2 U7 R » 140+ Benoit
&Brinson (1999) i HEl 2 S HY A iE s R AISLE = AP S EE 50K
Rl AR A = S L e i 22 Y &% (Benoit, 1999 ) ; Benoit and Brinson (1994 )
PHEISEE] AT&T WETESEEISE - S83RE08E 1E - FROLUERERAVETS ~ AR
FEARERES AL » BeIHE[E] AT&T JE52 - FE /B INIHTT - ALREFERN ~ JR &R (2002)
it CEZREE) FBEEREDCREATHIPREERE - REE (2003) LIBEME
BUB ANYIERLE B0 - AT B8R ~ TP RE1E SRS B SR IR A5UR <~ BRI 5 Bk

(2003) DABEEi&EREEZE A PR EERISEERERSE (E51H

ZIGVE - FUiESR 2012) -
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%< 2-4 : Benoit ERBEHE

ol TEF

A EAYER ) e AT e e i

HIET G IE - B A RN E S SEHIE - ERES - R RE

bR IR R IEFREE ~ b5 HERmELE ~ DR - fEmEi - B
BF

Ut WAE 5

A KRR Z oK AN

FRVACH © Z200% - W2 (2012) -

(=) Coombs f&t# [ fE SRS
e ESRIS AR BB B - FIZRIFEEHRNGEE - WEEECE E A
o4 - M BRI b (N EHE B (s R fEE S ETTE) - Coombs FMEMES
FESRIG L EAYE | 4HARTE s A an T L6 A8 2
1~ PrBedE#EE (attack the accuser ) * 78 /& i SREAHY [ FE TR - 4HAR BT EHEE B -
2 AR T8O ESTARY T T DU -
2~ &3 (denial) @ SO R/t FAESRIE (nonexistence strategies ) - ¥4/ MgfEE
IR
3~ #5010 (excuse) © PR HECe s pHERaa| LR D4R AR AR FTE BV E A - BlE
PoAH AR M B E Y - EAHSRE A R R N T
4~ GFAL (justification ) : SRR AR EAEA WP ELE - FIAIGTHEF IV EE
B EEHRHR - SdgaECSm o Al -
5~ ¢ (ingratiation ) : RF4HAKBLIEEISHE 2 SRS - FRRE A RAHAR A Sl
BIVEFEE - CIEGHRE - A& RSt AR (transcendence ) TRESHYIEH]
LR RS R B S R (ER R A E I B — B FE R
RS e Ay E AR -
» [EIEATE) (corrective action) : ZE[ AR ARAVIES - i fReS A~ FE{IEIKE
HEE -
7~ sEgxiEs (full apology ) @ ABRAMERK » REDAHARIEZ Ryfa sy £ & F - WK
o SRS - AEEE R -
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2 2-5: Coombs 1E i FESRHE

Rl TEF

WEHETEE SHARB ST E I - 2R E0EESTAN T 0T LIS 8
o HIMNERREIRA AN FE

O R LR g aa] ARk DA SR S B FTE B RV R (T

(s SR AR A WA i

e eFAE R BT T8 2 F5 s

(ENEEY] BEE AT ARAVIRE - WiRE S EEEREESL

SEAE R DNFHERK > AGRAHAREL RE AV B SR

BRRE © SiEZ (2005) ©

B ERFERET L F 1
— PREE

siam TP RERE — IEE VAR B Z ATt AR 2 & DUS Y B (R Sm i
A VEIRITE © W7 SR SE HAE G SR E RS AR I R BRI 1]
BT 2000 I S A BUE A VIR FHIR AL — DUARSE T 1 B S5 SE s SR
FoB) fELUE SUEAE RUSHE BT Ie oo A 2 R AUACRE - 03830 T ad ) B T P8k
RES PR BN BUR NV SR T 2 BRI 5 (8 AR 5=t -

MAE 2002 55 - MEERY (FEAET LREEREERES  Dag s
NPT B BT R B) — SR E AT 5 N TR BLE RAEAE TR Y B
%~ RIS B IESE — B G ERR T I  BEUAITITRBE SR
EAERESHYSCE -

2003 RN (BFEER P REE RIS ERURITTE- DI 5 Ry
B > ALZBALG AR ORI HAER - AIEAE HAES R R ke - SEH
AR HH R (22 BT P BRI SRy - (et B2y | etk
B2 ) SR - BREZEEER A 2 R0 TEIETTEY | SR - 52z B RIS e iR
(AN TR > RIS ARAY SRES TE It i T A (56— (E IR 25 AV EA -

