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Studying on the relationship management of university alumni- An
example of private university

Student : Wen-Feng Li Advisors : Dr. Ming-CHhien Hung

Department of Information Management
The Graduated Program

Nan-Hua University
ABSTRACT

In recent years, all schools were impacted by the declining birthrate.
It also aggravates the competition and survival crisis for all schools. Due
to the declining birthrate, more and more universities have focused on
improving their quality of school education and the alumni identification.
This study surveyed and analyzed the alumni questionnaires to
understand whether the alumni satisfied the education quality of their
graduated schools, and themselves professional knowledge and skills that
can enhance their identification to graduated schools. With an example of
private university, this study surveyed all alumni of information
management department. The delivered questionnaires were 1482 and
recovered 387 effective questionnaires. Our results showed that education
quality can significantly influence the professional knowledge and skills
and satisfaction of alumni; the alumni’s professional knowledge and skills
can significantly influence their satisfaction and identification to
graduated schools. Finally, the alumni’s satisfaction can influence their
identification to graduated schools.

Keywords: Customer Relationship, Alumni Relationship, Satisfaction
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i G 2=l > RGE 2 p cho

(6) p3zic4 (Self-Governing) : -4 fle s s 7 < ¢ & B4
Thyon BEH P AFRONAS > BRN T HISEER

AR AL AR

- N EYRAM G
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102 & & 19 5.74%
103 & & 5 1.51%

L2t 331 100%

35




=~ ATE
AFLIHARASETE LFL P RRER D FT CTE & 30,001~40,000
2GS BB IR R IERIE R 2 5 S A ey F v A A 22,000 FE

St cdp Ao 42 9T T SRR A AT e

% 4-3 78T » Bt 4

EIR A #ic A
20,000 12 ® 52 15.71%
20,001~30,000 68 20.54%
30,001~40,000 111 33.53%
40,001~50,000 27 8.16%
50,001~60,000 o1 15.41%
60,001~70,000 19 5.74%
70,001~80,000 1 0.30%
80,001 rz * 2 0.61%
&3 331 100%
o~ X5

AETALGKRANEEETI S 5 55 5 1A FINE 247 Aot b 5 74.62% ;
BBIME 24 51tk 5 060% ; 22 H L35 40 4 o vt k] 5 12.08% 5 FALFTG
28 4 > 1t B 5 845% 5 FAEITE 14 4 5wt B 5 4.22% 0 B3 E 331 4 0 Kt

Podoh 4-4 B EFH L A

36



44 2 3 FFlnr 4

97 &3 A
- 247 74.62%
AT 2 0.60%

LAV R I 40 12.08%
AL 5T 28 8.45%
& 5T 14 4.22%

&2 331 100%

B B kR AT R

TRITREAPRIEL B F i ARG RS 2 RS A B ¥ hAEL
Cronbach’s o fi#fcd % > AF L L VR L 447 Trgr* o1 D4R G R - 58
Gay (1992) »tH N Z P A AN E 2B R GHESZEE0 N > A7BE

2
s BALE PEAERY  JLEEIRLAGELE M AT

e
e
S
3

,‘:)i;?!_

e

e i} G R Bl doF F Gay(1992) & 4 > e s R F HIRG 270 )

P AT EL ko] G R 0 4oF 4 DeVellis (1991) ~ Nunnally (1978) % + - #
@RS A% % Cronbach’sa @3 <% 0.7 2 73% 8 2 5 5 L DT R o
AR AR AT T F1E A1k Rl £ & dud ik (Construct Validity ) -
2 Bkag 27 (4 B (kaiser-Meyer-Olkinmeasure of Sampling Adequacy, KMO )
% Bartlett 124 2 (Bartlett’s test of sphericity ) k 7 f2:& (7 %] % & 73 27 4 o
Kaiser (1974) %% KMO & % 0.50 2™ 2 & 3% > KMO 2 % 0.70 12+ %
gF 0@ 0.9 EARSL e HIF A BT A T 0 06 R FARER o &

37



WAL 5% s HKMO - £ 4

W L iyeg 5 H(0.864 )% & & (0.833)~

wule & (0.809)~ & H4riv (0.805); #F % & 4d KMO % <3+ 0.7 1+ » 4

TR AAM AV R ETFIE A4 ¥ o Bartlett s %k E > £ v

PR BT TS FI R A TR BEFIF T o

£ 127 F1F A 3 (#Rak e 2000) -

AR Y e B F o0 Bartlett zRAj % 2 id 0 EP AT Y A G AP B G iE

FEEA (dod 45)e AT AR E AT A S A ERE B FE 0 1k

P otk phit 3 & G

RACE 7% A TR A S A BE R 5 (1)

L ¥ % 2 # e (Eigenvalue) = F + 3 1> k% 24 R &hF% 5 (2) Mk

L B fcl dh e 1 > 2% % 7 & (Factor Loading

Z E¥E~*05 ?{ ;

