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Abstract

The development of Taiwan leisure farms grows rapidly. While the traditional
agriculture try to transfer to leisure farm, some failed due to lack of professional
management knowledge. Only very few farms are characterized by ecological park,
others are mostly the same. Therefore those similar farms with no significant features go
out of business very often. The government should develop leisure industry and tourism
actively. At the same time, it will also be important for the government to raise customer
satisfaction by raising service quality of leisure farms.

This study adopts a service quality based analytical framework that roots in the
Dramaturgical Theory, furthermore, this particular framework is employed to analyze the
service quality of selected leisure farms, particularly on the key contributors to their
successes in business. The outcomes suggest that ‘“service behavior” is the most
important component, next comes the “overall design”, “additional activity”, and the least
important component is “Environmental Facilities”. Service behavior includes “actor”
and “performance” these two factors. Overall design’s factor is “setting”, and
environmental facilities’ main factor is “audience”. It is suggested that the owner of the
farm should strengthen employees’ autonomous service and have the ability to handle
emergence situations in order to raise service quality and to achieve the goal of

sustainable operation.
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(Gulry, 1992) >

etal., 1998 )
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FETRE S S PRI A 2R

ArE B TP RIRIRG R 3

e AL he P PRIR A
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2.3 M= Fi

2.3.1 MaES#FF2 2 &

’ér_?'/,%i » TR 4= # %1% | (Key Success Factors » KSF) 7 3 % %
fFerfa e e i o B4t # TG A i 44 GA ¥ % Commons
(1934) #H 4 > ¥ e & 47 T4 %)% | (Limited Factor) “pL4 » ¥
B R A k¢ chg I A R A F o B 3] Chester I. Barnard £
H 0 1948 # AU F S B A E LY oG AN A TR R L )I*‘«L:._
5 & T ¥ & 5]3 (Strategic factor) ;| (Z = % »1997) @ D.W.Daniel >+ 1961
EPEERF s (MIS) SRR AES # FlF > #2305 X A
é’r_ij"‘f@ﬂ’ﬁ ~6 AT A TE AP OETE Aok TR A PG
PR R Z R IR T RIEBF(EF L 2003) @ BsEs FE
pt — @7 » §.d Chunk Hofer & Dan Schendel (1977) #7# 1 » &% =
TR T Y o R L RS ek S L] F
B~ vk F1E ~ Wvk % ¥ (Strategic Variable ) £t i 42 % % (Key Variable )
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2.3.3 M4t Fl R 2 mR 2
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KEREFE | BR-A12 37 v B lEdzpld. B
(2007)
H-r M

22




- S
Flh AR AR R S B
Fﬁv‘ciﬁ’ .%’E‘/@‘ié?%’"“ /é?/@‘ﬁ.ﬁi?‘/})—i‘l‘
N =S B
(2008) A TR BRI R MR
WIS RS A4 TIRFE
2 FE S RFRWFF CAFEE S p R
FBEF 3
AR TR AER AR
A z%gsgf’g\fppx?;,y}‘AJF,ﬁ,)g,\#iﬂb}j\
AR
(2010) FEL 2 RRET-pR2CFTRBEE
JRA: ~ REN S RB R AL F T
/“é-i%:g#k > é\»/ “47‘.”% > W \'gﬁl%}?ﬁ
MmE A&
01D REEE | R2AFTRCRBET S EEFE B
2011

NGS5 gy

23




N

’ ’ 2 Qi ’ ’
M SPC IR
B, 2 & K
¥ B o w0 ¥ sk
2o b o o ® o
ﬁx ’ ﬁ %, ’ ’
W F o owe
ke ,m/wa\ NuS 9 umﬁ vﬁw
s & fT & o =
’ .KEP M_H— /H .32.# ’
k_m/ﬁ ‘Q ’ Id ﬂ Vdﬁr
T - S N
O -
S - T
B im0 ¥ @ B B¢
¥ oW = 3k M om gl
w vl ¥ omk N B
ok
2k
[
+
- N\
<Hy ~H
W=
= O

