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Abstract

Blogs flourish, especially bloggers post content build the personal travel
blog, the more detailed the more its tourism wealth would have been a lot of
viewers to visit, and even lead to tour operators have followed suit launched
alternative ways to blog marketing. However, tourist information accessed
through blogs, and information quality requirements and characteristics for the
article post, viewers often occupy an important source of news and stimulate
consumer decision-making, thereby affecting the reader's trust propensity, and
actual decision-making the entire development process. In the past, experts and
scholars for the blog published a lot of discussion, but on the reader to trust the
travel blog post, the question of its relevance and behavioral intentions of the
heart flow investigate and less. Therefore, the present study was to investigate
the blog readers trust propensity tourist information, and its heart flows related
factors between behavioral intention. Bloggers provide recommendations on
substantive increase blog information, marketing effect of increased interaction
with readers. In this study, by issuing and network entities, 500 valid
questionnaires. The results show: (1) the quality of information has a positive
significant effect on heart flow. (2)trust propensity for heart flow has a positive
significant impact. (3) For the heart flow behavior has a positive intention
significant impact. (4) mediation Heart Flow effect for between quality
information and behavioral intentions exist. . (5) Heart Flow effect for
mediation between intention and behavior tends to trust exists.

Keywords : Information Quality,trust,trust propensity,flow,behavioral

Intention
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FEEE Y AT sldek 212 A 4 i M A&
%1% H M
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%212 A4 wineh~fE R F 002 F R %

g % | Csikszentmihalyi(1997) Novak et al(2000)

TR R

W & A 4 ek g

| BORRILE FITN S 4R T e &

ESERPI AN S APE I N

E-m

2L g
oy
w7 A SR chdp 4
PR RS e S A4 g ad s

Gk el Balie

AL KR 2z 1A-k48(2002)% 3 | Novak, T. P, D. L. Hoffman, and Y. F. Yung,

IR GRP O AA BRI BT > R AR E AL S
s en® % (Trevino and Webster, 1992; Webster et al., 1993, Ghani etal., 1991;
Ghaniand Deshpande, 1994 ) - Ghani and Deshpande (1994) %= 3 # > &
POBA Tt @ g F 2o aeihi TR B
fH g ABNT R R B THry ) ¢ R Tl o Tipdl
gAZ T om THIT 2 3 BEBTiE ) - Novaketal (2000)
LS % = > 4 4F 1 Csikszentmihalyi (1990) 4% &) T 4 B 7717 % b
B HOMER TR DERT g AL i) hEE o

Hoffman and Novak (1996) % & < n/ S5 i w Mede/i clk i ? » &
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LT - AR T TN
(D)5 A d 3 & RaE il .5 5% g
(2) &+ Ep-gen

B) R HEF i A S e 4

(4)p P PR
%P“xugwﬂﬁﬂgﬁﬁﬁﬂiﬁﬂﬁﬁﬁwmﬁ%%ﬁ??
#k%*ﬁ;wm@%ﬁ%?ﬁi@ﬁ%ﬁ B BFFET R LY

;E% _J_ AN /;|"— :m:%;‘—;;ia f% * -‘F'_]J_L @EE*? E‘hf’ﬁg f,/? o

26.1 75 T K

vl

“731 7 % & % (behavioral intention) 2 &_f§ # & = (intention)

dp BT AR k€ R A LY %t (Black > Miniard & Engel-2001) -

A B A MY R AR R T - P A R (T L 0T R R

wo PR FV e FRESY iﬂz % (Smith & Swinyard > 1982) -

EEF A R TR AROP TT AR P L FE 8 (7 5 (Engel et
»1995) - @ Z 20 (T A ,&?ﬂ—\ffp“ BAF R hfFd e 7 &k

FRIAPnFE s AL e Lo n? BRI F LT g2

i Penged @7 L g v afrg 78 A€ & 57(Engel > Miniard &
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Blackwell,1990 )

i (2010)F 7 4p 7 & LR (intention) ¥ & 5 B L WF F # T

{7 5 2 A gis 5 (Fishbein, 1975) » & g F 7Y > 75 LWL ¥
ARG - BREERIE > P R R NRERBRMEY 7L RIE EH G

¢ oo E“iﬂ”{#ﬁiﬁ'?fﬁ%*?ﬁé)i%%ﬁﬁ%%? wo FR B g LT B R (T G
(Engel etal. » 1995)
262 FERAPIRE-BHETL RS

