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Abstract

With the gradual burgeoning development of funeral service in response to the
needs of aging society with the help of certain media, the funeral service industry in
the recent ten years seems to show the trends of gradually being “idolized”. Among
which the morticians and funeral master careers which were originally very
unpopular, leapt to become the new favorites of job seekers. However what is the
actual reality? The researcher is a professional funeral master who feels that the role
of funeral direction in Taiwan is poorly defined, it is easily confused with mortician,
the relevant learning environment, the certifying systems are also lacking.

In view of this, this study focuses on the role definition of funeral master and

the aspects of formative education for discussion, the study results findings are as
followed:
In order to be a competent funeral master, its role definition includes: obituary
composer, funeral conductor, ceremonial consultant, atmosphere creator, time and
order controller, communication negotiator, filial piety and etiquettes maintainer,
etiquette follower, condolence comforter, onsite emergency responder such ten major
roles.

In order to cultivate the necessary professionalism required by a funeral master,
the formative education courses need to include: funeral paperwork, funeral
customs, funeral ceremony procedure, different funeral ceremony procedures and
views on life of different religion, language ability and oral expression ability,
community negotiation, poise and posture, grievances consultancy, familial titles,
practical ceremony announcer courses, passing down of experiences such eleven
courses.

According to the above mentioned results, this study recommends funeral
master practitioners to actively establish funeral master union or society in order to
promote industry self-discipline, communication and growth. In addition, it also
recommends the Internal Affairs Ministry and Labor Department to proactively plan
funeral master certification system in order to guide education to promote funeral

master practitioners professional developments.

Key Words: funeral master, role definition, formative education
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concept and practice operation about the memorial emcee, to get the

license of ceremonial master smoothly, and to promote the essential

competitive power in the work place. The course is as following,
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