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A Study of the Internet Book Purchasers Behavior by Website
Characteristics and Book Product Perceived

Lu-Wang Wang
Hung-Yi Chang

Abstract

The purpose of this study is trying to explore Internet users' perception of Internet
characteristics and perception of book product, and understand the relationship between
them and Internet book-purchase behavior. The main purposes are:

1. Understand the key factors of consumer's Internet book-purchase behavior.

2. Understand the differences between Internet book-purchasers and Non Internet

book-purchasers.

3. Understand the differences between consumers who coming from different
background, which toward to perception of Internet characteristics and perception of
book product.

4. Explore the relationship between perception of Internet characters and consumer's
Internet book-purchase behavior, and relationship between perception of book
product and consumer's Internet book-purchase behavior.

There are two research method applied in this study, first is sorting out the references
and related information, by which we could understand the related studies in the past. The
second is developing hypothesis according to the frame of study. Next step is to collect
primary data by using questionnaire research method, and then explain the result by
analyzing the data. The main results are:

1. Internet book-purchasers' education, knowledge of buying book, Familiarity of using
Internet, and books purchased are significantly higher than Non Internet
book-purchasers.

2. Consumer who has higher perception of Convenience in Using Internet, Safety in
Using Internet, and Rapidity in Using Internet is prone to purchase books in Internet.

3. The consumers' perception of Information in using Internet, Rapidity in using
Internet, Safety in Using in Internet, Convenience in Using Internet, and perception
of book's value, are all related to the willing of Internet book-purchase.

4. In Internet book-purchase, consumers do not put book's quality into account.

Keywords: Internet Characteristics, Book Product, Consumer Behavior, Willing of
Internet Book-Purchase
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