1975 # % Fishbein & Ajzenit 113214 5 % 32345 (Theory of Reasoned

4

Action, TRA) « (52 T4 7 B A (7 5 PR TR 2L TP 7 50 %
(TRA)Z i p ik g wIZH > 23 WA Y H % KA A AP 5
(Conner et al., 2001; Buttle & Bok, 1996) » 7= # < /gier* BT IR & FAAE
¢ {7 % er1 % (Sheppard et al., 1988; van den Putte, 1991) - 393 TRAIZ; >

Bk B A 2 F % (7 L (Actual Use) 2 % 3] 7 2 & + (Behavior Intention)#>

N

oo 75 R e BB AR A HY 7L 2 75 A A (Attitude Toward

I

Behavior)£r i LA 4 (Subject Norm) #7258 » 4 B A &3 % (7 5 (P v 5

BeRTRBALTEARAR - PRI BEHEFILFEL

wom [TLRTITREEL AT FRAT D JAOM G F AFEFE
7 AT s L g R L2 & & = B538 (Intention Model) o 2 72 345 10

76



S ACBl2.657 7 o

iz a2 &
B R i

TN

o
<
&
&
3
Y

Bl 2.6 224 {7 5 3234 (Theory of Reasoned Action, TRA)
7ok kR : M. Fishbein and I. Ajzen (1975)..

77



Fishbein & Ajzen, 1975TRAIZ G35 - i i e0i7 5 Tid B P17 5
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Fe - BEAHEDILZ7 B - BEHZEF L PRRIT S F ¥
- B E A3 g4 (Subjective Norm) » 7 egige 3 R &AL § & p & 7

?k—‘;—i’f”ﬂ,ﬁ,?’{iﬂ‘ 113;& ¥ i F r-‘ﬁ‘ﬁ,‘,’y o T IR jQ:?’EIEIJATFB

1
|

Fishbein & Ajzen(1975) %+ (Theory of Reasoned Action, TRA) 2+ {7 &
B¢ L LhdeT
WiFddw  GhBEARTEFLNLeHA c RITRIB LT §

= ¥ BN

FHEF - 75 o0mL ]

=\
+4
=
fuyde
A%
St
a
Y
(w
I
E'IS
&
9
3
a
1‘ il

2R R %
A2 FRALEROM G N AFERRELM ANEL L

B 2 & & e #07 (Intention Model) -

=
9

(FF 5 ik ¢ty B ARG RAE 5 TR L LD 5 R 9
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BB AN LML PR §ET ARFLMBELPFTAL 2L 750

% (BehaviorBeliefs) # % % ;=7 (Outcome Evaluation)®: 58 - 7 5 &5 &4 T i

St

B)LEAF B AT HE £ & P A FEWET LT ARG R
s iy > R IR 5 A (Normative Belief) £ i j& # # (Motivation

Comply) 2 - 4 5 £ TAL g A B 4 172 b BP0 4 2 Lip 4

NS

Y

Al A R0 P IRG R R RS 0 R BRI B 4 S
TRA 828 2 5 A7 enfigf# s 4 (Tesser& Shaffer, 1990) » & £ 3 4p

THRLGASE L T AATOF R AR Y 7 5 % (TRA)  #

1% e EATEY R g RS L 2 H g f7. 92 5 47 fe(Davis et al.,

263 TERP B ITERG

3+ 3 7 5 223 (Theory of Planned Behavior, TPB)z_ % & » 2Ajzen »*
1985 # L frde 12 B (7 5 A (TRA) S AR @ ko B pen
GBI ESIEGARR A KfEE R R RRET AR S o p o

P37 R (TPB)® AR 7 & 7 R & R 4 5

A

TR
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L #H8 ¢ (Davis etal., 1989 ; Chechen et al., 2007) -

124 Fishbein&Ajzen(1975) 5°TRAIZ % » 4 @ 45 01 B A enF 7 5 4

EEFFLRRPTRE A FEERELIRAFNERFBEFI LY &
%‘TRA T L0 *‘ FEOIE R4 2 R4 o el AR A TS
fo & ehip A g 4 it

#r12 Ajzen(1988):n 5 0 {7 5 A

i & (Attitude Toward Behavior) # i gL 4= (Subject Norm) 3

B AR E L p AR 2 40(Wolition Control) #7238 > Flut & 5 #
FEiEr2 TAEIER )2 TARAF 2% 4 r 7 52 BHA TR
{7 5 ¥4 (Perceived Behavioral Control) ;> % B $13- 3 (7 5 B o pt 32

T e R12.7

f’l’ =S ]F’ ,{’:_tfi" “L“;:’I’l"
Behavioral Beliefs and
Outcome Valuations

75 R
Attitude
Toward Behavior

A 4

R R 3R 7 el FHEE R
Norr_natl_ve Beliefs and > Subject » Behavioral > Actual
Motivation to Comply Norm Intention Behavior

FAlh &8t wAeF L P
Behavioral Beliefs R Perceived
and g Behavior
Perceived Facilitation Control

273 % 1

ALK

- v N
~» =

# (Theory of Planned Behavior, TPB)

: Ajzen 1. (1991).

