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42 P : From Mail to Web:Improving Response Rates and Data

Collection Efficiencies
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Table 1: Response Rates by Mode; Fall Pilot

Eln [ﬁu&%& H8 e I_@%E

Mail Survey Web-only
Paper Web-Option | Total
Sample 29809 5147
Respondents 10187 2286 12473 1966
Response rates 34.90% 7.83% 42.73% 38.48%
Response by Mode | 81.67% 18.33% 100.00%
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Table 2: Differential Response by Gender and Mode; Fall Pilot

Mail Survey Web-only | TOTAL

Paper Web-Option | Total

male 2816 1100 3916 1013 4929
57.13% 22.32% 79.45% |20.55% 100%

female 6878 1181 8059 1300 9359
73.49% | 12.62% 86.11% | 13.89% 100%
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Table 3: Selected Mode Differences; Fall Pilot

Mail Web-Onl

Overall | Paper |Web
-Option | -Option

Acquiring a general education | 3.29 3.29 3.32 3.25

Being honest and truthful 2.75 2.72 2.84 2.83
Talked with faculty about career | 2.26 2.27 2.30 2.17
Worked with faculty on research | 1.41 1.40 1.42 1.43

Worked with other students in class | 2.37 2.36 2.47 2.34

Courses emphasize evaluation skills | 2.61 2.58 2.69 2.61

Socializing with other students | 3.04 2.94 3.18 3.32
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42 P ' Federal Trade Commission Public Workshop on Consumer

Information Privacy
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/1997-05-ftc-privacy-supplement.pdf
¥4 * James E. Pitkow,Colleen M. Kehoe
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42 P spam-not just lunch meat

It ke ¢ http://www.isalorp.com/pages/articles/spam-not -just-

lunch-meat.htm
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(2)H ts
42 P Internet surveys : Do they work ¢

31 ke * http://www.isr.yorku.ca/newsletter/winter98/surveys.html
¥ * Richard Myles and John Tibert
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Figure 1 Figure 2
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Table 1Comparisons of Demographic Items by Survey Type

Telephone Survey Web Survey 'Web Survey PUMF 1991
(weighted) (unweighted) |(post-stratified) | (Stats Canada)
Female 54.1% 35.7% 52.6% 51.1%
Age 18-34 37.7% 66.1% 48.2% 39.0%
High School Ed. 23.5% 36.1% 16.9% 15.1%
Working (FT/PT) 63.3% 76.6% 73.7% 63.9%
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Figures 3A & 3B
Voting Preferneces: Males 18-34 With H.S. Education
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42 P : Focus groups on the Internet: an interesting idea but not a good one
e http://www.quirks.com/articles/article _print.asp?arg_articleid=136

T’FJF,Z : Thomas Greenbaum
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(1) % s o T e g
42 p : Classifying Response Behaviors in Web-based Surveys

31 ke * http://www.ascusc.org/jcmce/vol6/issue3/boznjak.html
7% * Michael Bosnjak &Tracy L. Tuten
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4% P : Modeling the Respondents’ Profile in a Web Survey on Firms in
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Table 1: Outcome of the Web survey.
CONTACT NOCONTACT
Completad salf-interview (C1) 442 | Wrong e-mail (WE) 247
Explicit refusals (ER) 117 | No reaction (Mor) 323%
Visits to the forms (OF) S61*
Total 1120* | total a7 0"

*Provisional estimate

o EEEVE T HUGH 42RO PR (CD) > 117
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PRI (21.9% ) -

Table 2: Overall response rate by number of employees.

Number of employess Total

Response <20 20-249 =249

MO 593 U577 8Bl[ Te7| S51) E1.0) 1524[ 781
Yes 190) 243 2241 203] 12] 191 4271 219
Total TEI) 1000) 1105) 100.0] 63) 100.0] 1951 ( 100.0

Table 3: Overall response rate by legal form.
Response Self- Society Others Total
emplovers

Mo 178 798| 1249 779 97| 7TRZ2| 1524] 7&.1
Yes 451 202 355 221 27 21.8] 427] 219
Tatal 22301 1000) 1604 | 100.0] 1247 1000 1951] 100.0

Table 4: Overall response rate by economic activity.

Class 1 Class 2 Class 3 Total
Response
Mo 1036| 787 278] 73.9) 210] =s1.1] 1524] 78.1
Yes 2e0] 21,3 Q8 26,1 491 189 4271 219
Total 1316 1000) 376l 1000 259110001 1951 ] 1000
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Table 5: Self-interviews by distance from the first e-mail.

