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“Ob baby . . .ob baby ... ob baby..."

By J.C. Duffy. Published in The New Yorker February 16, 2004
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Trends of the Digital Divide by Country

Country |Socioeconomic Status| Gender | Geographic Life Stage
Location
U.S. A A A 4 A g
U.K. * A g A g L 4
Germany,| * * L 4 L 4
Japan L 4 L 4
reversed
in A 4 =»
mobile
Internet:
women
higher
S. Korea * =» A g *
China A A g A 2 L 4
Italy ¥
? * north leads ?
the south
Mexico 4 ?
? 2 very
uneven university
students
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Z. 1 PRC China v.s Taiwan: Internet use

2001 2003

# Per 10K # Per 10K
PRC China |34M 257 80 632
Taiwan SM 3500 oM 3900
Ratio 4.3 13.6 8.9 6.1
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The Internet in Everyday Life, 2002, Blackwell Pub.
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The Internet in Everyvday Life: An Introduction.
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The top ten most popular Internet activities in the US, 2000

<

Activity % of internet user
01. Web-surfing or browsing 81.7
02. Email 81.6
03. Finding hobby information 57.2
04. Reading news 56.6
05. Finding entertainment information 54.3
06. Buying online 50.7
07. Finding travel information 45.8
08. Using instant messaging 39.6
09. Finding medical information 36.6
10. Playing games 33.0

(UCLA Internet Report:Surverying the Digital Future:US)
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Study name country | Chapter authers website

Balcksburg US Kavanaugh and | http://www.bev.net//research/

Electronic Patterson

Village

Digital Living UK Anderson and Tracey | http://www.essex.ac.uk/chimera/peo
ple/ben_anderson.html

German German | Wanger,Pischner,and http://www.diw.de/english/sop/aktue

Socio-economic |y Haisken-Denew lles/stata.thml

Panel(GSOEP)

Homenet uUsS Boneva and Kraut http://homenet.hcii.sc.cmu.edu/prog
ress/index.html

LEEP Distance | US Haythornthwaite  and | http://www.lis.uiuc.edu/gslis/degree

Eduation Kazmer s/leep.html

Metamorphosis | US Matei and | http://metamorph.org/

Ball-Rokeach

National Canada | Quan-Haase and | http://nationalgeographic.com/

Geographic Global | Wellman;Chen,Boase

Survey2000 and Wellman

Netville Wired | Canada | Hampton and Wellman | http://www.chas.utoronto.ca/~wellm

Suburb an

Pew Internet | US Howars,Rainie,and http://pewinternet.org/

and American Jones

Life

Boneva and Kraut
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Science and | India Davidson,Sooryamoort | http://www.Isu.edu/sociology/facult

Technology in hy,andShrum y/shrum.html

the Third world

Social Support | Japan Miyata http://www.meijigakuin.ac.jp/~miya

for Japanese ta/

Mothers

Stanford US Nie,Hillygus,and http://www.stanford.edu/group/siqgss

Institute for the erbring /

Quantitative

Study of

Society(SIQSS)

Internet and

Society Study

Syntopia Us Kats and Rice http://www.scils.rutgers.edu/~rrice/s
yntopia.htm

Technology usS Copher,Kanfer and | http://archive.nsca.uiuc.edu/edu/trg/

research Group Walker

UCLA  Center | US Lunn and Suman http://ccp.ucla.edu/pages/internet-re

for port.asp

Communication

Policy = World

Internet

University  of | US Robinson,Kestnbaum, | http://www.webuse.und.edu/

Maryland Neustadtl and

WebUse  data Alvares;Neustadtl et al.

Archives
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Some signs of networked individualism

Groups — Networks

Each in its place —  Mobility of people and goods
United Family —  Serial marriage, mixed custody
Shared community —  Multiple, partial personal networks
Neighborhoods —  Dispersed networks

Voluntary organizations — Informal leisure

Face-to-face — Computer-mediated communication
Public spaces —  Private spaces

Focused work unit — Networked organizations

Job in a company — Career in a profession

Autarky —  Outsourcing

Office, factory — Airplane, internet, mobile phone
Ascription — Achievement

Hierarchies — Matrix management
Conglomerates — Virtual organizations/alliances
Cold war blocs —  Fluid, transitory alliances
Collective security —  Civil liberties

Part I The Place of the Internet in Everyday Life

1__Days and Nights on the Internet.
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Philip E.N. Howard, Lee Rainie, and Steve Jones
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The Internet’s Place in American Life
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A User Typology
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Demographic attributes of Internet users

