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An Application of Means-End Chain to
the Purchasing Behavior of Mobile

Phones

Song Zan Chiou Wei & Mei-Fei Lee

ABSTRACT

The authors proposed a means-end chain model of purchasing behavior of mobile
phones, integrating the separate literature on product attributes, consumption
consequences and individual value. The model was also utilized to analyze the
differences among different generation profiles. Data from our sample shows most of the
hypothesized mediational paths to be significant. The research cautions against arbitrary
use of demographic data for targeting promotional efforts and offers an approach to
constructing an understanding of psychological process that mediates between

consumer’s demographics and their market behaviors.

Keyword: means-end chain, product attributes, value, generation, mobile phones.
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