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The study of work stress and job satisfaction for physician-

A survey in Taipei Medical Center Hospital

Ming-Chuan Hsieh, Weir-sen lin, Cheng-Kuo Chang,
Ying-Chang Wang and 1-Ching Hsu

Department of Hospital & Administraction Chia-Nan University
of Pharmacy & Science

Abstract

The main purpose of this research is to probe into the doctor’s working pressure and job
satisfaction and their relevant factors. In accordance with the investigated contents in the
document, we drafted a questionnaire of doctor’s working pressure and job satisfaction and
items are measured by 5 scales according to Likert Scale. Research subjects are doctors
working in one medical center of Taipei.184 questionnaires were collected the rate was 77%.
Results are as follows: (1) the average of all doctor’s working pressure is 3.21. Doctors who
work in the emergency room have the highest pressure value (3.47). The aspect that doctors
feel the most pressured is to deal with patients (3.49). The average of job satisfaction is 3.2.
Ophthalmologists are the most satisfied with their jobs (3.56). The most satisfied aspect for
doctors is working relationship (3.55). (2)Some personal characteristics of doctors have
significantly different in fluencies on working pressure and job satisfaction. (3) Some working
conditions ~ working pressure and job satisfaction have significant relations. (4)Doctors in
different departments have different feeling for working pressure and job satisfaction. This
research suggested that the hospital should evaluate and improve the human resource ~ welfare
system and salary to increase factors for encouraging doctor’s working as results of
increasing the quality of hospital and ensuring rights and interests of patients.

Keywords: doctor ~ working pressure ~ job satisfaction.
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