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A Study of Penghu Visitors” Home-Stay
Motivation and Lodging Satisfaction

Joy ChiaHuh Liang*
Hsi- Chin Cheng*
Mou-Jane Lee**
*National Penghu University

**Nanhua University

Abstract

The rapid development of ““home-stay”” (B & B) businesses in recent years combined
rich natural and cultural resources of Penghu, B & B’s are an emerging sector of the tourism
and leisure industry. The challenge for home-stay businesses is to effectively use resources
and to increase market competitiveness. The purpose of this study is to examine the
relationships between the motivations of Penghu tourists in choosing home-stay
accommodations (lodging motivations), and that of their lodging satisfaction. A total of 450
questionnaires were administered, 358 valid questionnaires were collected. The results
suggest that there is an overall relationship between home-stay motivations and lodging
satisfaction. Among Penghu tourists home-stay motivations, the three dimensions: "hostel

characteristics,"” "services" and "catering accommodation™ have significant correlations with
four dimensions of lodging satisfaction: ““environment”, "facilities”, "quality” and "operating
characteristics”. The home-stay sector of the tourism industry continues to be the emerging
trend in the Penghu economy. While there are challenges to be met, there are also
opportunities for effective business development strategies. The creative combination of local
culture, history and other unique characteristics of the region allows for collaboration
between travel agencies, local arts and consumer products retailers as well as the motorcycle
rental industry. Furthermore the integration of e-commerce to provide diversified services
promises to provide increased customer satisfaction, loyalty and overall, to provide a

sustainable business model.

Keywords: Home-stay (or, B&B), lodging motivations, lodging satisfaction.
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