Touri sm Management

Vol . 5 No. 2
September 2005
137~ 156 pp. 137 ~156

Sudy on Consumer’s Behavior of Using Aroma-ther apy

(2005/ 03/ 13 2005/ 06/ 24 )

Ting-Saw Weng"
Chin-FaTsa™
Chun-Chun Hsu™*
Tzung-Cheng Huan

oKk

A ”&iﬂﬁt@“‘%‘\“*&@*—“ "EFFOT (al ternative- therapy) | fl1fY
EIRIHE! "?'EIWF”W‘JEHWAE';F "2&‘ SV FOTS - PR R RS S 1
SR e o TV?\’ I e % ’FE‘FTJEFI"*F’??J?’I IR €[ P DT
[P A I BRI P PR BB AR BN PR 3R

RS P T SRR 1 18 ARG "
ﬁ%HW$?U&‘Vﬁ$¢@ﬁﬁﬂﬁiW%@ﬁWWWﬁﬁ*ﬁﬁm°¢?%Uﬁ
A HRSE - DATSE LY HEE S 338 [ - AP [
PR B T ORI - R FUP R T S
R OO - R - B i ﬂé%a‘ﬁ%ﬁﬁ‘riiﬁﬁfuﬁﬁ’ﬁ@ o
R PSS B I G SR BRI ARV 2

RRGRRT < 0 10 HIVEORS ~ I PR - AV - U

ABSTRACT

In some developed countries aroma-therapy is an important treatment of
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alternative-therapy and it has been widely used for improving people's health. Researches
regarding aroma-therapy in medicine, make-up, emotion treatment are getting more
popular and the results are well approved and promoted. However, researches regarding
aroma-therapy in leisure are rare. This research is to study consumer’s motivation,
constraint, importance and performance evaluation, and loyalty of using aroma-therapy.
The survey was conducted at the beauty centers at Chiayi and 338 useful questionnaires
were collected. The results show that consumers of different demographic backgrounds
have different motivation, constraint, importance and performance evaluation, and loyalty
of using aroma-therapy. Furthermore, consumer’s motivation, constraint, importance and
performance evaluation could influence their loyalty of using aroma-therapy. The findings
of this research are to be used for decision-making in relation to planning, promotion and
management of aroma-therapy.
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T H LA TR L R T
T T 7

A E R R M A B C D E F G
ST T 1.12  1.32 1.63 0.82 1.31 0.77 1.10 0.89
TR -0.12 1.52 -0.63  -0.08 -0.49 0.53 0.91 -2.34%
bl 1.12 1.43 1.60  0.82 1.28 0.82 1.16 0.72
+ 1.12 1.28 1.65 0.82 1.32 0.76  1.08 0.95
Ty 4.18% 5.09% 4.02%+  0.33  4.32% 3.12% 1.72 1.67
A20 B8R 1.03 1.25 1.50  0.77 1.06  0.53 0.94 0.94
B.21-30 % 1.10 1.37 1.60  0.85 1.27  0.71 1.11 0.84
C.31-45 5% 1.07  1.00 1.59 0.76 1.39  0.92 1.02 0.84
D.45-60 &% 1.34  1.57 1.93 0.84 1.57 1.05 1.30 1.11
LSD test D>ABC BD>C D>ABC CD>A  CD>A
FRH 3.14% 0.33 0.86  6.75%  0.13 6.26%¥ 0.42 0.0l
ARSI 1.15 1.31 1.62 0.88 1.31 0.90 1.10 0.88
B.Eﬁfﬁ]/*%’?' 1.13  1.33 1.66 0.84 1.31 0.79 1.10 0.90
C. P | 0.90 1.20 1.48 0.36 1.24 0.20 0.96 0.88
LSD test AB>C AB>C AB>C
It -1.84  -0.33 '2;547 -0.22 -1.06 -1.38 -0.67 -1.09
R 1.10  1.33 1.58 0.83 1.28 0.72  1.08 0.85
“1 1.19 1.36 1.75 0.84 1.37 0.87 1.14 0.95
A EE T 3.004  2.23 3.67* 2.91* 1.57 1.93 1.53 0.36
A.20000 7 I} 1.05 1.31 1.56 0.69 1.21  0.63 1.01 0.91
B.20001-40000 7+ 1.13  1.24 1.61 0.89 1.36 0.86 1.13  0.85
C.40001-60000 7+ 1.24  1.49 1.78  0.98 1.41  0.76  1.27 0.98
D.60000 7 I'f 1.26  1.57 1.93 0.87 1.37 0.97 1.20 0.93
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THE[L Y 4.01% 0.75 3.55%  0.28  3.94% 3.99% 3.30% 1.32
A.10000 I'J ™ 1.04 1.33 1.53 0.79 1.19 0.60 0.98 0.81
B.10001-20000 7% 1.15 1.28 1.63 0.85 1.36 0.82 1.22 0.93
C.20001-40000 7 1.15 1.23 1.69 0.79 1.46  1.05 1.05 0.92
D.4000 7 ') - 1.31  1.45 1.89 0.89 1.55 1.00 1.32 1.07
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5 R T -2.84% -4 .28% '3;27 -0.26 -1.25 -1.30 -1.16 -0.76
L 1.05 1.13 1.52  0.81 1.26  0.70 1.05 0.86
i 1.19 1.49 1.75 0. 83 1.36 0.83 1.14 0.93
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e \*LF‘ ;?ﬁﬁliaﬂt}ﬁvﬁ R Fér%l'%ﬁ
i S T B C D E F G
AT 0.63 0.40 0.92 0.34 0.92  0.58 0.63 0.62
ES]] 0.01 1.11  -0.01 -0.09 -0.48 0.50 -0.78 -0.24
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F gy 4.74% 1.56  4.01* 1.16 7.74* 2.85% 5.75% 3.07*
A20 %S 0.33 0.03 0.58 0.12 0.47 0.33 0.14 0.50
B.21-30 % 0.61 0.42 0.89 0.36 0.85 0.55 0.64 0.57
C.31-45 % 0.68 0.46 0.92 0.43 1.06 0.80 0.57 0.57
D.45-60 % 0.89 0.52  1.34 0.30 1.39 0.68 1.05 0.98
LSD test BCD>A D>ABC BCD>A CD>AB D>BC>A D>ABC
?I?I*E@ 2.29 2,72 3.03 1.35 9.02% 0.5 0.50 0.18
A.F!,'JHI?E‘&QW‘J‘ 0.71 0.56 1.05 0.44 1.06 0.63 0.67 0.60
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