£ 2004 FEHFRISSECHY (NIKE EFHAPI SR Z et E R E ) — it -
NIKE HIGHRR R TS o7 Ry PR FL © S — PR P R lehi ks R T 538, g - 8%
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YIRS # > oG H CHIsE - FHEEMEGE T SRR APR
AN > BREL " S ik, SRS - AU N — TR ERHTA T AL - It A
TR IERAPRER - R AT DR SRR OISR 2S5 K -

2008 FARFEFHY (SRR BB IR Z T 5T — DU e B B i
BRI ) —SCRFIR o AT B 2 2 PR T I G ~ SRR AR S 2 A
[EFEAT LSRRV AL - AR HARS ~ fE55— I R ENHVSEFRE I - KSR
[FUME B R ~ fEisE ARy - RS E S S NEE LRI ~ sHA SRR
R E R RGBT ~ EmEH RS B e - B
SRR S — I IR AV EE B - T3 2-6 BT EREGERRIPREE
HE

F 2-6: EBEREERY

Fo7 fE& i 3L
2000 EEE | BUB AYIRIEHEER— DRI B B ZR A A SR Ry 5]
2002 MWEE | EAET LREPREER : DaBEBra A B 5 R
1
BIHE | WIS B AE SRIG (5 A R IR 2 SO LR - DA S 2 2 R 2o A
MIRERRIZE Rl
Bk | IPRAEE RIS B G IEIR — B G R (E =15
2003 Al | SRR IR PR Y S E RIS A RN 2R B
BREFEE | (SR IPREE RIS SR - DI ZE EE Ry 1]
2004 AEEYL | HBARZPREERRE T © DEmEIEE R

FIEE | NIKE BFHRIIEG 2 e R E
B | et AE R REERES - EARES ZBARETE-DL T A
F SRS SREIZE ) Rl

2005 hetE | SR RREAEEHRREE 2R
B | REER BT — ot  BTRE SR R EER A
2007 [EES JETE R R A SRS BT — L 2006 48 T EIR ) SRR

BRTTHE | BUB AR — DI UK AT SRS RS R B
HkE | EEtEEE PR R

2008 EEY | EoEEEEEE L (E R - D eEgE s O A
KEE | REEASEHEEBRCI P — DS B S B Ry
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2009 BUAHE | BUMEHEREIIE DU R T R RS B R Bl
fgran | EtiEs « IPREE RIS B NRE Z 5t — LL 2009 FEILHTEUE

P R R ]
2010 fETT | B G EE B RS SRE 2 TS - DUEE PR T S o Jl S R 91

MERT | PERED S EERE 2 B e RS i 5e
FREE | IEHIRTEEEPREERES 2T © DOCHSER AR R B
EF | ARSI R 2 i DL RE R Ry B

2011 SXFE | BRELHEPREERIE MR - e P Saia e Rz
H R
2012 AR | ARITEIEAE 2011 FH i REBEAYIE R B (E R 5T
2013 ENEZEN e NI EHEEIERTZE © DL 2012 (R RN 2 BIARAT (705 A&k
w2 Rl
WEHR | BEREZ Y SRER RISV Z B h—DL T ESREHREE
Bl

BERIACR © BT

EFAHAMBUe A\PIHIE A ER 0 FLIES SRR S OREAE R - A
DIEEA ~ M AR AR B 47NR - B NRAILI S BRI R
[BSZEdTR

e SEEHERAVID BE1E R S AR R AR HYE T - 2008 £EHHEE T
W 22 W e A A A (SR AT SREAE AR 5L - 2009 EBREFERT (BUF B ERETTIE:
Dl A B B BRI S Rl ) —Ch > DA BUR RS9k S PRET R
Ea&REFLZEZTEFEEZEE L — A EL R EEERE T - Bt
FeasiR - FAEEH ST T ATER Y GRS 2 B - S
AVRFEE RIS %2 H R $SMEATE A T =0 L » SRR R PR T R A R -
DI R ERANE /L - DU - B mEEHE S - A E<EE A
HArr S BIZR AR R E s m st g A A F -

2010 SEZRERHY (AL REEE P REERIE 25T © LOUHREH AR
B RBT) —3SH » BUSHIBIE R EARZ — » e AL aias A ik 1
BfEEE - B AR - BURFTRE A B th g & TR kel S
EEM - ACEILN T R G 8 (B EEE SRS A 2 LAk
B RO P ERTEILEEERIP A -
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2012 AR CARITEIEAE 2011 SIS BERIIE RE1E (B ZE5E )
it NEHEAMERR " AT EGSE4E ) W ARTEIEER 7 REEHEE
RINIE RAEE RIS - BIANsRSAEBUEIETTE) - 5550 » AIHFEassR - Rt
BURRREEH R - B T RER ) A TR SRRV R A
A T IEHEATHBER -