80




Ajzen(1991)%+i7 2 R ~ 17 5 BB 3407 2304~ Hd G A 8

g2 TR AT

X\

Ah B A KRB AF S e 2 B f w2 3= (Fishbein &
Ajzen,1975; Chechen et al., 2007) - Fishbein & Ajzen(1977) %" 45 J1 * i & 44
U RERE SN 2k o) éi@&ﬁﬂiﬁﬁﬁﬁi%§’4${§%4%

S AL v RLE 07 S LR G AR T T

dBHEEL AR EAEPIARFTEE DR o

AR ARAET A FIRAIE A HF AR - B - B ARG P

TR NFY IR DT R g AR iz

—\ﬂt
3y

S LARNF

AR ¥ }{—%"*{ 7 2 pE B iﬁl;‘_ A4k 2

St
Bl
ETIS
H\
7
‘%\\
%
2
=
I
WE:g
&

AR B FRABER N IREEF LA A A

33 (Ajzen, 1985) -
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BB AR A F R DR § e TOREAER o B A

bo

ORISR E NI AEHRLAF O RS VA RER TS KPP

B ARSTTIREE TR REIZIFAZLLAR -

fims 2 TPB iRz 3 enfE R ~ 75 DA A ~ 2 340(7 4
FHIEZAFNERZTUERF L3 - BADELZRD o
264 175 A BH-PHREZ S TAM

# B # % #0538 (Technology Acceptance Model, TAM)£_d Davis et al.

(1989)*%%@1& = 7‘; IEJ_;/WE f% éﬁ? “é g & 50 F Fﬁ‘g ][a; A %J.;}i m”’ frv]yk? FL

-~>m
-

BFFZAE BREFTR AR ZFR ROPHBIN - 25

Pt ] TR 5 A (TRA) Y 4F F 2 B scenis 3402 > 134

N %
4
i
=
e
2
mlt
‘_\:.
She
-
R
B:10%

%#’L;}im;}'ﬁ‘)x °

-

FE R KRR T S ER A o B UG iR (Attitude) & 4

FBLAR = (Subject Normative)#-3% 58 i * —’ﬁ {7 % & v (Behavior Intention) -

RN

EHD FR AP WEBR AR OTFR Y (75 (Actual Use) » 2xd » g1
PR IEh 7 e 2 At PR R R 00 A KD R )  JAl P o

& TAM#-3 - Davisetal. (1989)# 15 B8 S B 2 2 4 » = LH4E? 4

~ g
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Fl& - Ay * e (Perceived Usefulness)y? ;o % * 4 (Perceived Ease of

Use) > 2t h 5 & 5 B8R * X AT 53 0 Emicst doFl2.87

TF o

E‘f}:‘{‘r”ﬁ ’3"‘ :k:}_“

Perceived

Usefulness
oh 2R F) 1 s B 7 arEw B S
Externa{I Attitude Behavioral Actual
Variables Toward ™ Intentionto [ System Use

sl b / Using Use

Perceived

Ease ofUse

Bl 2.8 # 4% = $i-3" (Technology Acceptance Model, TAM)
AL kR - Davisetal. (1989)
Theory of Reasoned Action (Fishbein and Ajzen,1975) 4= Planned

Behavior (Ajzen,1985) = #iw » Hid 2 @ on AP i & A4 B 4 5
AR EES S BRPEFL LR A AP PL L o2

I R0 iﬁifﬁﬁ}’%&«fi PRt irAd 2 ol 23 - SR RMAR G

PR S ) F RN T RS S R E RIRAL

(Jones, Wilikens, Morris and Masera 2000; Gefen, 2002) - 3% Gefen(2002)
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T A 0 # 2 sA BE & (Gefen 2000) - % i

THAGUER BT Lign L P T pr s g (R K
7 P &

S E 0 AP R R LR LIRS T RA R SR
PR TR KRR RE G EARR € P CH PR PR B
W FETRER L S ARG RIA L ARG P LA S

P RENLE A B F & odf § @ ehdk 2 (Dean 1999), i 4 15 )
P eORER LR 3 B iR (Chong, Yang and Wong 2003) » @ “,f ]

