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ABSTRACT

The arts could be cultural, economics, and tourism resources. They
can attract tourists and bring new money into a country. Attending
concerts, opera, and dance are major leisure activities. The purpose of
this research was to evaluate Performance of the Arts at the National
Concert Hall of National Chiang Kai-Shek Cultural Center, RO.C. from
the point of view of clients. The four research objectives were to create
baseline information on the audiences' attributes including demographics,
motivation, expectations, satisfaction, investigate the relationships
between audiences demographics and motivation factors, investigate the
relationships between audiences motivation and expectations, and
investigate the relationships between audiences expectations and
satisfaction. To pursue the above research objectives, segments of the
audiences were identified and how the performances and physical facility
are influencing the different segments use of the concert hall was
elucidated. The findings of this research were input for strategic planning
generally aswell asfor usein operational planning, strategy devel opment
and marketing by National Chiang Kai-Shek Cultural Center.
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