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A Sudy of Satisfaction, Place Attachment and L ocation
Convenience on Repurchase I ntention of Customer on Book
Rental.

Ching-Fu Chen
Hsin-Chou Chen

Abstract

The study aimed to explore the effects of satisfaction, place attachment, location
convenience on repurchase intention for the customers of book rental book. Through
reviewing the related literature, a research framework with seven hypotheses for this study
was built. Using a convenient sampling technique, 250 usable questionnaires were obtained
from the customers in Chiayi city and San-xia town. From the empirical analysis of multiple
regression, the amjor findings of this study are: (1) place depence, employee service and
place identity appaer the significantly positive effect on customers’ repurchase intentions;

(2) No difference in the effects of affecting factors on customers’ repurchase intentions can

be found in terms of locations,

Keywords: book rental, satisfaction, place attachment, location convenience
repurchase intention
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