Theory of Reasoned Action frPlanned Behavior » » 3 3% % & T;,‘EI Eia i
BT B L o B 25(Eggert and Ulaga 2002, Chang and Wildt 1994,
Monroe and Krishnan 1985) - 12 Monroe and Krishnan(1985) #t#% 1! enseif 3%
AR LA B EEMEE AREREF L e MG ,T&{’piff'f
bEARE Y AR cHY SRR Ey e B
T Feiites ¢RFBHEYE LR A7 BR RRERE 6 it B
Lo e B R RAp I B R F R SR R R TR

F R R € B R LA o Taylor (1974) 225 > R G HIF F 2

™
'

PR (TE LG - T
4ehh o SRR G H e T 0 KH AT S FA RS

o @ ) H T3 M - Roselius (1971) Rl4p 1> % i) § F & vt
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RGP W 6 AR A R B - R AUBMER RS B Ry

%o 3 it R R RIER R LR TRh R R Fle A2

ST E g T T\)ﬁp’,i—?»{g , gj.u@_;}%. LT TR R %?;thkb;[pi{‘%%i:
P AR 4 i b o e LS B L R TR R A e

OO ak e REY R E AR ORE L
265 FERPERE L
M LR LG Led- i LA B AR BRGSO RER- 5

R EM

ETIS

—_

ST RRA e D RRATN SRR F

% (Smith & Swinyard » 1982) > i‘{a‘ﬁ W R %ﬁ* it B AL e 917 i
BB e 8 75 (Engeletal. » 1995) o AzF T - B A f
Bint fE0 3 H A AR hIERT R RSP X PEEFTAR D kih

=g
&
\\ %
i
}:‘ =
o
I

=3
=4
'_<"
~>;

% (Allan > 1969) o i}u"@u N i S E
(745 0 iV A A FEFAT o FN O BARESEL T L
B 27 5 (Ajzen&Fishbein > 1980 ; Engel etal. » 1995 ; Miniard & Engel >
2001 ; Soloman - 2002)
EREFEERL v e BiEiE > @ ¥ 2205 (Black » Miniard&
Engel » 2001 ; Soloman » 2002) - 3% 54§ ILHE F4 i34 - LR

P

PEE R E B M 62 L Bl e ¢ SRR
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LARR- B A DE P 7L AL B AOETE 3% (Engel etal. -
1995) o4 geRh o 75 & LiE i {7 5 2 Rehe FEAL > L7 LR

% (Ajzen&Driver - 1991) = &2 » fEd Jf i i Lo 0 A

B4 o K,f gt 2_ ¢k » Black » Miniard & Engel (2001) 2% i) %

HReT NG R e B HBLe A AL

WELr 2 Fhe o Ao FRRAR AR TP R skt

27%&&@&%&4@%#@
271 FREFH IR ’f’f
NIRRT AR RRGFE T o doghiF AL
(Chung & Tan,2004) ~ 4t } ;i if (Chang &Wang,2008) » 4 * = % & o7
SRR A € i 2o 5% (Chen et al.,1999; Zhao & Lu,2011) - Li et
al.(012)F F BB EHF D FE%KEE? T FREREFLEY 2T
BEMUFAHE FHGEIRT 2 H I RETTAST RS
Fenp 2 * 2ok g e M fk(Hsu & Lu2004;Ha et al.,2007) - 1334
Ding etal.(2010)F % PRF% % sk 3 foc MBS HAE Z A & R S S T o

A AR 0 AT SR L RFIME F B T SR 8 A
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Ro 0 TSN RE MO PR TR B BRI R AT ASTIRSB I AR
BEE Y 4 R KA w0 1R L UE 5 (4 a4 % (Chiu
&Hsieh,2005) » iR R R EFB LS A P RAMEB LA T o B

#2397 & Bl(Hsu & Chang ,2012) -

PR RESE AR Y K 7Y H I Y e iRk § #

27 M (Zhou & Lu,2011) » B 4rd @ % & A el B ST 6 B

AFA % T ERBAEE L ®

-—~\

* R B1(Tao Zhou,2013) o & 33 &5
HPP A MERZFLG L »RF U Py 2 Q;}%gg 245 3,
=AY OEGR

HL FR&EFai 5 citl%oFLG 2o o
272 BiEEe o2 MBI ;;Je

oo AT B2 8 e g AR 4% ) (Csikszentmihalyi, 1977 ) » & @ %] 5 i&

|
’

