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Exploring the Critical Factors of College Students to Participate

Internship: The Perspective of Transaction Cost Theory

Student : Ya-Wen Liang Advisors : Dr. Ming-Chien Hung

Department of Information Management
The Graduated Program
Nan-Hua University

ABSTRACT

In recent years, The Ministry of Education actively promoted students to
participate internship to enhance the participators’ employability and
competitiveness. Internship can help participators to enter and get familiar with
the workplace in advance to build the core employability which consists of
positive work attitude, stability, stress resistance etc. ~ To enhance the rate of
internship matchmaking between companies and students, more and more
internship matchmaking platforms are build by the Ministry of Education,
schools and employment agencies and so on.

Based on the perspective of Transaction cost, this study explored the
critical factors that influence students to participate matched internship by the
employment agency platforms. After analyzing 189 effective questionnaires, this
study found the critical factors of company recruitment conditions, traffic
convenience, safety of workplace, future employed opportunity, holiday roster
system, salary, intern welfare, staff dorm, working environment, complete and
well planed pre-employment trainings will influence students to participate
internship.

Keyword : Employment Agency, Transaction Cost Theory, Internship
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