(3) AdGrRREL FF A FEL L 03 F o A BT > ok 4-6 9757 >

REFR L LG Ak o

% 4-5KMO £ Bartlett # % % %

o KMO ¥ Bartlett #& z_

Kaiser-Meyer-Olkin B~ 1§ *» |+ & #&c .864

Bartlett RA e TAT I+ 2 A 1609.977

P8 5 ] "

pod R 21

By .000

Kaiser-Meyer-Olkin =~ B~ 3§ *» |4 & #&c .833

Bartlett RAHe TAT I+ 2 e 842.807

B R i "

pd R 10

o el .000

Kaiser-Meyer-Olkin ~ B~4&if *» 4+ & #ic .809

Bartlett WA M 2T+ B A 2217.485

\:;\_}P\':')—i ,

pdE 21

T e .000

Kaiser-Meyer-Olkin ~ P~#k if =7 {2 & #c .805

. Bartlett A TAT I 2 L e 1619.889

N )

pd R 15

Byl .000

38




4046 R AR EE (F)

o (57 RS 78 P2y id ¥ Cronba 3 Mg A%
F¥E B fimd  chaid He %
yri A10 Bk AR L 8 4 g R 884
oy A2 EREBELFDIHRERBRA .853
All BB ROEAAER .832
Al BR{EEEF OB FRE DR Tk 5 2.869 .795 .864 65.971 65.971
A3 BREELF O KRB .790
A5 R R L 763
A4 Bk B R ikt iIRFR 2 B ST .761
S B5 AR FIWELE a ELETE X )’j-*ugé 1.194 914 .785 72.291 72.291
B4 X ﬁ end fgnd 50 A PE A .881
B3 a L HER i'%{s (R (=gl s .828
B2 s EX BT E bR g gk Lo 771
B C8 A AR (h) R E R 3.218 .922 .922 68.998 68.998
C7 NE LB e FLFEYREHE 910
C5 AEFFEE 2 fre T E a0 4 901
C6 AFEEFE TR TS AL 855
C1 ARER IS KA B R A kiR 4T 846
C2 ABRZERCE F 40 31 (FeniGshe @ .700
C9 FIPEBRY > AEER R EFLHY .635
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%46 ok AT S

o Fe 78 Fe 78 F=yid ¥ % Cronba % £ &9 A%

B iz f =g  cha #%

®

N 3 D5 FTEREEEGRE 2.015 948 .805 57.664 57.664
i D4 B 2 B 928

D6 B 2 puR 848

D2 pizzpigy 753

D3 % iz & % h gr 632

D7 KELFR AR 2L (L £ 114
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=& RIEE AT
1395 Gilford (1954) 3% > 4 Cronbach’s a ~ % 0.7 12t pFo> 51 & HEL G e
NG R AR 6 o TR R AT FERAATRIE T S R - AP RARR - BRI
“rdh 2 L 3o% R 8 (Average Variance Extracted » AVE) = Jf 3 > %3205 2 ¥ %4

B o K4 eacrc R (Fornell & Larcker 1981) -
AP AR BRSOt R N T 2 BEE RS (L) NMADTFF f AR E

5 05; (2) #4mgiAR (CR) BE* 0.7; (3) TiHgBHF=E (AVE) 33

0.5¢

=

AT EWRRIRE L S L 5 s Sl 0GR

)

REE Y AR FE

- Biee (£ 4-7); 2& & (CR) 4 0.913~0.938 » £ 5] CR & <3+ 0.7 2 fiv# 4p

= lp

e
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4T RIZH A T8 %

e Re IE 2 #E¥EL TE CR AVE Cronbach's
K27 AV o
S Al 0.787 0.700 11.268 0.930 0.658 0.912
= A2 0.852 0.736 16.847
A3 0.786 0.741 14.058
A4 0.750 0.828 10.088
A5 0.762 0.854 16.553

Al0 0.891 0.821 30.262
All 0.842 0.824 27.157

i B2 0.808 0.579 22.656  0.913 0.658 0.872
i B3 0.836 0.628 14.198

B4 0.847 0.700 14.173

B5 0.910 0.640 25.992
B C1 0.832 0.772 12.305 0.938 0.688 0.917
i C2 0.643 0.898 5.789

C5 0.922 0.808 14.378

C6 0.879 0.746 12.724

C7 0.912 0.864 24.026

C8 0.917 0.778 21.258

C9 0.644 0.898 10.921
S D2 0.833 0.686 20.299 0.916 0.651 0.878
TRy D3 0.799 0.782 15.676

D4 0.872 0.683 20.740

D5 0.890 0.666 23.299

D6 0.861 0.731 21.931

D7 0.528 0.821 8.870
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Forod B A

EREEEN DS I R AP RY Rk T2 (partial leastsquares ; PLS ) =
Bootstrapping #2/ % & {7 /T BB F A 47 0 R EF L G R4 Bl 4
7 3 fEf 4 (RSq) &g istidie (B) REZHF [ ihi & - Bootstrapping = 1k =
FFHEHA MG A ER 0 B R 2 N T RE AR T R LR E R
P A KB TT AT M o AFTF PLS HAREL FAoR 41 47 0 B R
b A u] R AT Gl (B ) frt-value o B BB T P BB R $ eh B e
RBom gy oot & chdieE §t-valueot-value>1.96 T ik £ A B E R L 0.05T R ILEF o

AeB 4197 o E RS HE E TN AR RZ RAARDREER L B 5 27.9%44.9%
v 57.6% BT A 47 6 T RS &?Jfﬂ‘r% ¥ i B S #cs p=0.528~t-value = 15.704 ;
Tyl 2 Tk B BTl B=0.172 - tvalue=2370 5 & TS S 8 T
AR BT fafich p=0.544;t-value = 12.746;" & ¥ & B R B BS %¥c L p=0.315;
t-value =5.941; T aeir | % "k A ) B S s p=0.279 ; t-value =3.457; "% A |
ik R BT Rl B=0.322; tvalue = 4.442 5 #r BT ¢ B F M 2 (p<0.05%)

(% 4-8)
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% 4-8 Bk M w2 PLS BT i

Bk T HER S (el = T E " L%
(B)
H1 0.528 15.704 BE (%)
H2 0.172 2.370 BE (%)
H3 0.544 12.746 BE (%)
H4 0.315 5.941 M¥E ()
H5 0.279 3.457 BE (%)
H6 0.322 4.442 BE ()
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