Days from the Self-
first message | Interviews
7 108 24.4
S-14 27 i |
[5-21 133 30.1
21-28 2] 27.4
- 28 97 22.0
Toital 442 [ 00

B TR A R RO o
RIFF o TN L 83.5%fI0F 125 VBT O TR E A P
L o

Table 6: Self-interviews by number of soliciting messages.
Mumber of saliciting | Frequency % | Cumulative
IMEsEsases Fl'l:'l.'lllfl'll."-'

0 126 28.5 28.5
Cmnly 1 128 29.0 7.6
Omnly 2 09 22.4 709

3 24 20,1 100.0
T otal 442 100, 0

S0 125 B A SRR (12 D 2[R0
(R P BTy (?Mprﬁfﬁ)

Table 7: Self-interviews by number of soliciting messages and reactivity.

Period before the self-interview

Mumber

of = 2 days = 2 days
soliciting

messages | gespondents | (b % Respondents | ic)%

0 86 GE 40 34
Only 1 115 89 13 11
Only 2 al 92 8 8

3 77 86 12 14
Total 369 B34 73 16.6

EYASHE R e E=ap ispjfﬂ'ﬁ%ﬁ}[ﬁ \ FTHJ (%4) -
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A — Self-interviews by distance
from the first e-mailing

200,00
suoliciting
0.0 28 days
o=
salicting a-
1 days
a0.0
0.0
=0.0
0.0 T T T 1
1] ELi] a0 30 0
Figure 1: The cumulative percentage of sellf-interviews during the whole survey period.
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Table 8: Logistic regression for the probability of nonresponse.

Variable Estimate | Std Err | p-value Orids
Ratic
Intercept L.edd | 01721 0.000]
Firms < 20 -0.291 ) 0.1294 0.0245 0.748
Class 2 -0.273 | 0.1338 0.0410 0.761
Legal Form | 001591 01702 0.3496 0.853
Legal Form 2 0,370 | 0.2160 0.0861 0,690
Legal Form 3 02801 0.1741 0.1070 0.755
-2 LOG L null model=2050.361 estimated mode|-2038.006
LET=12.354 with 5 DF (p—0.0302)

i SR 1] P P A 1R S A
ﬁrfffi%‘.’ﬁ’ﬂ!’ Py = Ay » P > o T R
& o

A
ggﬁgﬂ%lﬁgqu AN F
RO e A

52  FAMARIPYE * 7K

OB 0T B VRN 5 [ (VR RO PRLE ) A
B o (EAROIE PR BV LEFEN I PO 5 1 E Ak ey B SO P 125
AR ORI o BT B RIS R A e 228 (IR
ot (BuoFRPIAT0) - 5 o EAE o 2 PRy 125

?F,ﬂ%“ RIS USSR
S B AR oS HT T T F:?’JEZ LA



98 AL € AT (8)

am
i}

[REFT =T e EHA (Bus>0) o 7 D028 PR L 38
SR S I E N RN 1 TS G fﬁﬁ?ﬁ[

oE 7RI IR Y- 14 R (SR RS ag PRI 2 il f1 2 el
15 > SR [ F'“ i e it FJEIU’@F%“U%* HE!
Pk A SRIRVE RIS T 2 RIPVR LS

AV IRREIITEIE 25 U 1O B ST S Il 2> il
P ERF T IS e SR A A R EJW@’W‘@F‘
SR SIS TRl R -

Table 9: Survival model for the time of response.

Variable Estimate | Std Err p-value Odds
Ratio
Intercept -0.461 0,146 0.0015
Week2 -1.048 0,245 0.0001 0.35]
Week3 |.448 0.192 0.0001 4.252
Weekd 2.822 0.240 0.0001] [ 6,806
Weeks 3438 0,386 0.0001 31.120
Weekt' 6.08] 1.218 | 0.0001 | 437.600
July -1.876 0.174 0.0001 0.153
August -5.681 [.0G7 0.0001 0.003
Firms = 20 0.294 0.147 0.046 [.342
-2 LOG L Null model-1631.368 Estimated model=1176.116
LRT-455.252 with 8 DF (p=0.00001])
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Table 10: Logistic regression for the probability of reaction.

Variable Estimate | Std Error | p-value Odds
Hatio

Intercept [.510 0.289 | 0.0001

Familiarity 0,690 0.287 | 0.0162 [.5994

3 solicitations [.247 0498 | 0.0122 3480

July -0.432 0.295 ] 0.1426 0.649

August” -17.529 TOR 500 | 0.9803 0.000

Firms = 20 -0.226 0288 | 0.4324 0,798

2 LOG L Null model-351.037 Estimated model-320.654

LRT=30.322 with 5 DF (p=0.0001}
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42 P Monitoring the Online Media World
31 ket http://www.virtualsurveys.com/papers/paper_2.asp

f’t‘% : Research Magazine IT Supplement in January 2001
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