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E-Democratic Administration and Bureaucratic
Responsiveness: A Primary Study of
Bureaucrats’ Understanding of Civil-service
E-mail Box

Guang-Xu Wang*

[ Abstract]}

The Civil Service E-mail Box (CSEB) is one of the windows which helps
administrative departments to receive public opinions. It seems significant that
CSEB not only helps public servants to rapidly cope with the public’s
complaints rapidly, but also essentially increases civil engagement in public
affairs. Past research related to e-government or e-governance mostly
concentrated on public servants’ understanding of e-governance policy or deals
with the digital divide among different groups of population. There has been
little attention paid to the sub issue of how civil servants respond to public
inquiries through ICT platforms. Furthermore, after reviewing the relevant
literature, it was seen that there was little research that focused on the topic of
the civil servant’s opinion of CSEB, especially whether CSEB is workable for
coping with public opinions or not. The aim of this paper is to uncover
bureaucrats’ understanding of the CSEB and its important function in linking
the public with the civil servants.

Secondary data, which came from the project “The Research of
E-Democracy”, was used to analyze the research questions. The successful
respondent sample amount was 400, and the questions which related to CSEB

* PhD candidate in Public Management and Policy National Chengchi University
Taipei, Taiwan
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and bureaucratic responsiveness were picked up from the questionnaire. SPSS
was utilized to carry out factor analysis, path analysis, simple and multiple
regression analysis, etc. Research discovered that independent variables have
positive effects on the understanding which CSEB is valid for coping with the
requirements of civilians. With regard to e-governance policy, it seems that
building a friendly digital working environment, strengthening the bureaucrats’
ICT education, and building the concept of democratic administration to
bureaucrats, will facilitate the implementation of CSEB and strengthen
bureaucratic responsibilities through ICTs. The intermediary variable, and the
ready understanding of CSEB, also created positive effects between the
relations within independent and dependent variables. It can be concluded that
the research results all conform positively to the hypotheses.

Keywords: Civil Service E-mail Box, ICTs, Bureaucratic Responsiveness,
democratic administration, e-governance
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