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0.785 0.727 0.683 0.76 0.75
0.772 0.709 0.691 0.805 0.774
0.803 0.747 0.583 0.715 0.729
P=0.131 P=0.005*** | P=0.000%** P=0.000%** P=0.5
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30-39 0.788 0.767 0.679 0.843 0.725
40-49 0.768 0.671 0.604 0.712 0.698
50-59 0.793 0.75 0.662 0.734 0.815
60+ 0.802 0.734 0.629 0.762 0.695
P=0.006*** | P=0.000*** P=0.126 P=0.000%** P=0.000%**
0.785 0.70 0.591 0.728 0.682
0.758 0.708 0.614 0.712 0.748
0.817 0.737 0.613 0.793 0.786
0.804 0.758 0.726 0.758 0.758
0.75 0.731 0.687 0.896 0.776
0.867 0.938 0.875 0.813 0.938
P=0.005*** | P=0.000*** = P=0.000*** P=0.000%** P=0.000***
0.831 0.749 0.615 0.745 0.749
0.729 0.708 0.609 0.752 0.722
0.778 0.80 0.70 0.8 0.9
0.793 0.705 0.817 0.831 0.831
P=0.001*** | P=0.000*** | P=0.000*** P=0.017** P=0.079*
0.821 0.779 0.77 0.796 0.823
0.738 0.796 0.677 0.785 0.71
0.853 0.789 0.737 0.711 0.763
0.692 0.60 0.667 0.867 0.733
0.818 0.818 0.455 0.909 0.455
0.826 0.739 0.739 0.783 0.869
0.735 0.618 0.632 0.75 0.697
0.834 0.717 0.573 0.749 0.795
0.714 0.667 0.464 0.681 0.652
P=0.000*** | P=0.000*** | P=0.000*** P=0.000%** P=0.000***
Fil: I *p<l05; *¥*p<.01; ***p<.001 -
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*= E-'[F;Jai"'vﬁ_l' * [ 1 EFRECEI VR BE5 T FT(ANOVA)
( ) 294 2.83 3.11 3.22 3.22
( ) 0.67 0.63 0.72 0.68 0.65
2.89 2.78 3.11 321 3.22
2.9 2.89 3.09 3.23 321
F=5.864 = F=9.340 F=0.182 F=0.297 F=0.052
P=0.016** = P=0.002***  P=0.670 P=0.586 P=0.820
20-29 293 2.81 3.11 3.24 3.16
30-39 291 2.87 3.10 3.22 3.10
40-49 2.90 2.75 3.11 3.19 3.28
50-59 2.9 291 3.09 3.22 3.30
60+ 2.9 2.89 3.13 3.24 321
F=0.720  F=3.505 F=0.517 F=0.209 F=2.682
P=0.608 = P=0.004***  P=0.764 P=0.959 | P=0.020%*
2.93 2.85 3.09 3.19 321
2.96 2.80 3.09 3.13 3.29
2.98 2.85 3.08 3.23 3.26
2.90 2.86 3.18 3.23 3.12
2.90 2.83 3.12 3.44 3.18
2.93 3.00 3.20 3.36 3.20
F=0.646 F=1.338 F=1.087 F=3.427 F=1.738
P=0.693 P=0.237 P=0368 | P=0.002***  P=0.109
3.00 2.88 3.07 3.22 3.21
2.85 2.76 3.06 3.18 3.19
2.89 2.90 3.00 3.56 3.44
2.98 2.84 3.30 3.25 3.29
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F=2.910 F=2.004 F=3.516 F=1.751 F=1.252
P=0.021%* P=0.092* P=0.007%** P=0.137 P=0.287
2.89 2.85 3.21 3.37 321
2.65 2.63 3.02 3.12 3.12
2.93 2.73 3.14 3.11 3.13
2.97 2.77 3.02 3.25 3.20
3.07 2.88 2.79 3.00 3.46
2.86 2.72 3.15 3.27 3.16
291 2.86 343 3.39 3.44
2.95 2.95 2.94 3.31 3.00
2.86 2.94 2.96 3.13 3.19
3.07 2.93 3.11 3.21 3.23
3.07 2.94 2.98 3.20 321
2.82 2.71 3.67 3.50 3.33
F=2.793 F=2.746 F=4.779 F=2.361 F=2.668
P=0.001%** P=0.001%*%** P=0.000%** P=0.005%%** P=0.002%%**
3.02 2.93 3.32 3.25 3.29
2.90 2.87 3.18 3.25 3.26
3.18 2.87 3.24 341 341
2.83 2.71 3.08 3.27 2.93
2.80 3.00 2.33 3.20 2.50
3.00 2.83 3.14 3.40 3.29
2.73 2.60 3.12 3.25 3.17
3.02 2.90 2.95 3.13 3.23
2.81 2.75 2.90 3.10 3.10
F=4.562 F=4.271 F=7.493 F=2.117 F=5.640
P=0.000%** P=0.000%*** P=0.000%** P=0.032%%* P=0.000%**

HE‘E DR, #Ep<05; #HEp<.0] o
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Policies Opinion and
Administrative Satisfaction:
MiaoL i County Gover nment Case Sudy

Edward K. Hwang'

[ Abstract)

The efficiency of public policies depends on customer’s satisfaction, and the
change directions of public policies hinge on customer’s assessment; i.e., the
performance of public policies in governments is decided by the citizen’s
administrative satisfaction! The governments in all levels must heave their efficiency
and effectiveness of public services to meet the people’s substantially multiple needs in
order to make citizens trust more the governmental operation styles. To pursue the
societal equality and justice must treat people equally and provide more services for the

disadvantages.

Keywords: MiaoLi county, policies opinion, administrative satisfaction
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