March-June  compiled,|User type (%)

weighted Newcomers|Experimenters|Utilitarians [Netizens

Gender |[Men 44 46 54 62
Women 56 54 46 38

Race White 82 86 86 88
Black 12 8 7 4
Hispanic 8 7 5 5

Age 18-24 15 17 18 19

cohort 25-29 11 13 12 14
30-39 28 27 25 24
40-49 23 22 21 21
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50-64 17 15 18 16
65+ 5 3 5 5
Education |High school (45 31 25 18
Diploma or
less
Some college|30 32 30 33
Bachelor’s |24 37 45 49
degree+
Income  |Under 27 22 20 17
$30,000
$30k-$50k |32 29 25 22
$50k-$75k |22 23 22 22
$75,000+ 18 26 32 38
Parental |Parent of|46 45 38 36
status child under
18
Not a parent |54 55 62 64
Access Home only |36 26 25 14
Work only (43 35 22 --
Both 15 22 36 28
home/Work
Weighted 3,028 2,644 2,909 1,671
N
% 30 26 28 16
A typology of users by online activity
March-June User type (%)
compiled,
weighted All  |Newcomers|Experimenters|Utilitarians|Netizens
Activities “ever” [USCIS
Email 92 84 92 96 97
Fun
Sought 75 66 76 78 85
information about
a hobby
Watched  video|48 36 45 53 70
clip, listened to
audio clip
Browsed just for|61 60 60 62 66
fun
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Sent instant|45 35 43 48 59
messages

Listened to or|37 32 33 39 47
downloaded

music

Checked  sports|36 29 36 39 46
scores

Played a game |33 35 31 33 36
Taken part in a24 22 24 24 27
chat room

Information

utility

Sought 73 63 73 76 86
information about

product/ service

Got information|65 52 66 69 80
about travel

Got news 60 47 56 67 78
Checked weather |62 50 60 68 77
Got financial|44 32 41 50 63
information such

as stock prices

Sought 40 29 39 47 51
information from

government

website

Got news about|34 23 31 41 49
politics

Sought religious|21 18 20 24 25
information

Major life

activities

Done work online|50 36 47 58 66
for your job

Sought health(55 48 55 56 64
information

Research for|55 47 55 61 64
school or job

training

Sought 38 26 40 45 46

information about
a job
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Sought 27 15 26 33 43
information  on

place to live

Joined online24 15 23 25 31
support group

Transactions

Bought a product|47 28 45 54 71
online

Made a travel|29 20 29 31 40
reservation online

Bank online 18 8 14 22 32
Participated ~ in|12 7 11 13 24
online auction

Bought or sold|9 6 7 11 18
stocks, bonds

Weighted N 10,252(3,028 2,644 2,909 1,671
% 100 |30 26 28 16
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Email Enhances the Social World of Internet Users
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Part III Finding Time for the Internet

7 Internet Use, Interpersonal Relations, and Sociability:
A Time Diary Study.
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Pearson product moment correlations with length of time using the

Internet, 1999

Length of Internet use

Community involvement scale 0.041
Community attachment 0.051
Years in community -0.032
No. of times moved -0.059
No. of meetings a week 0.021
Use the Internet to communicate with...

Local family 0.097
Non-local family 0.199**
Local friends 0.336%**
Non-local friends 0.361***
Co-workers 0.410%**
Church members 0.140*
Formal social groups 0.192%**
Informal social groups 0.195%**

*p<0.05; **p<0.01; ***p<0.001 (two-tailed)
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Pearson product moment correlations for Internet users, community
involvement scale by Internet communication activities, 1996 and
1999 sample

Community involvement scale

1996 1999

Community attachment 0.135 0.035
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Years in community 0.156* 0.103*
No. of times moved -0.107 -0.073
No. of meetings a week 0.145 (0.248%**
Use the Internet to communicate with...

Local family -0.077 0.236%***
Non-local family -0.039 0.139%*
Local friends -0.039 (0.233%**
Non-local friends -0.158 0.138*
Co-workers -0.012 0.095
Church members 0.061 0.198%***
Formal social groups (0.334%** (. 3]2%**
Informal social groups 0.244%** (0.328%**

*p<0.05; **p<0.01; ***p<0.001 (one-tailed)
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Comparison of self-perception of change in involvement by time,
1996 and 1999 sample

1996 1999

Variable name Mean |SD Mean |SD Significance Test

Involved with issues |2.36 |0.55 [2.26 |0.57 |n.s.

Connected with people [2.47 [0.60 |2.18 [0.65 |F=16.06,
p<0.001
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Involved with2.22  10.55 [1.99 [0.57 |F=13.54,
community P<0.001

Attended meetings 1.99 1047 191 1044 |ns.

For the 1999 sample only:
Pearson product moment correlations between length of time using the
Internet and self-perception of change in involvement

length of Internet use
Involved with issues 0.329%**
Connected with people 0.301***
Involved with 0.181**
community
Attended meetings 0.062

*p<0.05; **p<0.01; ***p<0.001 (two-tailed)
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13  Email, Gender, and Personal Relationships.

Bonka Boneva and Robert Kraut
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