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The Decision Model of Choice Attributes

on Long Term Care Facilities

Lo Hsuan

Abstract

The purpose of this study is to develop a model of choice attributes on long term care
facilities, based on P-C-P model. The model of choice attributes on long term care facilities
included pivotal attributes (eg, quality elements),core attributes (eg, staff elements), and
peripheral attributes (eg, cost and image elements). The conceptual model of choice attributes
on long term facilities provide the bases of customer satisfaction survey, market segmentation
research, and developing new services.

Key words : long term care, choice attributes, P-C-P model
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