BEARAS R G AL iR o RS T PR EY AT Y F

TR
oasy

o EEPRERA  RPPE L (Bl G AR PFR) K

=

FyR

=
[y

SRS HEEEERIE LRt Y E S s R

" 4% 3| McKnightandChervany (2002) #% 1 st 3 B 3 iz e B4 ¢
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WA A SR R TN R AR E s 2]
BoEF BRI @ i}i'%’:ﬁ‘ug%f,?gmg,\ 4B e
BTG R R RS F K07 (712 - Grabner-Kraeuter (2002) R 5

é?’num-g o WINE R A P AL BARET Y AFRRIRT B E Y LT

AR

*’m}&

LA fe b 1 2 Fof b % e— B840 51 % Csikszentmihalyi( 1975 )

ETINS

T Poang il - BiEd T TR BB B A SRR aEeE R
NARR € RIpBAHEEES DR 2R F AT L W (Csikszentmihalyi,

1990 ) - Moorman, Deshpamde& Zaltman (1993):#-12 ix % & 2 ¥ 5 % 2 ¥
Bz gudm BRIyt R sFias 0k 3 Morgan &
Hunt (1994)4 12 2 % &3t - > HIFEP LIRE B H 2 HF iz v

Garbarino & Johnoson (1999) R er L o IE AR L R L & 6 T4
AREZBOEE FrEERERFRBALCZERN - Z- B4R
BHRA RIS BFETT Rt a JlE e BT ED B TS pdE
Fa kg Eg TR A AERE TR 2R
Bl FlE B AR R EEF R THET § OB R GH A

i* 42 (Ratnasingham,1999; Castefranchi &Tan, 2002) » % #Ik 5 PH G

'_'q
=

B iEen: f & F P A+ € = # (Castefranchi &Tan, 2002) > *& 3 ¥ [ i3

E) MR b A G 3 U Fa £9 5 W arend o Mk 4
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O FHRGET I AR EARRT @S R gAY R
BB Mo g b "TRILA 4 ~ AL ~BFUETIRYPIOFEF @
P RS T FF AT s SRR - APHRE -

R e Y - RS R VA TR

-

(Perceived Risk) o soE b *& £4p - ' § iﬂ” W E-AF5F (4 f -
.2 n% %3 a¥ 2 (Hoyer and Maclnnis, 2001) - + #] 4
FERRGES TR R HERY LS LA R Ap M nF R
CAFEE e Fla RE (FEMe) Hoindd G e B EON RS2
o~ SRR E ~ BRKEE 0 2006) o AU FARMERT Y R v AR 0 S A g
B

H2: izt (i) $toinend g oo § 8 % o
273 winf 75 Lo 2 ML

Hoffman and Novak (1996) % % 4 > WWW ( World Wild Web ) 4+
Mo EFCRES - BEROPLL O IRE TSRk T R TR Y
AFEYF - fe > 2 &5 fpd BRI B Td e A A

]-L_fg\im\ u“&i%‘ 2\ frﬁmj‘ﬁ'_{ NEV A E] 4—\. IR & w 1[3;;}—‘-"—r4— ’ ﬁﬁilj,c‘;}ﬁ

89



BERHNRERFALE TR RRIAPM T LI EE N TR
A % % (McKnightand hervany, 2002 ) > @ s jiifX A28 € (Ryp B A 5 &
F o~ f2 R F 474 % (Csikszentmihalyi, 1990 ) > ik enff %+ R 330

PR R ARR SRR R 7 R R e R

7% & @ (intention) 5 B A &3 X #4F = (7 5 0 g8 & (Fishbein,
1975) ’é_i}i'%’f—‘ﬁ FaFg? FRR U ARG - BESERIE 2 RL
e 2Rl (7L 8 RROFF RO o GO F RRRIE S
WHFARS A2 G ROE LR > HET PR & RDL R, A
Bo VR FE oA vt FAa e HEFEArLEF IR
BB en(3k € £,2001- 5 2 & ,2001 ~Hsu& Lu,2004 ~ Skadberg & Kimmel »
£ %$,2005 X A1 ~ERB Ak 5 2006) o # SsE o i F R T
PP gk iTEARY > g FL o nhA d A PRI F FHER S RGER
IRRHDE LA AL EEF TG AR R L AR X v/gic

TRt o A AT R

H3: il 3% 7 5 4w 2 & % B P i
274 FREFHF S 4oL NI o

FASTABA L FARRL TR AIHEE 2 HETEME
24 =% 4 2008)F & T 4 ) § ¥R i i el

(Lin,2007) = Lin(2010) 4% Fr 3t & F 4 I T s » o4 T L ATeiE R
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