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A Study on the Collaborative Relationship between
Non-Profit Organization and the National Immigration
Agency, Chiayi City Service Center to Promote
Immigrant Assistance and Guidance

Tsai,Chang-Liu

Abstract

This study aims to understand whether the National Immigration Agency (NIA) Chiayi
City Service Center which is lacking human power, equipment and fund can achieve the goal
to promote immigrant assistance and guidance by cooperating with non-profit organizations
(NPOs) to get relative social welfare resources and supports.

This research interviewed 2 NIA undertakers and 7 NPO principals in Chiayi City via
semi-structured interviews. The results of this study can be included as follows:

1. NPOs are willing to cooperate with NIA Chiayi City Service Center and expressing
positive views about this active attitude.

2. NIA Chiayi City Service Center should construct two types of collaboration and
interaction model with NPOs to promote immigrant assistance and guidance: (1)
social resource network integration model, (2) role complementarity and resource
linkage model.

3. NPOs can provide resources such as courses and activities, human resources,
government propaganda, professional consulting services and referral services.

4. The expected benefits of the cooperation between NPOs and NIA Chiayi City Service
Center can be included as following 6 types: resource sharing, increase courses and
activities, exchange experience, help more vulnerable immigrant families, provide
professional consulting services about immigration laws and referral of cases.

5. Respondents think NIA Chiayi City Service Center should play the role of care and

information provider and referral platform.

Key words: non-profit organization (NPO), cooperative relationships, resource
integration, immigrant assistance and guidance, immigrants




