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A Qualitative Study on the Differences
between the Lived Experiences and
Perceptions of the Ideal Public Relations
In Private Higher Educational
Institutions

Mu-Li Yang, Ming-Jen Chen

{ Abstract)

Public relations has become an important topic in many of Taiwan’'s ingtitutions
of higher education, related in large part to fierce competition in student recruitment
and increased criticism and pressure from public interest groups for educational
accountability. How universities and colleges utilize public relations practitioners to
some extent determines their school development. Therefore, it isimportant to explore
the functions of educationa public relations practitioners from their lived experiences
and perceptions of the ideal of educational public relations and the factors causing the
discrepancies in functions between them. This phenomenological study uses a sample
of 9 public relations practitioners in Taiwanese private universities/colleges to present
a descriptive profile of public relations functions in Taiwanese higher educational

institutions.

Keywords: functions of public relations, higher education, phenomenological study,

public relations, qualitative research.
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