24



PR FAiRauy

AT A B RS R RSN AT 2 £ s E 2 B
FTHEBLENAEEEER AL AE  UFRRE S N TR
Foo X RE G BRL R 0 5N R R BRI R g

;4'_?]-% o

3.1 mL##
AE R YR RN B ERFER DML R R R
R RFMESH T FROAFTT 4 % 4oBl 31977 - &
f: #2;# (Modified Delphi Method):& 7 % - FFE R £ - 1z
P REFNER AR BN Z 2K BER o TR F D IE A
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MG RN EEERED A2 S GE :",i’ﬁ B R B R A

KsARh AR %A R
PRSIl o33 N 1 ~0 S2ER TR R A A s N kT
LR EHEE o

w1971 # > 2R % F~ & Tomas L. Saaty #& 217 K %Az R 4 47
/# (Analytic Hierarchy Process, AHP) > B # E 2z i & p i #4552
SR RE ALY R B EET > TEEE G AT M Rk R
#(Hierarchical Structure) - ;ﬁ#—ﬁﬁﬁ G- K B Sl N3
%Eéi#‘ﬁiﬁ%ﬁzﬂﬁfzg’f {5 4Pl e 8 BELA TR L

b % o AHP AW H - T3 % ’szkfﬁﬁﬁﬁ»%f:%zz?%;;#a‘;

R Ao & A AT 28 RAIZ FRA R 1B G R A
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AHP z  JAATB3K » A B ¥ A 5 7 74 B (FIRRA ~ § Rz 1989) -
1. - B 5 5v 4 A f2 5 3F 5 #88p (Classes) ¥ = i» (Components) »
2 e By A o
2. BB B - BB R FHBERLT
EI IS NS RV B TN TR S g i
MR o2 2 R A REZ 2 BAE LY - K BanBERT
i fant > 7 #F 5 E F BEL -
AV EGTFRRE S VRGHEER RSB R o
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6. 4 B % X3RS 1 (Transitivity) » 7 2 7 B 8 R (A B
WBoBECo BABNC)  FRERAM RS BGEBEA R
BB CBBREWC=ZB>RMABRBNCABE)-

TR2EEBMETFE > FIPFFF LS Hag b I 7 8 PIRE
H 5 (Consistency) sz & o
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Wi/wj e % F RAEARR LB FP AW =nW i £+ 2 & Saaty

FEHRMEL AP 2 B X FHE Amax KB~ no
i i AW =ﬂmw_v (8)
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G Ak S PFpciEd S RN () RE > rEI B FHee £ T 5 LR
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A IRA s HAER P B AP E - RMEEE o e Fd i
Lxipenzgr R HELATN B - R PR kR
- R R S R BT ELE F TR (S - R B R G Bkl E o
F]4 Saaty &% M - RkEdp - (Consistence Index, C. . )& — 3 {hit &
(Consistence Ratio, C.R.) k& @ = ¥t et eh— R o
(D- ®pag (0. 1) - RARda B #ifer 252 ¢ 2082 Anax
2 nCELEE)D FHL BRRT T 28— RIEARR G M5
e AR -3 Cl1=0 27m 8% > E-%RM-a C1>
0.1 Pl& 758 2% 7 - % ; Saaty 325 C.1.< 0.1 2+ %3F

i 4o A28 (1) -

(1D

n—1
(2)- 34t ) (C.R. ): #2395 Oak Ridge National Laboratory &
Wharton School &7 5%w2 3 » j€5% % = B -9 14 2 & § 24
"o B R afP T STA 2 o RS IRAE  ER AR
(Random Index, R.I1.)> & % 3.2:

%032 Wik ihE

P i 1 2 3 4 5 6 7 8
R.I. | 0.00 | 0.00 | 0.8 | 0.90 | 1.12 | 1.24 | 1.32 | 1.41
P i 9 10 11 12 13 14 15

R.I. | 1.45 | 1.49 | 1.51 | 1.48 | 1.56 | 1.57 | 1.58

TR kR R E (X 98)
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