<< R Journal of Publishing and Management
= ,EFJ 2007 6 F|
EJ 123~F1 157

No.3 Jun, 2007
pp.123~157

THFRBELAR SN AL F B2 Y

ELH

diRgr e PR EER Bl Al &
E%M
é%k%ﬂ%ﬁéﬂiiﬁgpi%mi
s o
#&

P s ,%ﬂjméﬁmirﬁ%,@@@ﬁrﬁll **il =R AV R
FARERAFE G Wy TIAE RE EI%“?WEF%E?%“%FJ ésf%é bl
TR TEH (ORI o FEEPI 1 - *%ﬁ“ﬁﬁ* %Jéajﬁﬁmé’
A T2~ PHRAVEL » R T LR B S R ERR o € IR
R P 555 o - S (O ) R S i

Iml:: c

(Rl HHAE &th

AP R R W TR BT R AR S R
AR STHIRRS PG OIS 5
> D o T T TR P 0 2 SR A S R e
*EJE'M{‘FEEIip%;pJgﬁgﬁ ) LTS l—grgﬁr?“, “j:f:r@ﬁgﬁj L T

F I

—m

7ML RS

T il T S AR N
YRy Wﬂﬁ’¢?%ﬁ@?%$ﬂﬂmf|ﬁ P SR S5
K IR EE T [Fil /e 5 “é%&;‘ﬁrp J-T”F"[ o
LJ%IE‘“ B , SRE RN IR BB EVELRN) TR 5
B F”E‘I«/&%‘?@Er R S RIS (ELRLEE A RO R £ 1
%?E;“Véaé PIEFE! R PR O Eg;na RO R » RN IR
BRI T GRS R R AR H
Tﬁi%;‘? AR %ﬁpm@ﬁ 240,

B+ B ©

123



(ISR ) By

A Study On Customer Retention Methods and Customer
Respond in The Digital Magazine Industr

Abstract

Recent, the transference of paradigm in marketing, to being attention to customer
relationship management. In the publish industry, the magazine industry regards long-term
customer as the target of Marketing. Under the prevalence of the digital publishing,
magazine industry to make “Digital Magazine”. On one hand change the editor way, on the

other hand used e-commerce to do One to One Marketing.

This research attempts to understand Digital Magazine industry do customer's
relationship management tactics. The study founds on multiple case study which it is
discussed that the magazine industry develops present situation, customer retention methods,

and influence factor.

Then, compare every Digital Magazine to carry out difference of customer retention
methods, in addition, investigate how about Customer Respond. According to the findings of
the study, the author makes suggestions for future research and customer relationship

management as well.

The customer retention methods three classification, favorable, service and psychology
satisfied in this study. Result of study, the customer's appraisal is the most important with the
“favorable measure”; But purchase is the most important with the “psychology satisfied “. It
is very sensitive to show customers the price, is it reach a real one purchase behavior with

maintain for a long time, need high satisfaction and relation link of degree to want.

Keywords: Digital Publishing, Digital Magazine, Customer Retention,
Customer Respond
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