HERHERAIIE RIBE 25 mEHIIEER « By FEHA R B 2B
% HEECRA EA HAAVAHR SR AR RIAYEET - 0 IR R ERY & RS
et AR R Z ke - A EEFERIEERTE -
= et RS

g EEWESF  NEABASIR - REMRKE - BIR - AMGCREEERNE
Bz GEHES NMEEHENR FERISHIE LA FTER - 78 228 ME R
KIERIME 23 ARR S 7 B A S TE RIS 2R - TR0 T
R 2- 7 GBEHRNERIENOC

5y fE& s
2004 FRIEZR eSS~ BRI E SRS R RIS BOR—A B AL BUE T E e
FeHBfE R T BR/INRBE R AEREA ) R
2005 R 155258 A\ i BEHART [ BB RE SRS 2 P98 — DL 2005 5 dbRGE $5 3%
B TR SR Ryl

HRIRER TERRIBIE ~ [ TESRIS B 57 /N 2 R B SR DA T B R S et
THEEF R

2006 BRT%F fp38e N\ Sge B e H (R TR 2 BT 7E- DL 2006 S ALl EERE fy
4l
Vit veg 358 NS SRR M (B SRS BT 5E- DL 2006 SR b RefisE A
R IE R
2007 Hk& TR EE P E(E e Rt
I E R G FEH S E RIS B R 2 98- DL TVBS BL =TT 87 & K
B
2008 iy 5287 B i e P S FE SRS 2 B9 — DA = B S e = o 1)
FERS R EIRE BT FIEZR Z 9 — DUR SNk R B Rl
2009 HPiELy BV BT e e R R 2 K e A i SR 2 L

R eI IABUR 3 5 AR BT © DL 2009 SR BT T SE R

et B ORI — RS SRAIEE 25T
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EliTeis MR R R R S B RIS BT
2010 BRAEE | RS T EREA O RIER RS R R AR RS- LR
ENE R
R (et R PR Al ST 2 S SRS -2 2009-2010 4 HIN1
Ferlitid T F R B R
BIER Dlietigsimi@ism (SCCT) BiRhia TG ERE 28R
2011 MYEsE R E SRS B H e H (SR (R — LA R b SR e B S ]
FHER FHCEEFEEANREREE 5
2012 Rk fE AR E SR B S R Z W9 — DR B 22 S R D)
RS B iR OSBRI 2 B 58 - A HOR IR S R R B R S B s
Bl
RS [ A S SRS B A e BT — DB o T B e R
ey 1l
SRR REGgREEZ G BT T
2013 ENEZEN SE NI ERRITZE : DL 2012 FFREEIE S RIXRLR RSN
2014 EHRL FE AR ORI 7T © DLrh SERR A B2 2013 A o R KR
SEE Ryl
PR BRI TE R T SR B RS R 5 BT 5T I B E B B 25 S R ]

BERACR © BT RE

2004 FRIEARAY (MBS ~ EHAIERRS K RIS SR — L IR | 7
HEIIGH RSB ) R T BRNERESR SRR, Rll) — SRR ERT L 8 E R T
I Coombs HYMEHEI FESRISHERSC T > HIFFEHAYE - FEGEHERETRY T Etin
B B T e tREEER ) BT SE A T - ISR 2 SR R = R HIE R
EEEHTTN RS - EEEEERATE S - R0 DUE NS4RS R b T
B DIBUN R ERVERENTTTECD « NI > AWTSeRERE T aiaies ) fbTFeal
EYIA > — AR BT T el R GRS - S — T A A A

"EURAHER ) RO ERRRIINGE - BT BURH B AR R TR o R B
DU B SR R ST s SR AR R ST B R A T T - HCFTasi i o Aa R
HEERT RN E Y -GS A R Ve R B R T EES
Bi o WAL > IEREE R T TR R UGS o T AR ) BT AR
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VeI IE TR -

H & BHIG AT 2 HIE RS E RIS Sm SCHYZE Y > £ 2005 SEEEERHY (it
TR~ OTESRES B i N R 2 R E ERUR DL T B St s, Rl —
o (FESG R A FERY e 5 - BT R e s E SRt & A A [E] -
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